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BV157 - Electronic Transactions
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BV78a - Processing Benefit Claims
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BV78c - % of Housing Benefit Renewal Claims 
Processed on Time
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BV82a - % of Total Tonnage of Waste 
Arisings Composted
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exBV69 - % of Rent Lost Through LA 
Dwellings Becoming Vacant
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BV012 - Number of Working Days lost to 
Sickness/Absence
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BV066a - Proportion of Rent Collected
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exBV109 - Planning Applications Determined
in 8 Weeks
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BV63 - Energy Efficiency SAP Rating of LA Owned 

Buildings
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exBV72 -  Housing Urgent Repairs
Completed wihtin Govt. Time Limits
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BV79b - % of Recoverable Overpayments 
that were
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108 - Target for 
maximum 

Performance 
Reward Grant

Cost Effectiveness
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