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Current Tenants rent arrears as % of rent due

Rent Arrears CPFP PP | Paycost pet| Properties per| Peformance| Ferfarmance
Indicator| Total | Employves Employes Measure Indicatar
Upper Guartile G024 23,594.492 TES.85 248
Median 78.33] 2584054 63846 .64
Lower Guartile 106.500 2817211 475.40 522
"Whole Organisation (2005) . A7 .74 2490595 979.62 M .
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Rent loss due to empty properties as a % of rent due

Empty Properies CPF CPFP | Paycost per| Properies per| Pedormance| Performance
Indicator| Total| Emploves Employes Measure Indicatar
Upper Guartile 2827 2504811 1,484.26) 0.e1
Median 4295 2725140 111087 1.34
Lower Quartile 58.98)  29,336.67 a821.40 1.94
\Whale Qrganisation (2005) O .24 29085749 1,631.04 118 O
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Average expenditure per property on responsive repairs

Responsive Repairs CPFP PP | Paycost pet| Properties per| Peformance| Ferfarmance
Indicator| Total | Employves Employes Measure Indicatar
Upper Guartile 79.34| 23,395.25| E?E.BEI 254.56I
Median 95.89) 2598214 46628 327.80
Lower Guartile 13523  28,225.70 338149 42374
"Whole Organisation (2005) O a1.41 27, BEG.15 £10.97 28968 o
|




« Tenancy Turnover

Tenancy and Estates Management|, CPP CPP | Paycost per| Properies per] Perfarmance| Pedfarmance
Indicator| Total | Employves Employes Measure Indicator

Upper Ciuartile 103.14 2427594 2478 T.00

Median 130.74 26,289.01 412,93 8.48

Lower Ciuartile 171.20 28,377.95 32214 10.14

Whole Crganisation (20048) . 66.54 2582555 926.40 10.52 .

< Appointments kept as a % of appointments made

Responsive Repairs R CPFP | Paycostper| Properties per| Performance| Performance
Indicatar| Total | Employee Emploves Measure Indicatar
Upper Guartile TH34| 2338525 a72.86 91,52
Median 95890 2598214 466.28 97.03
Lower Guartile 135,23 2822570 33819 95.94
Whole Organisation (2005) O 1.4 27 866.15 F10.97 90.30 .




