
APPENDIX I 
 

��Current Tenants rent arrears as % of rent due 
 

 
 

��Rent loss due to empty properties as a % of rent due 
 

 
 

��Average expenditure per property on responsive repairs 
 

 
 
 
 
 
 
 
 
 



��Tenancy Turnover 
 

 
 

��Appointments kept as a % of  appointments made 
 

 


