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Further to the last Standards Committee on the 29 November 2007, I have given further 
consideration to the issue of local assessment of complaints 
 
In the first instance, the Standards Board now appears to be favouring calling this 
process The Local Assessment Procedure.  I would therefore propose we adopt this as 
the name for the process in Durham and I will throughout this document refer to the 
procedure as The Local Assessment Procedure (LAP). 
 
The Legal Services section from 1 April 2008 will be set up as follows:- 
 
 
 

Clare Greenlay 
Head of Legal & Strategic Services/Monitoring Officer 

 
 
 
 
Chris Simmonds   Kay Laidlaw   Richard Langdon 
Assistant Solicitor  Legal & Complaints Officer  Locum Solicitor/ 

Deputy Monitoring 
Officer  

 Sarah Stoddart         Margaret Laverick  
Legal Assistant  Secretarial Support Assistant 
 
 
L Croft/J Storey  
Snr Admin Officers x 2 
 
 
 
In view of the above structure, I believe that, subject to the current level of total 
complaints not changing significantly, it will be possible for the Legal Services section to 
absorb the additional work from the LAP.  It will however, be necessary to keep the 
staffing of the section under constant review so that if there is insufficient capacity to 
support the LAP, appropriate arrangements are made.  
 



I believe that any complaints about a Member (including parish members) should be 
made to the Monitoring Officer.  Subject to the Standards Committee approval therefore, 
I would propose that any publicity in respect of the LAP provide for all complaints at first 
instance to be referred to the Monitoring Officer for initial consideration. 
 
With regard to forming sub committees, I believe it may be beneficial to have two sub 
committees as there are two distinct processes to be undertaken prior to any final 
hearing, namely assessments and appeals.  We can either have one committee 
dedicated to hearing appeals and one hearing assessments, which would ensure 
consistency of approach across all determinations, but may lead to one sub committee 
having substantially more business to conduct than the other, or there could be two 
committees with the responsibility for undertaking appeals and assessment rotating 
between them as appropriate.    
 
The Standards Board for England has stated that Members carrying out an assessment 
should not be involved in a review of that decision.   A conflict of interest will only arise 
where the matter has previously been deliberated by a panel upon which the Member 
sits.    
 
Members will also be aware that I attended a meeting of the Monitoring Officers for 
County Durham on 12 December 2007 and at that meeting it was proposed that all 
councils in the Durham area should adopt a similar procedure to manage complaints.  
Accordingly, the Monitoring Officer for Easington District Council was to prepare an 
additional draft procedure for consideration once the regulations were published.  It is 
not known when the regulations will be available though they are imminent. 
 
Given the current uncertainty as to the precise format of the regulations, it maybe some 
time before the locally agreed procedure can be finalised.  In view of this, I think it 
prudent that we do give some consideration to how the LAP may work in the City of 
Durham District. 
 
I would also reiterate my belief that there should be a designated day of each month for 
the LAP and or final hearings which would enable certainty for both Members and 
complainants as to precisely when matters are likely to be considered. This would also 
hopefully assist members of the committee in managing their diaries and should 
minimise the need for additional meetings to be scheduled.  The frequency of meetings 
would need to be kept under review but it would mean that a meeting could be cancelled 
should there not be sufficient business  rather than attempting to arrange a meeting at 
relatively short notice.   
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2 JANUARY 2008  
 

 
Breakdown of Complaints Municipal Year 2007/8 

 
 
Cases referred to the Standards Board for England  
 
District Matters  3    Parish Matters 14 
 
  
 
 
Cases referred for Local Investigation 
 
District Matters  1    Parish Matters  3 
 
 
 
 
Cases referred for full hearing 
 
District Matters  1    Parish Matters 0 
 
 
 
 
Cases resulted in Finding of No Breach 
 
District Matters  1    Parish Matters 0 
 
 
 
 
 
 



 









































 


	Standards Committee Agenda - DW.doc
	MO report 2 1 2008.doc
	Item 1 Breakdown of Complaints Municipal Year 2007-8.doc
	Item 2.pdf
	Item 3.pdf
	Item 4.pdf



