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External audit is an essential element in the process of accountability for public money 
and makes an important contribution to the stewardship of public resources and the 
corporate governance of public services. 

Audit in the public sector is underpinned by three fundamental principles: 

• auditors are appointed independently from the bodies being audited; 

• the scope of auditors' work is extended to cover not only the audit of financial 
statements but also value for money and the conduct of public business; and 

• auditors may report aspects of their work widely to the public and other key 
stakeholders. 

The duties and powers of auditors appointed by the Audit Commission are set out in the 
Audit Commission Act 1998 and the Local Government Act 1999 and the Commission's 
statutory Code of Audit Practice. Under the Code of Audit Practice, appointed auditors 
are also required to comply with the current professional standards issued by the 
independent Auditing Practices Board.  

Appointed auditors act quite separately from the Commission and in meeting their 
statutory responsibilities are required to exercise their professional judgement 
independently of both the Commission and the audited body. 

 
Status of our reports 
This report provides an overall summary of the Audit Commission’s assessment of the 
Council, drawing on audit, inspection and performance assessment work and is prepared 
by your Relationship Manager.  

In this report, the Commission summarises findings and conclusions from the statutory 
audit, which have previously been reported to you by your appointed auditor. Appointed 
auditors act separately from the Commission and, in meeting their statutory 
responsibilities, are required to exercise their professional judgement independently of 
the Commission (and the audited body). The findings and conclusions therefore remain 
those of the appointed auditor and should be considered within the context of the 
Statement of Responsibilities of Auditors and Audited Bodies issued by the Audit 
Commission. 

Reports prepared by appointed auditors are: 

• prepared in the context of the Statement of Responsibilities of Auditors and Audited 
Bodies issued by the Audit Commission; and 

• addressed to members or officers and prepared for the sole use of the audited body; 
no responsibility is taken by auditors to any member or officer in their individual 
capacity, or to any third party. 

 
Copies of this report 
If you require further copies of this report, or a copy in large print, in Braille, on tape, or in 
a language other than English, please call 0844 798 7070. 
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Key messages 
1 The key messages arising from our inspection work, including Direction of Travel, 

were as follows. 

• The Council is improving services in areas that it has identified as priorities 
and in areas that the public say are important to their communities. However, 
the Council is not improving its services as fast as many other district 
councils.  

• The Council is showing effective leadership on regeneration within the district, 
including partnership working such as with the Durham Villages Regeneration 
Company (DVRC) and with a private construction company. 'Heart of the City' 
and village regeneration initiatives are improving the lives of local people on a 
scheme by scheme basis, including housing and leisure facilities. However, 
the Durham councils are not working together well enough to close the gap 
between economic prosperity in Durham and the rest of the country. 

• The Council has invested considerably in ensuring that it has the capacity and 
skills to deliver improved services, better productivity and greater customer 
focus. Levels of sickness absence remain high but are beginning to fall.  

• The Council's medium term financial plan is in line with its corporate aims and 
objectives and is designed to provide a financial strategy to underpin the 
Corporate Performance Plan. However, the Council does not yet manage all 
performance data sufficiently well to enable officers and councillors to 
manage performance robustly in some services. 

2 The key messages arising from the audit are as follows. 

• We were able to give an unqualified opinion on the Council's accounts 
• The previous improvement in financial reporting has been maintained with 

accounts being produced within deadline, presented fairly and containing only 
a small number of non-trivial errors.  

• The Council considered the views of a range of stakeholders before deciding 
to publish an annual report. 

• The Council’s medium-term final strategy, budgets and capital programme 
are soundly based and in line with its strategic objectives. 

• The Council has identified its significant partnerships and has ensured that 
appropriate governance arrangements are in place for each of them. 

• The Council has continued to develop processes to evaluate the 
effectiveness of recovery actions. 
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3 Other key messages: 

• the Government has decided to take forward the option of local government 
reorganisation in County Durham. The City Council will demise next year and 
its functions will be transferred to a new unitary council that will cover the 
whole of County Durham. Early indications are that the Council is making a 
positive contribution to making a success of the new council but this early 
impetus needs to be maintained over the coming months. 

Action needed by the Council 
4 The Council and the new County Durham Council should work within the 

framework provided by the County Durham Economic Partnership to progress our 
recommendations in the county-wide inspection of Regeneration. In summary, 
these were to take steps to strengthen the coherence of regeneration activity and 
collaboration amongst stakeholders by:  

• starting and maintaining a public debate on the future of Durham’s economy; 
• aligning regeneration strategies and strengthen collaboration amongst 

partners to match the pace of external change, without regard to local 
government boundaries; 

• considering with partners how the importance of skills and aspirations can be 
embedded in the culture of County Durham; 

• ensuring that housing strategies align with economic strategies and 
opportunities and with transport strategy;  

• strengthening leadership on regeneration activity; 
• providing independent capacity to develop and deliver strategy; and  
• reviewing how resources are used to lever in private funding in order to 

maximise their impact. 

5 The Council should focus on striving to improve its performance where 
performance indicators are lower than the average district council performance 
and where performance fluctuates. It should ensure that all services are better 
able to manage data to inform the business planning and performance 
management. 

6 The key actions needed to further strengthen arrangements are as follows. 

• Ensure that the accounts are supported by exemplary working papers. 
• The Council’s MTFS could be improved by including in financial terms joint 

plans agreed with its significant partners. 
• The Council should specifically consider the risk of fraud and corruption in the 

overall risk management process. 
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7 In order to provide a smooth transition to the new unitary council for County 
Durham the Council should continue to: 

• prioritise making a positive contribution to transitional working designed to 
establish the new council; 

• set aside or secure sufficient resources to make the above contribution; and 
• ensure that attention is given to maintaining key public services during the 

period of transition. 
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Purpose, responsibilities and scope 
8 This report provides an overall summary of the Audit Commission's assessment 

of the Council. It draws on the most recent Comprehensive Performance 
Assessment (CPA), the findings and conclusions from the audit of the Council for 
2006/07 and from any inspections undertaken since the last Annual Audit and 
Inspection Letter.  

9 We have addressed this letter to members as it is the responsibility of the Council 
to ensure that proper arrangements are in place for the conduct of its business 
and that it safeguards and properly accounts for public money. We have made 
recommendations to assist the Council in meeting its responsibilities. 

10 This letter also communicates the significant issues to key external stakeholders, 
including members of the public. We will publish this letter on the Audit 
Commission website at www.audit-commission.gov.uk. In addition, the Council is 
planning to publish it on its website. 

11 Your appointed auditor, Steve Nicklin is responsible for planning and carrying out 
an audit that meets the requirements of the Audit Commission’s Code of Audit 
Practice (the Code). Under the Code, he reviews and reports on: 

• the Council’s accounts;  
• whether the Council has made proper arrangements for securing economy, 

efficiency and effectiveness in its use of resources (value for money 
conclusion); and  

• whether the Council's best value performance plan has been prepared and 
published in line with legislation and statutory guidance. 

12 This letter includes the latest assessment on the Council’s performance under the 
CPA framework, including our Direction of Travel report, and the results of any 
inspections carried out by the Audit Commission under section 10 of the Local 
Government Act 1999. It summarises the key issues arising from the CPA and 
any such inspections. Inspection reports are issued in accordance with the Audit 
Commission’s duty under section 13 of the 1999 Act. 

13 We have listed the reports issued to the Council relating to 2006/07 audit and 
inspection work at the end of this letter. 
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How is City of Durham Council 
performing? 

14 City of Durham Council was assessed as Fair in the Comprehensive 
Performance Assessment carried out in 2003. These assessments have been 
completed in all district councils and we are now updating these assessments, 
through an updated corporate assessment, in councils where there is evidence of 
change. However, Local Government Re-organisation has prevented this Council 
from accessing an updated assessment although it has made progress in its 
services and the way it works since 2003. The following chart is the latest position 
across all district councils. 

Figure 1 Overall performance of district councils in CPA 
 

 

 

Source: Audit Commission 

The improvement since last year - our Direction of 
Travel report 

15 The Council is improving services in areas that it has identified as priorities and in 
areas that the public say are important to their communities. The Council, with its 
partners and the local community, has continued to implement a programme of 
social, economic and environmental regeneration. It has clarified its ambitions for 
the City and the district by aligning its Best Value Performance Plan, Corporate 
Business Plan and Medium Term Financial Plan. Over the past year the focus for 
investment has been in the Council's priority areas and it Council has seen 
improvements in both outcomes and performance. However, the Council is not 
improving its services as fast as many other district councils.  
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16 The Audit Commission's 2006/07 Direction of Travel (DoT) basket of performance 
indicators (PIs) shows that overall the Council's performance was below or at the 
average improvement for district councils. 

• Between 2003/04 and 2006/07, the Council improved its performance in  
46 per cent of the DoT PIs, which is well below the district council average of 
55 per cent. 

• In 2006/07, the Council has improved its performance in 56 per cent of these 
PIs, which is slightly below the district council average of 58 per cent. 

• In 2006/07 the Council had 34 per cent of the DoT PIs in the best quartile, 
which is slightly above the district council average for 2006/07 of 33 per cent 
but less than the previous year’s 43 per cent.  

17 The greatest improvement over the year was achieved in waste management, 
cleanliness and land use, with 80 per cent of Council PIs improving (district 
average 62 per cent), placing 62 per cent of Council PIs in the best quartile 
(district average 34 per cent). 

18 Areas where performance was poorer in 2006/7 were: 

• eight 'corporate' PIs deteriorated and five of these remained in quartile 3 or 4; 
however, four of these relate to housing benefit claims, where the introduction 
of a new computer system and other changes affected performance which 
has now improved on all these indicators;  

• in regulation, three PIs deteriorated and two remained in quartile 4; all relate 
to performance on planning applications; 

• in local environment, the PI for cost of waste collection per household 
deteriorated but remained in the best quartile; and 

• in housing, two PIs deteriorated: the percentage change in the proportion of 
non-decent homes remained quartile 3 and the percentage change in the 
number of households in temporary accommodation remained quartile 1. 

19 The Council's vision focuses on three themes: flourishing communities; quality 
public services; and Durham as capital city; these are underpinned by ten 
strategic priorities. Through these, the Council is contributing well to 
improvements in wider community outcomes.  

20 The Council is maintaining or improving performance in its flourishing 
community priority areas. It recognises that its operations influence the district’s 
environment, economy and society and continues to make an effective 
contribution to improving outcomes in the wider community.  
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21 The Council's efforts are supporting regeneration and economic development. Its 
contribution to the regeneration of the City was acknowledged during 2007 in our 
inspection of Regeneration; the report, which is summarised in the next section of 
this Letter, highlighted the Council's understanding of the needs of local 
communities. The positive outcomes of the Council's investment in village 
regeneration initiatives, which includes working with the private sector, has been 
nationally recognised by a British Urban Regeneration Award for best practice in 
regeneration, awarded in October 2007. The investment is contributing to a range 
of regeneration projects that are improving the lives of local people. The Council 
has continued to work with the Local Strategic Partnership (LSP) to support the 
very successful, annual Future Business Magnates competition aimed at 
engaging young people from local schools in entrepreneurial activities with local 
businesses.  

22 With partners, the Council continues to address community safety issues through 
a range of multi-agency initiatives. Its involvement is helping to keep most 
categories of crime and fear of crime below average levels. Domestic burglaries 
and violent crime increased in 2006/07 but still remained below the level in other 
areas. 

23 Through its participation in projects with the Primary Care Trust and other local 
partners the Council is helping to address community health issues; for example, 
by introducing a service to help City Care service users return to their homes 
following discharge from hospital. Leisure services are targeting the needs of 
young teenagers, minority groups and disabled people by offering extra transport 
arrangements and reducing admission charges.  

24 The Council is improving the quality of local public services but action is 
needed in some areas. Housing management has improved in the past year with 
the average time taken to complete both emergency and non-urgent repairs to 
Council houses improving substantially, particularly since July 2007 (unaudited 
data). Progress towards ensuring decent homes is also improving and there is a 
clear programme and committed investment to achieve the standard for all 
Council houses by 2010.  

25 The performance of the Council's environmental services has improved. 
Recycling and composting rates have risen. In 2006 (the latest available national 
data) public satisfaction with waste collection and cleanliness of public spaces 
remained high, but satisfaction with recycling was low. The Council has recently 
agreed changes in its kerbside collection of materials for recycling. It has recently 
agreed a sustainable development policy that includes sustainable consumption 
and production, climate change and energy, natural resource protection, 
environmental enhancement and sustainable communities.  

26 The performance of the planning services is mixed. In 2006/07 it did not fully 
maintain the levels achieved in 2005/06. However, the speed with which minor 
applications are determined and the quality of service provided have both 
improved. The Council has identified a number of reasons for fluctuation in 
performance, including a higher number of applications, increased public interest 
leading to more consultations and an increase in the number of planning appeals, 
and it has taken action to improve performance. 

Page 10



Annual Audit and Inspection Letter │ How is City of Durham Council performing? 
11 

Durham City Council 

27 Housing benefit claims performance deteriorated in 2006/07, with the average 
time to process new claims and change of circumstances remaining in the third 
and fourth (worst) quartiles respectively. However, the introduction of a new 
computer system and other changes had adversely affected performance which 
has now improved. The number of cases processed correctly and the proportion 
of overpayments recovered remained in the best quartile.  

28 Public satisfaction with sport and recreation facilities improved and in 2006/07 
was almost best quartile. Public satisfaction levels are high for theatres, concert 
halls, museums, galleries and libraries, but remain relatively low for parks and 
open spaces.  

29 The Council has made progress in its Capital City priority. There are major 
developments within the City such as construction of the swimming pool and 
leisure centre plus alteration, improved access to the Town Hall as a new tourist 
attraction and successful work to improve the whole tourist experience to 
encourage tourists to stay longer in the City. These and other initiatives are 
continuing to keep local levels of unemployment below both national and regional 
averages. 

30 Through its Durham City 2020 Vision Masterplan the Council has analysed the 
existing characteristics of the City Centre and proposed a range of strategies to 
improve such things as shopping, leisure, entertainment and tourism, residential 
development, illumination and signing, traffic and transport.  

31 The Council is active in its support of fair trade, and the City of Durham has been 
recognised as a Fair Trade City. Fair Trade products are now available in over 20 
outlets within the district and the City hosts Fair Trade market events throughout 
the year. 

32 The Council is improving access to services for local people and building on the 
improved public communications it has developed through grant-funded 
regeneration projects; in partnership with external agencies, it is extending these 
into the wider community. It has established a forum of staff who routinely work in 
direct contact with the public. Feedback from this group is helping to inform 
policy, access and service delivery.  

33 The Council’s CityInfo centres continue to provide direct access for most local 
people. A customer relationship management system has been implemented 
successfully and is improving customer service, reducing duplication through 
improved data sharing and helping to provide more streamlined and efficient 
service delivery. Electronic mobile working for Benefits Visiting Officers is 
allowing real time access to information in customers' homes.  

34 The Council is committed to providing equity in its service provision. It has now 
achieved Level 2 of Equality Standard for Local Government and has an action 
plan to achieve Level 3. Equalities training has been provided for managers and 
there is an agreed programme for undertaking Equality Impact Assessments 
across services.  
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35 The Council provides good value for money. It sets and achieves ambitious 
targets to improve efficiency and value for money. Targets are used intelligently 
to reflect potential for improvement. The Council has integrated efficiency review 
into its management arrangements and has again exceeded its own and Gershon 
review targets for achieving efficiency savings. It remains committed to 
undertaking option appraisal of its services where appropriate; this has been 
demonstrated in practice with service restructuring resulting in efficiency savings 
without a fall in the quality of service provision. Expenditure on culture and 
heritage remains high but this is consistent with the Council's capital city and 
flourishing communities' priorities. At the Gala Theatre, costs have reduced and 
attendances have increased. 

36 The Council also seeks greater efficiencies by working in partnership with others 
and actively pursues opportunities for joint procurement. Procurement decisions 
are made to benefit to the wider community by securing economic, social or 
environmental benefits. An independent procurement health check by the North 
East Centre of Excellence (NECE) concluded that the Council has a consistent 
and positive approach to strategic procurement.  

37 However, the cost of overheads increased slightly in 2006/07 and was above the 
average for the Council's 'nearest neighbours' comparator group; other councils' 
overhead costs fell. This increase is the result of the costs of early retirements 
and capital financing charges on ICT systems. Both costs are incurred for five 
years only, and both schemes are generating efficiency savings in direct and 
support services. The Council forecasts that the level of unapportioned 
overheads will begin to fall from 2010/11 onwards. When compared to its nearest 
neighbours the Council's band D Council tax has increased below the level of 
inflation but remains above average.  

38 Currently, the Council has the capacity to deliver its plans. It has made good 
progress in organisational and service improvements, although these are not yet 
all reflected in PI performance. It has undertaken a major restructuring exercise 
aligning elements within Finance, Strategic Services and Corporate Services to 
better reflect external demands. All Council projects, including continuous service 
improvement programmes, are now required to have a business case 
incorporating benefits realisation. A new Constitution has been agreed which 
reflects new management structures and incorporates corporate values, 
particularly those relating to efficiency, transparency and accountability.  

39 The Council's medium term financial plan is in line with its corporate aims and 
objectives and is designed to provide a financial strategy to underpin the 
Corporate Performance Plan. Similarly, the business planning process is 
integrated with the performance management framework and now aligns 
achievements and targets with the key aims and objectives of the Council's 
Corporate Performance Plan. However, the Council does not yet manage 
performance data sufficiently well to enable officers and councillors to manage 
performance robustly in all services. 

40 The Council has invested considerably in ensuring that it has the capacity and 
skills to deliver improved services, better productivity and greater customer focus. 
Levels of sickness absence remain high but are beginning to fall.  
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41 However, as local government reorganisation progresses it may result in key staff 
leaving the Council; this may impact on its ability to maintain and develop its core 
functions and services. At the same time the Council needs to be making a 
positive contribution to making a success of the new unitary council for County 
Durham. The Council will need to plan to ensure that essential services are 
maintained and that appropriate resources are identified to secure this outcome 
and to input into planning for the new council. 

Service inspections 
Regeneration inspection of City of Durham Council 

42 During 2007 we carried out an inspection of the regeneration services of the 
Council; the report was published in August 2007. The inspection resulted in two 
judgements: the service was found to be 'good', but the prospects for 
improvement were found to be 'uncertain'. 

43 The key findings from the inspection were as follows. 

• The Council has a clear vision for the regeneration of the district and priorities 
which reflect the needs of local communities, but it is not always clear how its 
actions contribute to regional priorities. At the time of this inspection, 
regeneration services had not made full use of potential joint working with 
other councils.  

• The Council is showing effective leadership on regeneration within the district, 
including partnership working such as with the Durham Villages Regeneration 
Company (DVRC) and with a private construction company. 'Heart of the City' 
and village regeneration initiatives are improving the lives of local people on a 
scheme by scheme basis, including housing and leisure facilities.  

• The Council has been effective in securing external funding and it has robust 
systems to ensure that capital projects address corporate priorities. It has 
established effective controls to help deliver its priorities for regeneration and 
to identify the long-term financial implications of projects. 

• The economic development service and its partners engage well with new 
and existing businesses to provide support and advice. The tourism service 
provides a good facility at its tourist information centre (TIC) in Durham City 
but although visitor satisfaction is high, usage is low. 

• The Council has clearly defined its plans for improvement but its regeneration 
services have still to fully implement a number of the arrangements, such as 
effective performance management, target setting and identifying whether 
value for money is being achieved. 

• The Council is improving the skills of staff and councillors through a 
programme of training and development to address identified needs but 
councillor participation in training in a number of areas was very low at the 
time of the inspection.  
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County-wide inspection of Regeneration 
44 During 2007 we also carried out a county-wide inspection of Regeneration, 

covering all eight local councils in County Durham. The report was published in 
August 2007. The key findings were as follows. 

• Councils are providing good regeneration services individually. However, in 
spite of much external funding and considerable resource contributions of 
their own, they are not collectively closing the gap in prosperity between 
Durham and the rest of the country. There is also little evidence that the gaps 
between the most disadvantaged and rest of region are closing. 

• Strategic leadership on the economy in Durham has been weak. When 
councils and partners work together then making good progress and identify 
and develop some real opportunities, but there are not enough examples of 
this. Councils tend to work within their own boundaries rather than across 
geographical areas (this is in part driven by external funding arrangements).  

• While there seems a general acceptance that part of the solution is to work at 
city region scale to widen and deepen markets, County Durham does not 
seem clear on its relationship to the two City Regions of Tyne and Wear and 
Tees Valley. 

• Identification of local needs is weak: there is a lack of engagement with key 
stakeholders and little sharing of information about local needs. This includes 
insufficient engagement with, and understanding of, businesses and their 
needs, eg for skills development. Intelligence and data are not shared 
between councils. 
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The audit of the accounts and value for 
money 

45 Your appointed auditor has reported separately to the Council on the issues 
arising from our 2006/07 audit and has issued: 

• an audit report, providing an unqualified opinion on the accounts of Durham 
County council as well as the Pension Fund; 

• a conclusion on your VFM arrangements to say that these arrangements are 
adequate; and 

• a report on the Best Value Performance Plan confirming that the Plan has 
been audited and published in accordance with the statutory requirements. 

Use of Resources 
46 The Use of Resources score is derived from the assessments made by the 

auditor in the following areas. 

• Financial reporting (including the preparation of the accounts of the Council 
and the way these are presented to the public). 

• Financial management (including how the financial management is integrated 
with strategy to support council priorities). 

• Financial standing (including the strength of the Council's financial position). 
• Internal control (including how effectively the Council maintains proper 

stewardship and control of its finances). 
• Value for money (including an assessment of how well the Council balances 

the costs and quality of its services). 

47 We have assessed the Council’s arrangements for use of resources in these five 
areas as follows. 

Table 1  
 

Element Assessment 

Financial reporting 
Financial management 
Financial standing 
Internal control 
Value for money 

3 out of 4 
3 out of 4 
3 out of 4 
3 out of 4 
3 out of 4 

Overall assessment of the Audit Commission 3 out of 4 

(Note: 1 = lowest, 4 = highest) 
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The key issues arising from the audit 
48 The key issues arising from the audit, as reflected in the above judgements 

where appropriate, are as follows. 

• We were able to issue an unqualified opinion on the Council's accounts and 
conclude that adequate arrangements were in place to secure value for 
money. 

• The previous improvement in financial reporting has been maintained with 
accounts being produced within deadline, presented fairly and containing only 
a small number of non-trivial errors.  

• The Council considered the views of a range of stakeholders before deciding 
to publish an annual report. 

• The Council’s medium-term final strategy, budgets and capital programme 
are soundly based and in line with its strategic objectives. 

• The Council has identified its significant partnerships and has ensured that 
appropriate governance arrangements are in place for each of them. 

• The Council has continued to develop processes to evaluate the 
effectiveness of recovery actions. 

49 The key actions needed to further strengthen arrangements are as follows. 

• Ensure that the accounts are supported by exemplary working papers. 
• The Council’s MTFS could be improved by including in financial terms joint 

plans agreed with its significant partners. 
• The Council should specifically consider the risk of fraud and corruption in the 

overall risk management process 

Local risk work 
50 A key component of the Audit Commission's national strategy for improving the 

impact of local audit and performance work, and delivering strategic regulation, is 
to carry out integrated reviews which cut across a number of public bodies and 
help improve the quality of life for local people. Work has been included in audit 
and inspection programmes across the North East for 2006/07 on two key  
cross-cutting themes, health inequalities and regeneration. 

Health inequalities 
51 Partnership working is helping to improve the North East’s health outcomes but 

more needs to be done to close the gap between the North East and the rest of 
England. Life expectancy is lower, rates for sickness and disability are twice the 
national average, and smoking mortality rates are among the highest in England. 
There is also a high prevalence of obesity, increasing sexual health infection 
rates and serious alcohol and substance misuse issues. 
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52 Tackling health inequalities is a high priority for the Government, which has been 
increasingly encouraging health trusts to work in partnership with local public 
bodies and the voluntary sector to improve health and reduce inequalities through 
a number of initiatives, targets and legislation. The factors causing health 
inequalities are complex and can best be addressed through agencies working 
together.  

53 The Audit Commission, Deloitte and PricewaterhouseCoopers have reviewed 
how organisations across the North East are working together to address health 
inequalities, culminating in a workshop in October 2007 for 200 representatives 
from the NHS, local government and the many voluntary sector agencies involved 
in tackling health inequalities, where we identified seven key challenges. 

• Challenge 1: Develop arrangements to evaluate projects and ensure 
continued funding of those that deliver tangible outcomes, and to embed this 
learning in project planning and performance management systems. 

• Challenge 2: Gather intelligence on where gaps in services exist and a profile 
of those accessing services. Target services at those areas and individuals 
where there is unmet need and develop strategies to target hard to reach 
groups. 

• Challenge 3: Ensure local area agreements contain a breadth of targets to 
reduce health inequalities, across all sectors and ensure health and wellbeing 
strategies are translated into local delivery plans that contain sufficient detail 
and local targets to monitor progress.  

• Challenge 4: Spread awareness of priorities and services on offer and provide 
networking opportunities and information sharing systems to improve the links 
between service planners and service providers. Cascade messages and 
targets to front line workers such as teachers, health professionals and social 
workers. 

• Challenge 5: Use the Regional Health and Wellbeing Strategy to provide 
direction for the North East and link national, regional and local policies. 
Develop networking opportunities and support to share good practice to 
achieve the aim of transforming the North East into the healthiest region in 
the country within a generation. 

• Challenge 6: Give community and voluntary sector organisations increased 
certainty over funding with agreed delivery targets and simplify 
commissioning arrangements to make it easier for them to bid for the 
provision of services.  

• Challenge 7: systematically seek community views to influence how and 
where services are provided. 

54 A report summarising the work to date was distributed widely to inform future 
development and improvement. We will be building on this work in the coming 
year, focussing in on specific areas, identifying good practice and helping to 
identify and overcome barriers to improving health outcomes in the North East. 
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Looking ahead 
55 The public service inspectorates are currently developing a new performance 

assessment framework, the Comprehensive Area Assessment (CAA). CAA will 
provide the first holistic independent assessment of the prospects for local areas 
and the quality of life for people living there. It will put the experience of citizens, 
people who use services and local tax payers at the centre of the new local 
assessment framework, with a particular focus on the needs of those whose 
circumstances make them vulnerable. It will recognise the importance of effective 
local partnership working, the enhanced role of Sustainable Communities 
Strategies and Local Area Agreements and the importance of councils in leading 
and shaping the communities they serve. 

56 Even though the Council will demise from 31 March 2009 it still has a key role in 
establishing the foundations of the new council and enabling it to respond to the 
future challenges of both new local area agreements and public expectations of 
service improvements leading to a better quality of life that will be assessed 
under CAA. 
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Durham City Council 

Closing remarks 
57 This letter has been discussed and agreed with senior officers. A copy of the 

letter will be presented at the cabinet meeting on 4 June 2008. Copies need to be 
provided to all Council members. 

58 Further detailed findings, conclusions and recommendations on the areas 
covered by audit and inspection work are included in the reports issued to the 
Council during the year.  

Table 2 Reports issued 
 

Report Date of issue 

Audit and inspection plan March 2006 

Annual Governance Report September 2007 

Opinion on financial statements September 2007 

Value for money conclusion September 2007 

Regeneration inspection of the Council August 2007 

Regeneration inspection of County Durham (covering all 
eight councils in the county) 

August 2007 

Direction of Travel report (within Annual Audit and 
Inspection Letter) 

March 2008 

Annual Audit and Inspection Letter March 2008 
 

59 The Council has taken a positive and constructive approach to audit and 
inspection work, and we wish to thank the Council's staff for their support and 
cooperation. 

Availability of this letter 
60 This letter will be published on the Audit Commission’s website at  

www.audit-commission.gov.uk, and also on the Council’s website. 

Sarah Diggle 
Relationship Manager 

 
Steve Nicklin 
District Auditor 
March 2008 
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Agenda Item 5(a) 
STATUS PUBLIC 
 

Portfolio Member/Director/Head of Service Portfolio 

Councillor Fraser Reynolds/Executive Director        Leader       

Subject Date 
4 June 2008  

Health and Safety Policy Forward Plan No 

Contact Officer Previous Minutes 
Ken Sinclair, Health and Safety Officer, ext 8754 None 

Purpose of Report 
This report considers the revised Health and Safety Policy, summarises its key messages, 
outlines arrangements for its implementations and seeks the support of members. 

Executive Summary 
At the City of Durham Council health and safety responsibilities come first, last and always.  
This Council is committed to providing a safe and healthy environment for employees and 
other persons who may be affected by the Authority’s activities.  The Council has therefore 
revised its Health and Safety Policy, to ensure that it continues to comply with all statutory 
requirements and incorporate best practice. 
 
The revised policy first outlines the Council’s aims and objectives in providing a safe and 
healthy workplace and working environment for all its employees and all those who become 
affected by its activities.  In Part 2 “Organisation and Management Arrangements” the policy 
also details the responsibilities of Elected Members, the Executive Director, Chief Officers, 
Line Managers and Supervisors, and all employees, as well as safety representatives, and 
the Health and Safety Officer and his assistant.  In Part 3, the policy sets out the procedural 
arrangements the Council has put in place.  The appendices contain operational procedures 
covering the health and safety issues. 
 
Should Cabinet approve this Policy, officers have prepared a programme to ensure that all 
members and employees are made aware of its contents.  These proposals, and their 
resource implications are summarised below. 

Portfolio Member Recommendations or Items Requiring a Cabinet Decision 
To approve the revised Health and Safety Policy 

Reasons for Recommendations 
The Council wishes to ensure that it has an updated Health and Safety Policy, which 
incorporates recent legislative changes and current best practice. 

Alternative Options To Be Considered 
The Council could continue to adopt its current policy 

Consultation 
The Policy has been considered by Risk Management Working Group and OMT.  The 
Council will consult with its Safety Committee and with Trade Union representatives in May. 
 
The Council will establish a programme to inform all members and employees of this revised 
Policy.  This programme will include 
 

• publicising the Policy in Communication Matters 
• the provision of awareness training by the Health and Safety Officer, in team 
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briefings, staff meetings and supplementary  sessions as appropriate 

• the distribution of a copy of the Policy to all employees, either through Sharepoint, e-
mail or by hard copy 

• commissioning specialist training from external providers, if necessary 

LGR Implications  
This report does not fall within the direction issued by the Secretary of State for Communities 
and Local Government on 29th February 2008 and accordingly does not require the consent 
of any other body prior to a decision being made by Cabinet. 
 

Financial, Legal and Risk Implications 
The Health and Safety Policy outlines the risks the Council faces if it does not comply with 
relevant legislation.  These risks include health risks such as loss of life, health by members 
of the public and employees, legal prosecutions with the possibility of imprisonment or 
imposition of penalties and financial costs in the form of compensation and/or fines. 
 
The Council will incur costs in implementing this Policy.  This will cover the production of the 
policies, the dissemination of copies and the provision of training.  These costs can be 
accommodated within the Council’s 2008/9 budgets. 

Resource Implications 
In addition to the financial costs outlined above, Council staff will prepare copies of the 
Policy for dissemination, provide training and attend awareness sessions.      

Timescale for Action 
The Policy will be implemented immediately following approval by Cabinet. 

Associated Policies and Plans 
Transition Plan 
Corporate Performance Plan 2007-2010 
Risk Management Policy and Strategy 
Guidance notes in respect of Risk Assessments 

Supporting Documents 
Health and Safety Policy - available on Members Online and in the Members Room 

Background Papers 

• The Council’s existing Health and Safety Policy 
• Agendas of Risk Management Working Group and OMT 
• Training programmes offered by specialist providers 
• Relevant legislation including the Health and Safety at Work Act 1974, the 

Management of Health and Safety at Work Regulations 1999 and all other relevant 
statutory Health and Safety Provisions 
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Agenda Item 5(b) 

STATUS PUBLIC 
 

Portfolio Member/Director/Head of Service Portfolio 
Councillor Dennis Jackson/Ron Henderson 
       

Performance Managment 

Subject Date 
4th June, 2008  

Translation and Interpretation Policy and Guidelines Forward Plan No 

Contact Officer Previous Minutes 
Mrs. J.L. Coppillie, ext. 8884            

Purpose of Report 
To promote equality of access to information and services for all sections of the community 

Executive Summary 
As a Council providing services to every person within the community, we must ensure that 
we meet the needs of the whole community and that all our information can be made 
available in different formats on request. 
 
These formats include other languages, large print, Braille or talking tape.  When 
appropriate, we should also provide sign language, face-to-face interpretation and telephone 
interpretation services. 
 
The Race Relations Act states that it is unlawful for a provider of services to racially 
discriminate against persons using their services.  There is nothing in the act that states that 
failure to provide information in the language of the recipient of the information is 
discrimination.  However, under the Act, Council’s have a specific duty to promote equality of 
opportunity and good relations between persons of different racial groups.  Therefore, it is a 
matter of good practice to provide information in languages other than English.   
 
Guidance for Local Authorities on Translation of Publications published by Communities and 
Local Government in November, 2007, implements one of the recommendations of the 
Commission on Integration and Cohesion. The CiC in their report Our Shared Future said; 
 
"Local Authorities and their partners should consider moving from a position of automatic 
translation of all documents into community languages, towards a more selective approach - 
driven by need." 
 
The Disability Discrimination Act 1995 requires any organisation that provides goods and 
services to the public to make reasonable adjustments to the way services are provided in 
order to give disabled people equal rights of access.  This includes the way that information 
about those services is provided.  Therefore, the Council has a duty to provide information in 
alternative formats such as Braille, audiotape, or via a sign language interpreter upon 
request. 
 
This policy and guidelines will ensure that staff are aware of the steps to follow when they 
receive a request for translation or interpretation services. 
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Portfolio Member Recommendations or Items Requiring a Cabinet Decision 
That the Translation and Interpretation Policy and Guidelines be adopted. 

Reasons for Recommendations 
To promote equality of access to information and services for all sections of the community 
and to meet our statutory duties to promote race equality under the Race Relations Act and 
to provide reasonable adjustments under the Disability Discrimination Act. 

Alternative Options To Be Considered 
N/A 

Consultation 
Operational Equalities Group, OMT 

Financial, Legal and Risk Implications 
Costs for translation and interpretation will be met from departmental budgets. 

Resource Implications 
Individual costs for translation and interpretation.      

LGR Implications  
This report does not fall within the direction issued by the Secretary of State for Communities 
and Local Government on 29th February 2008 and accordingly does not require the consent 
of any other body prior to a decision being made by Cabinet. 
 

Timescale for Action 
Immediate      

Associated Policies and Plans 
Equal Opportunities Policy 
Corporate Equalities Plan 
Disability Equality Scheme 
Race Equality Scheme       

Supporting Documents 
Appendix 1 – Translation and Interpretation Policy and Guidelines 
Appendix A – Language Panel 
Appendix B – Language Identification Page 
Appendix C – Guidance on Using the Language Line Service      

Background Papers 
N/A   
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Appendix 1 

 
 

 TRANSLATION AND INTERPRETATION POLICY & GUIDELINES 
 
Introduction 
 
The purpose of this document is to promote equality of access to information and 
services for all sections of the community. 
 
As a Council providing services to every person within the community, we must 
ensure that we meet the needs of the whole community and that all our 
information can be made available in different formats on request. 
 
These formats include other languages, large print, Braille or talking tape.  When 
appropriate, we should also provide sign language, face-to-face interpretation 
and telephone interpretation services. 
 
These guidelines can help you when you receive a request. 
 
What the law says 
 
The Race Relations Act states that it is unlawful for a provider of services to 
racially discriminate against persons using their services.  There is nothing in the 
act that states that failure to provide information in the language of the recipient 
of the information is discrimination.  However, under the Act, Council’s have a 
specific duty to promote equality of opportunity and good relations between 
persons of different racial groups.  Therefore, it is a matter of good practice to 
provide information in languages other than English.   
 
Guidance for Local Authorities on Translation of Publications published by 
Communities and Local Government in November, 2007, implements one of the 
recommendations of the Commission on Integration and Cohesion. The CiC in 
their report Our Shared Future said; 

"Local Authorities and their partners should consider moving from a position of 

automatic translation of all documents into community languages, towards a 

more selective approach - driven by need." 

The Disability Discrimination Act 1995 requires any organisation that provides 
goods and services to the public to make reasonable adjustments to the way 
services are provided in order to give disabled people equal rights of access.  

 1
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This includes the way that information about those services is provided.  
Therefore, the Council has a duty to provide information in alternative formats 
such as Braille, audiotape, or via a sign language interpreter upon request. 
 
Language Panel 
 
The Council has produced a ‘language panel’ which should be attached to pieces 
of communication intended for general circulation.  The ‘language panel’ is 
attached as Appendix ‘A’. 
 
When people require the specific publication in another format, they can call the 
Customer Services telephone number on the panel to request it.  
 
If you require further information on using the ‘language panel’ please contact the 
Public Relations Section. 
 
Written Language Translation 
 
When the Council produces information, we must ensure that people, who read 
languages other than English, are able to access a copy of the information in 
their chosen language. 
 
However, this does not mean that we should translate every document we 
produce into other languages.  In practice, we must provide a translated version 
of your document when someone requests it. 
 
When you receive a request to translate a specific document into a specific 
language, you should aim to send the translated document back to the person 
requesting it within ten working days.  If this is not possible you should keep the 
person informed of the timescale that the document will take to translate. 
 
When you have received the translated document it will be good practice to post 
it on the Council’s web-site so other people able to read that language will be 
able to access it. 
 
The following are examples of companies which can be contacted for quotes to 
translate documents. 
 
Interpreting Translation Line, Design Works, 15 William Street, Felling, 
Gateshead, NE10 0JP 
Tel:  0191 421 2221, email: info@interpretingline.co.uk  
 
Language Line Services, 25th floor, 40 Bank Street, Canary Wharf, London, E14 
5NR 
Tel: 0800 917 6564 
Fax: 0800 783 2443 

 2
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E-mail: translation@languageline.co.uk  
 
You should provide the company with:- 
 

• A copy of the document to be translated; 
• An order number; 
• An address for billing and delivery; 
• The name of the language the document should be translated into 

(together with any specific dialect); 
• The format in which you require the translation; 
• An email address for the PDF to be returned to: 
• A date when you need the translation. 

 
Face to Face Language Interpretation 
 
You may come into contact with someone who needs information from the 
Council in person, and who cannot speak or understand English.   

While telephone interpretation offers a fast response when urgent or unexpected 
language barriers occur, face-to-face language interpretation is a more 
appropriate solution for meetings planned in advance. The extra human 
interaction and visual contact of face-to-face interpreting makes it more suitable 
for highly complex issues.  

This type of service is useful for scheduled meetings or events where you know 
that speakers of other languages will be attending. 
 
Depending on the length of your meeting or event, more than one interpreter may 
be required.  The company you contact should be able to advise you on this.  
When booking an interpreter you should supply the company with:- 
 

• An order number; 
• An address for billing; 
• Time, date and location of your event or meeting; 
• Length of your event or meeting; 
• The language(s) you require to be translated. 

 
It is important that you use an independent and qualified interpreter rather than a 
family member, friend or another member of the Council’s staff who happens to 
speak the language.  Your conversation with the visitor may be confidential, and 
it will be important to maintain impartiality in your discussions, especially for 
sensitive issues. 
 
If possible, you should ensure that you book an interpreter as far in advance as 
possible. 
 

 3
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The following are examples of companies that can be used to request an 
interpreter:- 
 
Interpreting Translation Line, Design Works, 15 William Street, Felling, 
Gateshead, NE10 0JP 
Tel:  0191 421 2221, email: info@interpretingline.co.uk  

Language Line Services, 25th floor, 40 Bank Street, Canary Wharf, London, E14 
5NR 

Email: enquiries@languageline.co.uk  
Telephone: 0800 169 2879  
Fax: 0800 783 2443 
 
Telephone Language Interpretation 
 
You can use the Council’s telephone foreign language interpretation services – 
provided by Language Line – when a person who speaks a language other than 
English contacts the Council for information on services. 
 
When the visitor arrives at the Council establishment, you should contact 
Language Line who will then conduct a three-way translated telephone 
conversation between you, the visitor and the Language Line representative.  A 
language identification poster or card is available in every reception area.  This 
will help you to identify which language the visitor needs.  The language 
identification page is attached as Appendix B and can also be downloaded from 
the H.R. Service site on Sharepoint.  You can then tell the Language Line 
representative which language you need to communicate in.  Further guidance 
on using the language line service is attached as Appendix C and also available 
to download on the H.R. Service site. 
 
As with face-to-face interpretations, it’s important to use an independent and 
qualified interpreter rather than a family member of the visitor or another member 
of the Council’s staff who happens to speak the language. 
 
When using the telephone interpretation services, you will need to quote your 
service area ID code which is listed on the H.R. Service site. 
 
To use this service, contact Language Line on tel. no. 0845 310 9900. 
 
British Sign Language 
 
You may be requested to provide British Sign Language services to help us 
communicate with deaf people. 
 

 4
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As with booking a foreign language interpreter, you should book a sign language 
interpreter as far in advance as possible. 
 
Again, when booking a signer, you may need to book two or more depending on 
the length of your meeting or event. 
 
You can contact Tees Valley and Darlington Communication Service (TVDCS) to 
request a sign language interpreter:- 
 
Telephone 01325 346 731  Fax 01325 346 457 
Textphone 01325 468504  SMS: 07903 926564   
E-mail: tvdcs@darlington.gov.uk    
Address : Central House, Gladstone Street, Darlington, DL3 6JX 
 
You should provide TVDCS with:- 
 

• An order number; 
• An address for billing; 
• Time, date and location of your event or meeting; 
• Length of your event or meeting. 
 

Large Print 
 
Some people will need large print versions of the information you produce.  If you 
receive a request for a large print version of your publication, you can simply take 
the text of your leaflet or brochure (you will probably have a Word document of 
the text for the publication) and re-size the text. 
 
If you are making a large print document available for an individual, you should 
always ask what size their preferred font is.  Generally, 18 point will be a 
sufficient size for large print documents, but if you can, you should ask the 
person requesting the document. 
 
There is no need to re-design a large print version of your publication complete 
with images and graphs etc.  However, it would help if when you send the large 
print document to the person requesting it, you include a copy of the original 
publication so they can look at the images and design work in connection with 
the large print version. 
 
You should send out the large print version within five working days. 
 
Producing Braille 
 
If someone contacts you to request a Braille version of your publication, there are 
a number of organisations that can produce translation of documents into Braille.  

 5
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However, the Council has links with the County Durham Society for the Blind and 
Partially Sighted who provide this service. 
 
The society can be contacted at: 
 
Oswald Resource Centre, 1 Church Lane, Durham City, DH1 3HF.  Tel: 0191 
386 8175, email: cdsvh@aol.com  
 
To produce a Braille version of your publication, you should supply the society 
with: 
 

• A copy of your document to be translated; 
• An order number; 
• An address for billing; 
• An address for delivery of the Braille document. 

 
When you receive a request to translate a specific document into Braille, you 
should aim to send the translated document back to the person requesting it 
within ten working days.  If this is not possible you should keep the person 
informed of the timescale that the document will take to translate. 
 
Producing Talking Tapes 
 
People who do not read Braille may need an audio version of your publication.  
This is simply your leaflet read onto an audio tape or CD. 
 
There are a number of organisations that can produce audio tapes or CD’s 
however; The County Durham Society for the Blind and Partially Sighted also 
provide this service. 
 
The society can be contacted at: 
 
Oswald Resource Centre, 1 Church Lane, Durham City, DH1 3HF.  Tel: 0191 
386 8175, email: cdsvh@aol.com  
 
To produce an audio version of your publication, you should supply the society 
with: 
 

• A copy of your document to be recorded; 
• An order number; 
• An address for billing; 
• An address for delivery of the tapes. 

 
When you receive a request to translate a specific document onto an audio tape 
or CD, you should aim to send the audio tape or CD back to the person 
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requesting it within ten working days.  If this is not possible you should keep the 
person informed of the timescale that the audio tape or CD will take to produce. 
 
Costs for Translation and Interpretation 
 
The costs for translation and interpretation will be met from departmental budgets 
therefore approval for the costs involved will need to sought from your 
supervisor/manager. 
 
Monitoring 
 
To help the Council to understand the needs of the local population monitoring 
arrangements will be set up to collect information about the use of interpreters 
and translation.  
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The City of Durham Council aims 
to communicate effectively with 
all sections of the community and 
to make information available to 
residents in the language and the 
format that suits their needs.

A summary of the information 
contained in this document is also 
available translated on request in 
Arabic, Bengali, Chinese, Hindi, Polish, 
Punjabi, Urdu, and in braille, large print 
or audio-tape.  

To request a copy,  
e-mail: cityinfo@durhamcity.gov.uk  or 
telephone: 0191 3018499.
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Language Line Services • Enquiries: 0800 169 2879 • www.languageline.co.uk

English Translation: Point to your language. An interpreter will be called.
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Agenda Item 5(c) 
 

STATUS    PUBLIC 
 
Portfolio Member/Director/Head of Service Portfolio 

Cllr Fraser Reynolds Reynolds/Director of Corporate Services Leader 

Date 
4 June 2008 

Subject  
Application to Purchase Land adjoining 22 Lime Park, 
Brandon, Durham – (LT/1450) Forward 

Plan No 

Contact Officer Previous Minutes 

Martin Tindle / Ann Whitton, Ext. 301 8441 / 8789 N/A 

Purpose of Report 

For Cabinet to consider the Applicants' proposal to purchase Council owned land adjoining 
his property. 

Executive Summary 
The Applicant wishes to purchase and enclose an area of Council owned land adjoining his 
property to secure his property against littering and to prevent anti-social behaviour at this 
location.  Initially, a “garden-only” application had been received from the Applicant and this 
had been refused as per policy.  In their second application, the Applicants cited anti-social 
behaviour (including alleged threatening and intimidating behaviour).  Accordingly, the 
application was processed in accordance with the normal procedure with Officer comments 
being gathered, and local Ward Members being canvassed for their views.   
 
A relevant plan of the land in question is attached for information at Appendix A. 
 
Officers commented that there was no objections to the disposal in principle, but the Head of 
Legal & Strategic Services commented that it could be that a “rat-run” would be created and 
that perhaps a reduced area, a 1.5 metre wide strip running along the gable wall of 22 Lime 
Park should be offered to the Applicant. 
 
Accordingly, three options were given to Ward Members: 
 
a) Subject to the conditions as set out within the Ward Councillor Consultation Form 

(Appendix B), to dispose of the whole of the application area, approximately 41 square 
metres.   

b) Subject to the conditions as set out within the Ward Councillor Consultation Form 
(Appendix B), to allow disposal of a 1.5 metre strip along the edge of 22 Lime Park. 

c) to refuse the application. 
 
Upon receipt of the Ward Members comments it was noted that each of the local Members 
had chosen a different option and accordingly, in cases where there is no consensus view 
Cabinet are then asked to make a decision upon the matter. 
 
Portfolio Member Recommendations or items Requiring a Cabinet Decision 
That the Application be refused. 
 

1 
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Reasons for Recommendations 
Based upon the comments of Officers and Ward Members and with additional information 
gathered from the Police and Community Safety staff it would seem there is little evidence of 
anti social behaviour which would change the basis of the original decision to refuse the 
application as it was one of a “garden only” application. 
 
Alternative Options to be Considered 

For the Council to retain the land. 

Consultation 
Consultation has been carried out with Chief Officers and local Ward Members, replies have 
been collated. 
 
The comments of Chief Officers and Ward Members are set out at Appendix B. 
 

LGR Implications 
This report does not fall within the direction issued by the Secretary of State for Communities 
and Local Government on 29th February 2008 and accordingly does not require the consent 
of any other body prior to a decision being made by Cabinet. 
 

Financial, Legal and Risk Implications 
The Applicant has signed a formal written undertaking agreeing to bear the Council’s legal 
costs and Surveyor’s fee should they decide at any stage not to proceed, subject to the 
Application proceeding to that stage. 
 

Resource Implications 
The use of these receipts will ensure that the Council has sufficient funds available to 
support its key objectives. 
 

Timescales for Action 

N/A 

Associated Policies and Plans  
Land Disposals – Applications for Garden Extensions, Portfolio Holder Decision dated 
19/12/07. 
 

Supporting Documents 

Appendices A & B. 

Background Papers 

• Letters and note of telephone call from the Applicant received, 20/09/07, 15/11/07 
and 18/01/08. 

• E-mail from Director of Strategic Services dated 23/11/07 
• Memo from Head of Environment & Leisure dated 07/12/07. 
• Memo from Head of Legal & Strategic Services dated 06/12/07. 
• Memo from the Head of Planning Services dated 01/10/07. 
• Ward Councillor Consultation Forms received 30/01/08, 31/01/08 and 01/02/08. 
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Appendix A 
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Appendix B 

 

APPLICATION TO PURCHASE LAND 

Application to Purchase Land Adjoining 22 Lime Park, Brandon, Durham (LT/1450) 
 
Background: 
 
 
 

An application has been received from Dr Wael Ellabban & Mrs Aziza 
Zaher enquiring whether the Council would consider selling them land 
adjoining their property. 
 
The Applicants wish to purchase the land for garden use, and to secure 
their property from vandalism, and to keep rubbish from accumulating in 
the area (see Applicant’s letters attached). 
 
A garden only application had been refused for this previously, but after the 
anti-social behaviour that has been reported the Applicant wished to apply 
again (a change of personal circumstances). 
 

Options 
Considered: 
 
 
 
 
 

The Head of Environment & Leisure Services and the Director of 
Strategic Resources had no objections to the application. 
 
The Head of Legal & Strategic Services commented as follows: 
 
“Subject to the comments from Technical Officers, my principal concern 
with this application is that enclosure of the whole triangular area which 
forms the application site could create a vennel type “rat-run” between Nos. 
21 and 22 Lime Park. 
 
I have no objection to the Applicant being offered a 1.5 metres wide strip 
across the gable wall boundary of No. 22, but otherwise I am of the view 
that Public Safety must be of paramount concern and the outcome of 
selling the whole site in that context would be entirely undesirable. 
 
There is a compromise in offering the Applicant a 1.5 metres wide strip, 
with the conditions mentioned below (at recommendation) to apply on 
sale.”   
 
The Head of Planning Services commented as follows: 
 
“The Applicant seeks to purchase and enclose approximately 41 square 
metres of Council Land adjoining the gable of his property.  There are 
record photographs of a previous Occupiers’ attempt to do the same but 
without an authorisation. 
 
The impact of the proposal can be assessed from the previous occasion 
when enclosure occurred.   
 
There would be limited impact on the site and surrounding areas as a result 
of the proposal and a history of anti-social behaviour would appear to be 
evident.   
 
Provided that a low fence of the vertical panel design previously erected 
and stained with a brown preservative would be acceptable. 
 

4 
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There would be a significant level of public amenity open space retained to 
the north and west of the site.  Management of the grassed area between 
the footpaths by the Council would be reduced. 
 
A change of use for which Planning Permission is required should be 
drawn to the attention of the Applicant in the event that the proposed 
purchase is accepted.” 
 

Recommendation: 
 

That either: 
 
A - the whole area be to the Applicant subject to the following conditions; 
 
1. Land on sale to be used only for private domestic garden within the  
 residential curtilage of 22 Lime Park, Brandon. 
2.  Applicant to seek any necessary planning permission. 
3. Applicant to provide, erect and maintain new boundary fences to the 
 Council’s requirements. 
4. Applicant to bear the Council’s legal costs and Surveyor’s fee. 
 
B - a reduced area (a 1.5 metre wide strip along the edge of 22 Lime Park) 
be approved for disposal, subject to he conditions abovementioned. 
 
C – to refuse the application. 
 

Reasons for 
Recommendation: 

Based on the comments from Officers. 
 

List of Background 
Papers: 
 
 
 
 
 

• Letters and telephone call from the Applicant received, 20/09/07, 
15/11/07 and 18/01/08. 

• E-mail from Director of Strategic Services dated 23/11/07 
• Memo from Head of Environment & Leisure dated 07/12/07. 
• Memo from Head of Legal & Strategic Services dated 06/12/07. 
• Memo from the Head of Planning Services dated 01/10/07. 
 

 
Application to Purchase Land Adjoining 22 Lime Park, Brandon, Durham (LT/1450) 
 
I agree / disagree with the recommendation  (delete as appropriate) 
 
A  B  C   (circle as appropriate) 
 
Comments             

             

             

             

             

              

 

 
Signed:        Dated:      
 

5 
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Agenda Item 5(d) 

STATUS PUBLIC 
 

Portfolio Member/Director/Head of Service 
Councillor Nigel van Zwanenberg/Head of Planning 
Services     
 

Portfolio 
Strategic Planning & 
Regeneration 

Date 
4th June 2008 

Subject 
Local Government Ombudsman's report - 
Consultancy study - Soccarena Forward Plan No 

Contact Officer 
David Thornborrow 01913018701 

Previous Minutes 
No 376  28th November 2007 

Purpose of Report 
The report follows an independent study into the findings and recommendations of the report 
from the Local Government Ombudsman (August 2007) in response to a complaint regarding 
the Soccarena football centre, Belmont. 
 

Executive Summary 
 
The Council commissioned Bureau Veritas, a locally based environmental consultancy with 
specialist knowledge and experience of assessing landscape proposals in the context of 
Durham City with the following brief: 
 
To undertake a landscape assessment and to make recommendations for landscape 
mitigation to the Council in relation to the Soccarena stadium. 
 
A field assessment was carried out in November 2007 and this led to an appraisal of the 
significance of the development. The study drew attention to moderate adverse impacts in 
the approaches both towards and from Sunderland along the A690. It also rated moderately 
adverse impacts from the Newton Hall area and from the Aykley Heads Estate. Slight 
adverse impacts were, in addition, judged from the East Coast Main Line and from the 
Leamside Line. It has concluded that there were shortcomings in the application of the 
Council's Local Plan Policies (E11 and Q6); specifically the lack of a detailed visual 
assessment. 
 
The Consultants considered a range of appropriate mitigation measures, such as screening 
and treatment to the stadium's exterior, but they concluded that these were either unlikely to 
be effective or realistically achievable and were unable to recommend a remedial solution. 
 
The Consultants recommend that professional visual impact assessments are undertaken 
where significant developments are proposed in sensitive landscapes on future occasions. 
The consultants identified four key criteria in this regard and also highlighted four principles of 
mitigation should the principle of development be acceptable. 
 

Portfolio Member Recommendations or Items Requiring a Cabinet Decision 
It is recommended that: 
i)  the Consultants findings be noted; and 
ii) the guidance and advice be applied by officers when assessing the impact of   
   development proposals in sensitive landscapes 
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Reasons for Recommendations 
 
To comply with the outcome of the investigation of the Local Government Ombudsman 
 

Alternative Options To Be Considered 
 
None 
 

Consultation 
 
The Council complies with the published complaint procedures and reports, as well as related 
correspondence, are made available to the public. 
 

LGR Implications 
This report does not fall within the direction issued by the Secretary of State for Communities 
and Local Government on 29th February 2008 and accordingly does not require the consent 
of any other body prior to a decision being made by Cabinet. 
 

Financial, Legal and Risk Implications 
The Council has previously agreed to accept the findings of the Local Government 
Ombudsman and implement the recommendations of the Study. 
 

Resource Implications 
Implementation of the recommendations contained within the Consultants study will 
necessitate the procurement of specialist advice. 
 

Timescale for Action 
With immediate effect. 
 

Associated Policies and Plans 
City of Durham Local Plan 2004 
 

Supporting Documents 
None 
 

Background Papers 
 
Report 04c17368 Local Government Ombudsman - Soccarena development 
Report DDUX0133/V23/PJV/0408 Bureau Veritas  - Landscape Visual Assessment 
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Agenda Item 5(e) 

STATUS PUBLIC 
 

Portfolio Member/Director/Head of Service 
Cllr Nigel Van Zwanenberg 
Head of Planning Services 
 

Portfolio 
Strategic Planning & Regeneration 

Date   4 June 2008 Subject 
ISO9001:2000 Quality Assurance for Building Control Forward Plan No 

Contact Officer 
Stuart Bell, Building Control Manager, ext 8777 
 

Previous Minutes 
None 

Purpose of Report 
The purpose of the report is to publicise the successful outcome of the renewal of 
accreditation for quality assurance under the ISO9001:2000 accreditation.  
 

Executive Summary 
 
Maintaining accreditation for Building Control is an important element of the Business Plan 
for the service since it provides assurance that comprehensive procedures are put in place 
and maintained to form the basis of consistent, efficient and effective standards of service 
delivery. These are, furthermore, important to accompany Charter Mark in the increasingly 
complex, regulatory system and competitive environment in which Local Authority Building 
Control operates. 
 
The City of Durham is one of the few Authorities in County Durham with ISO9001:2000 
accreditation for Building Control. 
 

Portfolio Member Recommendations or Items Requiring a Cabinet Decision 
It is recommended that: 
1. the outcome of the inspection by  be noted 
2. the staff of the Building Control section be commended on their efforts to retain 
ISO9001:2000 accreditation 
 

Reasons for Recommendations 
To highlight the annual commitment made through the Business Plan to the achievement of 
Quality Public Services and to recognise the team motivation and commitment of the 
Building Control section 
 

Alternative Options To Be Considered 
None 
 

Consultation 
Renewal will be publicised as part of the promotion of quality assurance accreditation (eg 
letters, documentation, website). 
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LGR Implications 
This report does not fall within the direction issued by the Secretary of State for Communities 
and Local Government on 29th February 2008 and accordingly does not require the consent 
of any other body prior to a decision being made by Cabinet.  
 

Financial, Legal and Risk Implications 
The successful outcome will enable the Council to promote the Local Authority Building 
Control service amidst competition from the private sector.  
 

Resource Implications 
There are no major budgetary implications. Renewal will enable the service to 
campaign/promote with greater confidence for fee earning income. 
 

Timescale for Action 
With immediate effect. 
 

Associated Policies and Plans 
Business Plan - Building Control 
 

Supporting Documents 
None 

Background Papers 
Local Performance Indicators. 
Corporate Performance Plan 2007-2010 
Procedural and operational documents.  
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Agenda Item 6(a) 
 
 

REPORT OF COMMUNITY SERVICES SCRUTINY PANEL 
 
Review of Council Garages 
 
1 Background 
 
1.1.1 The Community Services Scrutiny Panel first reviewed the letting of Council garages in 

2005, following concern that some garages were being used inappropriately.  
 
1.2 The Panel’s report and recommendations were approved and adopted by Cabinet in 

October 2005, and the Policy on Council Garages was approved in September 2006.  The 
topic had previously been reviewed November, 2007. 

 
2 Actions/Outcomes 
 
2.1 The Council’s Housing Manager was in attendance at the Panel’s Meeting on 13th March, 

2008, and advised Members that Garages continue to be managed in accordance with the 
Policy. 

 
2.2 Other than one report from Brandon, there had been no further reports of misuse received 

and no demolitions had taken place.  Where misuse was suspected, this can be reported to 
Housing Officers who can involve the Tenancy Enforcement Officer where necessary, and 
refer the matter to the regular Zonal Meetings.   

 
3 Recommendations  
 
 The Community Services Scrutiny Panel therefore recommend:- 
 

3.1 That Council Garages continue to be managed in accordance with the Council 
Garages Policy and Tenancy Agreement. 

 
3.2 That the Council Garages Policy be commended to the New Authority.  
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Agenda Item 6(b) 
 
Report of Community Services Scrutiny Panel 
 
Scrutiny of Unauthorised Encampments of Gypsies and Travellers 
 
 
1. Background 
 
1.1 It was recommended by the Community Services Scrutiny Panel in their scrutiny report on 

Gypsy & Traveller Encampments … “that a Scrutiny be carried out on the procedures for 
dealing with unauthorised encampments, taking into account the needs of the Gypsy and 
Traveller and settled communities.”  The original scrutiny was carried out in 2006 and went 
to Scrutiny Committee March 2007 and was adopted by Cabinet in June, 2007.  

 
1.2 Prior to the Scrutiny being carried out problems had been experienced in the Sherburn 

Ward of the district with unauthorised encampments. 
 
2. Aims and Objectives 
 
2.1 The purpose of the scrutiny was to look at problems surrounding unauthorised 

encampments of Gypsies and Travellers. 
 
2.2 The specific issues that were looked at were the procedures and responsibilities involved 

with unauthorised encampments. 
 
2.3 To establish a protocol to reflect a balance between the rights of Travellers and the local 

Community. 
 
3. Actions 
 
3.1 In attendance at the meeting of the Community Services Scrutiny Panel, February, 2008, 

were the City Council’s Environmental Manager and Senior Neighbourhood Warden 
together with senior Travellers Liaison Service representatives from Durham County 
Council to give the Panel background information on the current situation. 

 
3.2 Discussions took place at the Panel meeting regarding the suggested protocol. 
 
4. Outcomes 
 
4.1 The Travellers Liaison Services advised the Panel that there had been 136 incidents 

relating to unauthorised encampments in the County area in the last year.  However the 
number of incidents in City of Durham district were 8, and listed below:- 

 
Sherburn Hill 3 May to 8 May.  
 
SherburnVillage 26 May to 5 June.  
 
Sherburn Village 5 June to 7 June.  
 
Meadowfield  14June to 16 June.  
 
West Rainton 2 July to 13 July  
 
West Rainton 7 July to 23 July  
 
Belmont 19 August to 30 August  
 
Croxdale 27 August to 29 August  
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Croxdale 27 August to 29 August  
 
Sherburn Village 10 October to 16 October  
 
Lanchester 23 October to unknown 

 
 
4.2 The panel were advised that following the incidents at Sherburn Village a meeting had been 

convened to try to find a suitable overnight stopping area.  A facility used by the County 
Highways had been identified but due to the construction of a new road this was no longer 
available.  Once the new road has been completed there maybe a site available in this 
area. 

 
4.3 The Panel were advised of a site on a roundabout on the A68 which could accommodate 

upto 10 vans and is reasonably well screened.  However, it is easier to identify suitable 
locations in rural areas rather than built up areas.  There are particular difficulties in Durham 
City district because travelling families pulling in to lay bys, the welfare of the travellers is a 
particular concern in these circumstances.  Members questioned why travellers came to the 
district as they thought it could be for employment but were advised that it is usually to visit 
family but would use the opportunity to work while they were here, but don’t come for that 
particular reason. 

 
4.4 The Travellers Liaison Service explained that some travelling families may reside in a 

house most of the year but in order to retain their travelling traditions and culture they may 
travel short distances.   

 
4.5 An executive group has been set up, to establish a common purpose across the County.  A 

sub group of the executive group has been established and has representatives from all the 
District Councils within the County.   

 
4.6 The Travellers Liaison Service is the first point of contact, there is no out of hours service 

but there is an answer machine for people to leave a message, all messages will be picked 
up the next working day.   The first visit to the encampment by the Travellers Liaison 
Service is to gather information which will allay public fears, not necessarily to have all the 
answers but to manage the situation in the interests of the travellers and local community.  
 

4.7 Traveller Liaison Service contact telephone number is currently unavailable, but it will be 
publicised when it has been obtained.  However, the police are better placed to deal with 
anti-social behaviour issues.  Traveller Liaison Service advised that elected Members 
should not be tempted to deal with travellers problems themselves, this should be left to the 
Traveller Liaison Service as their response is usually within 48 hours,  but the service 
covers a wide area with 6 permanent encampments managed so there could be a short 
delay. 
The TLS also has a page on the County Council’s website which gives information and 
advice. 
 

4.8 In some circumstances travellers did not use the facilities provided.  TLS informed 
Members that they should be informed of any problems and would advise families that 
should they return to this site they would be moved on. 

 
4.9 To be effective, a countywide approach has to be taken.  Most of the district councils are 

looking for suitable areas.  Some sites are only open during the summer months but, should 
the need arise can be opened as an emergency measure during the winter. 

 
4.10 In the past prior to the protocol being established, there was a lot of dithering which led to 

matters becoming worse.  There is a code of conduct for users of sites, which considers 
noise and tidiness.  The protocol is discussed with travellers to help understanding and 
awareness of what is required, who are then provided with their own copy.  Travellers 
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Liaison Service contacts the police, district council and elected members, however, elected 
members have sometimes been missed. 

 
4.11 An early welfare report is an advantage, some travellers could have lots of different needs, 

but it is not always easy to obtain the information.  Once raw data has been obtained 
decisions have to be made quickly and the length of stay is a key issue.   

 
4.12 The County Council picks up most of the clean up bill, or this was the case at the Byers 

Garth incident.  It was noted by the Panel that problems of fly tipping might not be from the 
travelling community. 

 
4.13 The Police had advised the Panel that their hands were tied by legislation and often it was 

better to let Travellers Liaison Service to speak to travellers in the first instance as this 
would help to build trust. 

 
4.14 Questions were asked concerning whether the numbers of burglaries had increased near 

to areas where sites were located and were advised that this was not the case it was anti-
social behaviour which was a bigger cause for concern.  Problems can arise from people 
who call themselves travellers but they are not, often the travelling community does not 
want these people. 

 
5. Recommendations 
 
5.1 That a revised protocol be drafted for discussion with Travellers Liaison Service. 
 
5.2 That Parish Clerks contact details are supplied to Travellers Liaison Service. 
 
5.3 That the Travellers Liaison Services contact details are supplied to Environmental Health 

as soon as possible and made available to Councillors and Parish Councils. 
 
5.4 That Councillors and relevant Council Officers and the Travellers Liaison Service should 

endeavour to identify stop over sites for travellers.  
 
5.5 That the Portfolio Holder for Communities and Chair of Community Services Scrutiny 

Panel attend an encampment together with Traveller Liaison Service and report back to 
the Scrutiny Panel. 

 
5.6 That the scrutiny of unauthorised encampments be reviewed if any problems arise. 
 
5.7  That all interested parties receive a copy of the report for information. 
 
5.8 That this Report and the Report on Gypsy and Traveller Permanent Encampents, 

approved by Cabinet in September 2007, together with all recommendations, be brought to 
the attention of the Unitary Authority with a view to them being endorsed within the context 
of the County Council's overarching Scrutiny of Gypsy and Traveller Provision. In particular 
we strongly recommend that the permanent site at Adventure Lane, West Rainton, should 
be included in any programme of refurbishment implemented by the new authority. 
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Agenda Item 6(c) 
 
REPORT OF THE ENVIRONMENT SCRUTINY PANEL 
 
REVIEW OF SCRUTINY TOPIC: BIODIVERSITY 
 
 
1. Background 
 
1.1 The topic was originally been scrutinised in 2005, reported to Scrutiny Committee 05 

September 2005.  The report was subsequently submitted to Cabinet 24 October 2005 and 
approved.  A review of the topic was submitted to Cabinet in January 2007 which 
recommended a subsequent review in 6 months. 

 
2.  Aims 
  
2.1 The aim of this report is to bring members update with the progress made in this topic area. 
 
3. Actions & Outcomes 
 
3.1 The Sustainable Development Manager attended a meeting of the Environment Scrutiny 

Panel and informed Members of progress that had been made in the following areas:-  
• Witton Dene 
• Coalfields and Communities Scheme  
• Access to Nature  
• Woodland in the City 
• Open Space Needs Assessment   
• Cassop Vale 

 
3.2 Witton Dene 
  
 The Friends Group for Witton Dene is well established, a Management Plan was developed 

for the site and various funding bids have been pulled together.  Funding is expected from the 
Minerals Valleys Project and Breathing Spaces Fund to cover costs associated with access 
improvements, including paths through the site and wetland scrapes.   

 
3.3 Coalfields and Community Scheme 

 
 Browney Meadow has benefited from a new footpath, an interpretation panel and a new 

viewing point having been established.  The Pondarosa at Meadowfield now has two 
interpretation panels.   Council owned land at Flass Vale has been designated as a Nature 
Reserve and additional funding has been secured to enable installation of interpretation 
panels to give historic, access and wildlife information.  A Local Strategic Partnership Group 
is keen to support Flass Vale to improve the quality of the footpaths.  Also funds have been 
obtained to improve a footpath at Hopper’s Wood. 
 

3.4 Access to Nature 
 

 The Access to Nature was started by Natural England (previously English Nature) and there 
have been invitations for applications for funding (which come from the Big Lottery Fund’s 
Changing Spaces programme as well as Natural England), with the deadline for this being 
April 2008.  The City of Durham came together in partnership with Dean & Chapter, 
University of Durham and North East Community Forest, however the Dean & Chapter and 
University of Durham are principally concerned with the riverbanks within the City Centre.  
The funding is prioritised so that it is awarded to those areas of high social, economic and/or 
environmental deprivation.  The issues associated with the woodland within the City Centre 
will be considered by a City Woodland Partnership who will look at opportunities to consider 
estate management for the woodland areas and consider how to gain access to, and link, 
various funding pots in an attempt to try and support woodland improvements.   
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 A new core partnership has been established with City of Durham, North East Community 
Forest, Durham County Council and the Local Strategic Partnership.  A bid had been 
submitted for funding to allow for a new post that can focus on engaging district communities, 
giving them information relating to local wildlife hopefully leading to an increased 
appreciation.  This bid will also enable the establishment of a further post to look at County 
wide issues and another post related to I.T. issues associated with this work.  
 
The Dean & Chapter and the University of Durham have advised that the cost to remove one 
tree was approximately £1000 and consequently it would prove to be very expensive to 
remove many of the trees and plant saplings along the Riverbanks.  Sedgefield Borough 
Council maintains an area of woodland, of a similar size, at a cost of £90,000 per annum.  
The City of Durham, University of Durham and the Dean & Chapter would require 
approximately £200,000 per annum to properly maintain woodland areas within the City 
Centre.  Risks of having a poor maintenance regime can be explained through the example 
of an incident on land owned by the Dean and Chapter where a mature tree was blown down 
after a storm.  Not only did the tree require removal, subsequent to its removal, the bank side 
suffered a landslip which in turn presented a danger to the public, and had an associated cost 
for rectification.  The City of Durham Council receives legal claims associated with damage 
caused by trees. 

 
 An example of a holistic approach can be seen in York where the City of York Council, who 
 see their riverside as an integral piece of their tourism puzzle.  Accordingly, they ensure funds 
 for effective maintenance are in place to ensure a high standard is realised, making the areas 
 attractive to tourists.   
 
 Care should be taken in the management of the trees along the riverbanks within Durham.  

Many of the trees are part of a 19th century plantation and as such a lot of the trees are 
reaching the end of their lifespan.  At this stage, the trees can rot internally, and whilst 
appearing healthy from the outside, they can be structurally unsound, and therefore there is a 
risk not only that the trees could fall causing damage or injury, but also of the loss of stability 
to many of the steeper areas of the riverbanks.  This could have an impact upon not only the 
aesthetic of the riverbanks area, but also could lead to structural damage to properties 
situated above the riverbanks. 
 

3.5  Open Space Needs Assessment 
 
 A draft report relating to the Open Space Needs Assessment was due the end of March 2008 

and this would be circulated to Members for comments.  The report investigates the different 
types of open space and the levels of provision associated with each type of open space.  It 
was noted however, that the Open Space Needs Assessment looks at people’s needs within 
settlement areas rather than large open spaces within the “open countryside”. 

 
3.6 Cassop Vale 

 
 A recent visit to Cassop Vale at the invitation of Local Ward Member, Councillor Marsden, 

was arranged to check for the presence of water voles but unfortunately, none were spotted.  
However, there was clear evidence of the presence of water voles and it is believed that 
there is a large colony.  This would be exciting news as in the last 20 years the national water 
vole population has dramatically decreased. 

 
4. Recommendations 
 
4.1 That the City of Durham Council encourage the new Unitary Authority to continue the good 

work which has taken place in the City of Durham District after vesting in April 2009. 
 
4.2 That a further review of the topic takes place if required. 
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Agenda Item 8(a) 
 
 
 
 
Report to: 
 

Cabinet 

Date 
 

4 June 2008 

Reporting Officer 
 

David Marrs – Executive Director 
0191 301 8699 

Contact Officer 
 

Ken Sinclair – Health & Safety Officer 
0191 301 8754 

Subject 
 

Accident Statistics 

 
 
Purpose 
 
To report to Cabinet, for information, the accident statistics for the year 2007/2008 detailed 
by section and accident type. 
 
Recommendations 
 
That the Report be noted. 
 
Information 
 
In comparison to 2006/2007 the accident statistics indicate: 
 
• The total amount of employee accidents has reduced by almost 30% 
• Violence and aggression incidents have reduced by over 50% 
•  The number of reportable incidents where an employee was absent for 3 days or 

more has reduced from 19 to 11 
• There were 3 accidents where major injuries occurred as opposed to 1 in 2006/2007 
• Incidents involving members of the public has reduced from 202 in 2006/2007 to 

161 in 2007/2008 
 
Although no accident is welcomed, the statistics indicate a continuing positive trend following 
last year’s improvement and are an indication of the pro-active nature of our Safety Policy in 
respect of continuing vigilance, safety awareness and training. 
 
 
 
Signature     David Marrs 
 
TITLE     Executive Director   Date     12 May 2008 
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Agenda Item 8(b) 
 
 
 
 
Report to: 
 

Cabinet 

Date 
 

4 June 2008 

Reporting Officer 
 

Executive Director 
Tel:  0191 3018867  email: dmarrs@durhamcity.gov.uk 

Contact Officer 
 

Kay Laidlaw – Legal & Complaints Officer 
Tel:  0191 3018876  email:  klaidlaw@durhamcity.gov.uk 

Subject 
 

Local Government Ombudsman Cases 

 
 
Purpose 
 
For Members’ Information, I attach at Appendix A, schedule of successful defences of 
complaints referred to the Commission for Local Administration in England 
 
Recommendations 
 
That the report be noted. 
 
 
 
 
Signature D Marrs 
 
TITLE  Executive Director    Date    13 May 2008 
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Agenda Item 8(c) 
 
 
 
 
Report to: 
 

Cabinet 

Date 
 

4th June 2008 

Reporting Officer 
 

Director of Corporate Services: 301 8885 

Contact Officer 
 

Ann Whitton: 301 8789 

Subject 
 

Representatives on Outside Bodies 

 
 
Purpose 
 
(a) Association of North East Councils 

 
 

Members are asked to note the re-appointment of Councillor Reynolds as the City Council’s 
Representative and Councillor Woods as Substitute Representative on the Association of 
North East Councils.  
 
(b) North East Regional Assembly 

 
 

Members are asked to note the re-appointment of Councillor Woods as the City Council’s 
Representative and Councillor Reynolds as Substitute Representative on the North East 
Regional Assembly. 
 
 
 
Recommendations 
 
That the report be noted 
 
 
Information 
 
 
 
 
R.A. Henderson 
 
Director of Corporate Services    4th June, 2008 
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