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Proposed new indicator set from 1st April 2008 
 

 KEY 
 Ex BVPI/Local Indicator 
 NI Place survey indicator 
 NI District Council Indicator 
 CDRP Indicator 
 Fire and Rescue Indicator 
 LAA Indicator 
 Other reporting organisation – data at District level 

 
 
 
 
 
 
 
 

Indicator  
(NI/Ex BVPI/Local) 

Existing, similar 
or new  

Responsibility for 
data collection 
and reporting 

Key Contact 

Ex BVPI 9  Percentage of 
Council Tax collected 
 

To be kept as key 
local indicator 

Existing 
arrangements 

David Ward 

Ex BVPI 12 The average working 
days/shifts lost due to sickness 
per FTE 

To be kept as key 
local indicator 

Existing 
arrangements 

Reg Gott 

EX BVPI 156 Public Buildings 
with DDA compliance 

To be kept as key 
local indicator 

Existing 
arrangements 

Dale Clarke 

Ex BVPI 212 Average time taken 
to re-let Council owned dwellings 

To be kept as key 
local indicator 

Existing 
arrangements 

John 
Davidson 

(EDH) 
Local Neighbourhood Initiatives 
Indicator 2 Number of 
secondary/deliberate fires 

To be kept as key 
local indicator 

Existing 
arrangements 

Steve Arkley 

Local Neighbourhood Initiatives 
Indicator 3 Total crime per 1,000 
population 

To be kept as key 
local indicator 

Existing 
arrangements 

Steve Arkley 

 
 

Safer and Stronger Communities 
National Indicator Existing/New 

Indicator? 
Type of Indicator and 

spatial level 
Responsibility 
for collating 

data 
 NI 1 % of people who believe people 
from different backgrounds get on 
well together 

Existing- BVPI 
satisfaction survey 

Place Survey Corporate 
Development 

Unit 
NI 2 % people who feel they belong 
to their neighbourhood 

Existing - Citizenship 
survey 

Place Survey Corporate 
Development 

Unit 
NI 3 Civic participation in the local 
area 

Existing - Citizenship 
survey 

Place Survey Corporate 
Development 

Unit 
NI 4 % people feeling they can 
influence decisions 

Existing – BVPI 
satisfaction survey 

Place Survey 
 

LAA indicator: Positive 
contribution 

Corporate 
Development 

Unit 

NI 5 Overall satisfaction with local 
area 

Existing – BVPI 
satisfaction survey 

Place Survey Corporate 
Development 

Unit 
NI 6 Participation in regular 
volunteering 

Existing - Citizenship 
survey 

Place Survey 
 

LAA indicator: Positive 
contribution  

Corporate 
Development 

Unit 



 
NI 8 Adult participation in sport and 
recreation 

Existing – Active 
People Survey 

Active People Survey 
undertaken and 

reported by Sport 
England 

Paul Irwin 

NI14 Avoidable contact- the 
proportion of customer contact that 
is of low or no value to the customer 

New Data Collection and 
reporting – Council 

 
Quarterly 

David Payne 

NI 15 Serious violent crime rate Similar- requires 
recalculation 

CDRP   

NI 16 Serious acquisitive crime rate Similar- requires 
recalculation 

CDRP  

NI17 Perceptions of anti social 
behaviour 

Existing- BVPI 
satisfaction survey 

Place Survey Corporate 
Development 

Unit 
NI20 Assault with injury crime rate New Indicator CDRP  
NI21 Dealing with local concerns 
about anti social behaviour and 
crime by the Council and police 

Existing – British 
Crime Survey 

Place Survey 
 

LAA indicator: Health 
and wellbeing 

Corporate 
Development 

Unit 

NI22 Perceptions of parents taking 
responsibility for their children’s 
behaviour 

Existing- BVPI 
satisfaction survey 

Place Survey Corporate 
Development 

Unit 
NI 23 Perception that people treat 
each other with respect and dignity 

Existing – BCS and 
citizenship survey 

Place Survey 
 

LAA indicator: Positive 
contribution 

Corporate 
Development 

Unit 

NI27 Understanding of local 
concerns about ASB and crime by 
the Council and police 

New  Corporate 
Development 

Unit 
NI 30 Reoffending rate: Prolific and 
Priority Offenders 

Similar- requires 
recalculation 

LAA indicator: Safe  

NI 32 Repeat incidents of domestic 
violence 

Similar- requires 
recalculation 

LAA indicator: Safe  

NI33 Arson incidents Existing Fire and Rescue 
Service 

 

NI 35 Building resilience to violent 
extremism 

New Data Collection -LSP – 
eligible authorities 

only 
 

Reporting – Council 
 

 

NI 37 Awareness of civil protection 
arrangements in the local area 

New Place Survey Corporate 
Development 

Unit 
NI 41 Perceptions of drunk or rowdy 
behaviour as a problem 

Existing Place Survey Corporate 
Development 

Unit 
NI 42 Perception of drug use or 
dealing as a problem 

Existing Place Survey Corporate 
Development 

Unit 
Children and Young People 

NI 111 First time entrants to the 
Youth Justice System aged 10 – 17  

Existing LAA indicator: Safe  

NI 117 16 to 18 year olds who are 
not in education, training or 
employment (NEET)  

Existing LAA indicator: Achieve  



 
NI 119 Self-reported measure of 
people’s overall health and wellbeing 

New Place Survey 
 

LAA indicator: Health 
and wellbeing 

Corporate 
Development Unit 

NI 123 16+ current smoking rate 
prevalence  

Existing LAA indicator: health 
and wellbeing 

 

NI 137 Healthy life expectancy at 
age 65  

Existing Place Survey Corporate 
Development Unit 

NI 138 Satisfaction of people over 
65 with both home and 
neighbourhood  
 

Existing Place Survey Corporate 
Development Unit 

NI 139 Extent to which older people 
receive the support they need to live 
independently at home 

Existing Place Survey Corporate 
Development Unit 

NI 140 Fair treatment by local 
services  

New Place Survey Corporate 
Development Unit 

Local Economy and Environmental Sustainability 
NI 151 Overall employment rate  Existing LAA Indicator: 

Economic Wellbeing 
 

NI 152 Working age people on out of 
work benefits  

Similar- requires 
recalculation 

LAA Indicator: 
Economic Wellbeing 

 

NI 154 Net additional homes 
provided  

Existing Data Collection and 
reporting – Council 

 
LAA Indicator: 
Physical Place 

Dolly Hannon 

NI 155 Number of affordable homes 
delivered (gross)  

Existing Data Collection and 
reporting – Council 

 
Annual 

 
LAA Indicator: 
Physical Place 

Dolly Hannon/Ian 
Morris 

NI 156 Number of households living 
in Temporary Accommodation  

Existing 
 

BV183b 

Data Collection and 
reporting – Council 

 
Quarterly 

Andrew Burnip 

NI 157 Processing of planning 
applications as measured against 
targets for ‘major’, ‘minor’ and 
‘other’ application types  

Existing 
 
BV109 –a, b,c 
 

Data Collection and 
reporting – Council 

 
Quarterly 

Dolly Hannon 

NI 158 % non- decent council homes Existing 
 
BV184a – 
Proportion of LA 
homes that were 
non-decent 
  
BV184b – 
Percentage change 
in proportion of non-
decent homes 
2006-2007 

Data Collection and 
reporting – Council 
 

Annual 
 

LAA Indicator:  
physical place 

Kevin White (EDH)

NI 159 Supply of ready to develop 
housing sites  

Existing Data Collection and 
reporting – Council 

 
Annual 

Dolly Hannon 

NI 160 Local Authority tenants’ 
satisfaction with landlord services  

Existing 
BV74 Satisfaction of 
tenants with overall 
service provided 
 

Data Collection and 
reporting – Council 

 
Bi-annual 

 
 

Survey 

NI 170 Previously developed land 
that has been vacant or derelict for 
more than 5 years  

New Data Collection and 
reporting – Council 

 

Dolly 
Hannon/Peter 

Coe 



Annual 
NI 171 VAT registration rate  Existing LAA Indicator: 

Economic Wellbeing 
 

NI 173 People falling out of work and 
on to incapacity benefits 

New LAA Indicator: 
Economic Wellbeing 

 

NI 179 Value for money – total net 
value of on-going cash-releasing 
value for money gains that have 
impacted since the start of the 
2008-9 financial year  

Existing Data Collection and 
reporting – Council 

 
Biannual 

Actual (July) and 
Forecast (Oct) 

 

Tom Bell 

NI 180 Changes in Housing Benefit/ 
Council Tax Benefit entitlements 
within the year  

Existing Data Collection and 
reporting – Council 

Monthly 

Charlie Thompson

NI 181 Time taken to process 
Housing Benefit/Council Tax Benefit 
new claims and change events 

 

New 
(combined: BV78a – 
Average time for 
processing new 
claims  
 
BV78b – Average 
time for processing 
change of 
circumstances) 

Data Collection-
Council/DWP  

reporting – Council 
 

Monthly 

Charlie Thompson

NI 182 Satisfaction of businesses 
with local authority regulation 
services 

 

 

New Data Collection and 
reporting – Council 

 
Monthly survey, 
annual reporting 

Keith 
Parkinson/County

NI 184 Food establishments in the 
area which are broadly compliant 
with food hygiene law 

Existing Data Collection and 
reporting – Council 

 
Annual 

Keith 
Parkinson/John 

Benson 

NI 185 CO2 reduction from Local 
Authority operations  

New Data Collection and 
reporting – Council 

 
Annual 

 

To be determined 

NI 186 Per capita CO2 emissions in 
the LA area  

Existing   To be determined 

NI 187 Tackling fuel poverty – people 
receiving income based benefits 
living in homes with a low energy 
efficiency rating  

New Data Collection and 
reporting – Council 
 

Annual 
 

SAP survey 
 
LAA Indicator: Physical 
Place 

Cliff Duff 

NI 188 Planning to adapt to climate 
change   New 

LAA Indicator: Physical 
Place 

Cliff Duff 

NI 189 Flood and coastal erosion 
risk management  

New 
 

Environment 
Agency 

NI 191 Residual household waste 
per head  

Existing Data Collection and 
reporting – Council 
 
Quarterly 
 
LAA Indicator: 
Physical Place 
 

Karen Jones 

NI 192 Household waste recycled 
and composted  

Existing 
 
BV82a - % of the 
total tonnage of 

Data Collection and 
reporting – Council 
 
Quarterly 

Karen Jones 



household waste 
arising sent for 
recycling 
 
 BV82a (ii) – Total 
tonnage of 
household waste 
arisings which have 
been sent by the 
Authority for 
recycling  
 
BV82b – % of waste 
sent for composting: 
 
BV82b (ii) – total 
tonnage of 
household waste 
sent for 
composting/ 
treatment by 
anaerobic digestion 

 
 
LAA Indicator: 
Physical Place 

NI 194 Level of air quality – 
reduction in NOX and primary PM10 
emissions through local authority’s 
estate and operations.  

New Data Collection and 
reporting – Council 

 
Annual 

 

To be determined 

NI 195 Improved street and 
environmental cleanliness (levels of 
graffiti, litter, detritus and fly posting) 

Existing 
 
BV199 – proportion 
of relevant 
land/highway 
assessed as having 
combined deposits 
of litter & detritus 
 
BV199b % of 
relevant land and 
highways where 
unacceptable levels 
of graffiti are visible 
 
BV199c  % of 
relevant land and 
highways where 
unacceptable levels 
of fly-posting are 
visible 
 

Data Collection and 
reporting – Council 

 
 

3 surveys per year 
carried out 
 
 

LAA indicator: 
Physical Place 

Peter 
Bennett/Keith 

Parkinson 

NI 196 Improved street and 
environmental cleanliness – fly 
tipping  

Existing 
 
BV199d Reduction 
in 
incidents/increase 
in enforcement 
actions in relation to 
fly-tipping 

Data Collection and 
reporting – Council 

 
LAA Indicator: 
physical place 

 
 

Quarterly 

Peter 
Bennett/Keith 

Parkinson 

NI 197 Improved local biodiversity – 
active management of local sites 

New Data Collection and 
reporting – Council 

 
Annual 

 

Keith 
Parkinson/Gary 

Shears 
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