
Sickness data in respect of Individual Service Areas, showing 
the average number of days lost to sickness per employee 

 
 
 
Service Area 

 
Nov 02 
to 
Oct 03 

 
Feb 03 
to 
Jan 04 

 
May 
03 
to 
Apr 04 

 
Oct 03 
to Sept 
04 

 
Feb 04 
to 
Jan 05 

 
April 04 
to 
Mar 05 

 
June 04 
to 
May 05 

 
Sept 04 
to 
Aug 05. 

 
Oct 04 
to 
Sep 
05. 

 
Feb 05 
To 
Jan 06 
 

 
Chief Executive=s  

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0  

 
0  

 
0 (2) 

 
Community Services 
(Director & PA) 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
0  

 
0  

 
0 (2) 

 
Operations (Mgt & 
Admin) 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
0  

 
0 

 
0 (4) 

 
Accountancy/ 
Finance 

 
0.4 

 
0.1 

 
0.2 

 
1.5 

 
0.7 

 
0.6 

 
0.6 

 
0.65  

 
0.65  

 
0.65 (9) 

 
Information Services 

 
3 

 
2.2 

 
2 

 
1.6 

 
1.2 

 
1.3 

 
1.5 

 
1.27  

 
1.03 

 
1.89 
(20) 

 
Engineering 

 
8.4 

 
11.5 

 
15.2 

 
4 

 
1.3 

 
2.4 

 
1.8 

 
1.57  

 
1.58 

 
2.86 
(14) 

 
Regeneration admin. 

 
2.5 

 
4.6 

 
4.9 

 
4.9 

 
2.2 

 
1.6 

 
2.0 

 
1.87  

 
3.61  

 
5.09 
(10) 

 
Neighbourhood 
Initiatives, CS & 
Pathfinder Team 

 
21.4 

 
17.3 

 
20.8 

 
16.3 

 
7.9 

 
7.0 

 
6.9 

 
4.6  

 
4  
 

 
5.17 
(14) 
 

 
Democratic Services 
and Admin. (Inc 
Elections) 

 
14.9 

 
15.6 

 
13.6 

 
14.0 

 
10.1 

 
9.5 

 
5.8 

 
3.54 

 
4.09  

 
2.86 
(36) 

 
Communications and 
Marketing 

 
25.0 

 
6.4 

 
4.4 

 
10.0 
 

 
10.2 

 
9.6 

 
5.5 

 
4.63 

 
4.24 

 
4.5 (5) 

 
Environmental Health 
& Licensing (inc 
Enforce. & Strategy) 

 
14.7 

 
17.8 

 
18.3 

 
12.0 

 
13.1 

 
10.5 

 
9.2 

 
5.25*  

 
4.24* 

 
8.42* 
 
 

 
Corporate 
Development 

 
 

 
 

 
 

 
 

 
 

 
6.86  

 
5.64  

 
6.49  

 
4.96 

 
7.14 
(24) 

 
Audit 

 
6.8 

 
6.3 

 
6.2 

 
4.5 

 
2.2 

 
3.6 

 
4.7 

 
5.20  

 
5.2 

 
8.29 (5) 
 

 
 
Cultural Development 
 
 

 
 

      
13.08 

 
9.64  

 
6.43 

 
8.66 (9) 

 
Horticulture 

 
11.9 

 
7.9 

 
8.7 

 
9.0 

 
10.4 

 
9.9 

 
9.8 

 
6.6  

 
6.81 

 
4.91 
(62) 

 
Personnel and Payroll 

 
12.5 

 
9.8 

 
9.2 

 
4.8 

 
5.6 

 
6.2 

 
7.6 

 
7.86  

 
7.54  

 
6.93 
(14) 

 
East Durham 
Business Service 

 
n/a 
 

 
0 
 

 
0 

 
3.0 

 
5.0 

 
4.5 

 
6.0 

 
6.41  

 
7.57 
 

 
5.36 (6) 

 
Housing Strategy 

 
14.3 

 
12.6 

 
27.1 

 
12.0 

 
14.2 

 
15.5 

 
12.4 

 
8.84  

 
9.35 

 
8.45 
(20) 



 
Building Cleaning 

 
19.4 

 
19.6 

 
18.2 

 
18.0 

 
25.5 

 
23.7 

 
21.6 

 
12.60 

 
10.13  

3.65 
(37) 

 
Revenues - Council 
Tax/Income 

 
7.3 

 
12.4 

 
15.9 

 
18.0 

 
14.2 

 
12.6 

 
10.7 

 
11.20 

 
10.73 

 
7.93 
(28) 

 
Workshops 

 
11.1 

 
12.9 

 
11.4 

 
9.4 

 
13.6 

 
12.5 

 
14.1 

 
12.77  

 
12.4 

 
7.8 
(28) 

 
Asset and Property 
Management 

 
2.6 

 
5.4 

 
5.3 

 
9.0 

 
15.7 

 
19.0 

 
18.4 

 
14.51  

 
13.12  

 
8.06 
(8) 

 
Planning and 
Building Control 

 
3.3 

 
4.2 

 
3.5 

 
10.0 

 
17.1 

 
19.0 

 
19.3 

 
16.55 

 
13.52  

 
7.26 
(21) 

 
Refuse Collection 

 
13.4 

 
13.7 

 
20.9 

 
22.0 

 
24.4 

 
24.4 

 
21.3 

 
14.38 

 
13.81  

 
12.4 
(34) 

 
Benefits 

 
25.6 

 
21.1 

 
17.5 

 
18.5 

 
16.4 

 
16.8 

 
14.2 

 
18.45  

 
13.94 

 
13.87 
(44) 

 
Cleansing 

 
12.3 

 
13.1 

 
18.5 

 
37.5 

 
34.4 

 
29.8 

 
23.4 

 
20.34  

 
16.95  

 
18 (33) 

 
Regeneration and 
Partnerships 

 
1.1 

 
2.7 

 
2.2 

 
1.8 

 
5.4 

 
4.5 

 
10.3 

 
16.47 

 
17.84 

 
18.05 
(19) 

 
Highways 

 
24.8 

 
24.3 

 
41.1 

 
24.0 

 
14.0 

 
8.8 

 
12.4 

 
20.39 

 
24.65 

 
34.04 
(17) 

 
* Street Wardens figure calculated separately & manually. 

 
 
 

Table Note: Figures shown within brackets relate to the approximate number of employees within the department. 
 
 
BVPI Rate:  01/02/05 to 31/01/06 = 9.18 days 
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