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OVERVIEW AND SCRUTINY WORKING GROUP REPORT – SKILLS DEVELOPMENT WITHIN COUNTY DURHAM
REVIEW OF RECOMMENDATIONS CONSIDERED BY CABINET ON 19 OCTOBER 2016.
Review Recommendation Progress Report of Action taken to implement 

recommendation
Resib’ty Timescale

1) That the Council robustly analyses the impact of 
the introduction of the Apprenticeship Levy and the 
statutory apprenticeship target on Durham County 
Council and further apprenticeship opportunities in 
the county.

The Council introduced a corporate co-ordinated 
approach to the council’s apprenticeship 
programme in May 2018 which is managed by the 
Organisational Development/Workforce 
Development team within People and Talent 
Management. 

Work is on-going with service managers to identify 
apprenticeship opportunities for new and existing 
employees through high quality apprenticeship 
programmes across all service areas of the council 
that are linked to career pathways to support 
workforce development and workforce planning.  
This co-ordinated and planned approach ensures 
that the apprenticeship levy is maximised and 
progress is made towards the public sector 
apprenticeship target.

In respect of wide apprenticeship delivery across 
the County, it is at present difficult to ascertain the 
impact of the recent raft of apprenticeship reforms 
on general apprenticeship delivery across County 
Durham. With reforms commencing in May 2017 
and a data lag from the Education Skills Funding 
Agency, it will take several quarters to be clear on 
the absolute and comparative changes to 
apprenticeship take up and completion.

Alison 
Lazzazera

Graham 
Wood

Ongoing

Ongoing



Headline figures  reported in November 2018 by 
the Education and Skills Funding Agency at a 
national level show that there were 375,800 
apprenticeship starts in the 2017/18 academic 
year, compared to 494,900 and 509,400 in 
2016/17 and 2015/16, a decrease of 24.1 and 26.2 
per cent respectively. 

Review Recommendation Progress Report of Action taken to implement 
recommendation

Resib’ty Timescale

2). That Durham County Council monitors the 
progress of the North East Area Based Review 
and the full devolution of the Adult Education 
Budget within the context of future FE provision 
within County Durham.

.

Recommendation in relation to the North East 
Area Based Review no longer applies – the 
Government’s Area Based Review process has 
completed. 

There are a number of other reforms and 
developments that  are impacting on Further 
Education, including reform of technical education 
- introduction of T-Levels and a Government 
review of post-18 education and funding. This 
review is due to report in 2019 and is focusing on 
ensuring the education system for those aged 18 
and above is accessible to all, is supported by a 
funding system that provides value for money, 
incentivises choice and competition across the 
sector, and encourages the development of skills 
that we need as a country.  

Linda Bailey Ongoing



For the academic year 2019-20, the Adult 
Education Budget will be devolved to six 
Combined Authority areas (including Tees Valley) 
and the Greater London Authority – they will be 
responsible for commissioning and funding the 
Adult Education Budget for learners who are 
resident in their areas. Therefore, the Adult 
Education Budget will be split between an ESFA 
(Education and Skills Funding Agency) funded 
budget for the ESFA to distribute and seven 
devolved budgets for the Combined Authorities / 
Greater London Authority to distribute.

The North of Tyne Combined Authority was 
established in October 2018 and the expectation is 
that the Adult Education Budget will be devolved to 
it from 2020/21.  

Review Recommendation Progress Report of Action taken to implement 
recommendation

Resib’ty Timescale

3) That Durham County Council (DCC) via the 
Regeneration and Economic Development (RED) 
Service Grouping is pro-active in promoting with 
SMEs and training providers in the county the 
various top up grants available from the County 
Durham Apprenticeship Programme (CDAP) 
together with the availability of support to 
employers to assist in applying for the various 
available top ups.

The Economic Development Team have been 
active in promoting apprenticeship take up 
amongst SMEs since the development of the 
Apprenticeship action Plan and associated launch 
of the County Durham Apprenticeship Programme 
in November 2011.
In that time over 1076 residents have accessed 
apprenticeship opportunities supported through 
the programme, with 711 Companies creating 
apprenticeship opportunities.

 
Graham 
Wood

Ongoing



Funding for the subsidy was sourced from 
Apprenticeship Grant for Employers (AGE) derived 
from the SFA with a £1,000 top up offered by 
DCC. 
The AGE funding concluded in July 2017 and all 
DCC funds supporting this programme have at 
present been committed.
With the delivery of the first phase of the Durham 
Works Programme a series of support grants to 
business for the creation of employment 
opportunities for young people were available and 
these were the  main tool currently offered to local 
companies to assist in bringing forward 
apprenticeship roles.

A Learning, Working and Earning Grant continues 
to be available to employers (SME) as part of the 
extended DurhamWorks Programme. 446 
Learning, Working and Earning Grants have been 
awarded since the commencement of 
DurhamWorks.

Linda Bailey Ongoing

Review Recommendation Progress Report of Action taken to implement 
recommendation

Resib’ty Timescale

4) As part of the monitoring arrangements for the 
DurhamWorks Programme the Council ensures 
that the Economy and Enterprise Overview and 
Scrutiny Committee receive updates on the 
progress, performance and delivery of the 
programme. 

Updates on the DurhamWorks Programme were 
provided to the Economy and Enterprise Overview 
and Scrutiny Committee on 26th September 2017 
and 26th June 2018.

The Local Authority has been successful in 
securing additional funding to extend 
DurhamWorks until July 2021. 

Linda 
Bailey/Helen 

Radcliffe

Ongoing



The aim is to support over 10,000 young people by 
the end of the Programme. The latest performance 
information shows that 5,292 young people 
(whose eligibility has been verified) have been 
supported by DurhamWorks – a significant 
proportion of which have a self-declared 
vulnerable characteristic. 3,400 young people 
have been supported to participate in Education, 
Employment and Training. The number of young 
people who have completed the programme is 
2,792, of which over 90% have progressed into a 
positive destination. DurhamWorks continues to 
evolve and a number of exciting new sector 
routeways are being established in areas such as 
Adult Health and Social Care, Digital, 
Manufacturing, Hospitality and Customer Service.

Review Recommendation Progress Report of Action taken to implement 
recommendation

Resib’ty Timescale

5) That Durham County Council is pro-active in 
promoting with schools the importance of providing 
young people with good quality Careers 
Education, Information, Advice and Guidance 
(CEIAG) together with an opportunity for 
meaningful work experience placement with local 
employers, and continues to monitor take up of 
provision by schools.

The Local Authority continues to deliver a range of 
Work Related Learning and Enterprise activities to 
primary and secondary schools on a traded basis. 
Schools are encouraged to access opportunities to 
develop their CEIAG e.g. Regional Careers 
Leaders Network (North East Local Enterprise 
Partnership) etc.

Linda Bailey Ongoing



Review Recommendation Progress Report of Action taken to implement 
recommendation

Resib’ty Timescale

6) That the Area Action Partnerships (AAPs) 
continue to develop local skill projects and 
initiatives and where appropriate share across the 
AAP network and work with the Children and 
Young People’s Services Service Grouping to 
determine whether any elements of individual AAP 
projects can be used to complement the 
DurhamWorks Programme.

AAPs have continued to support a range of 
employability and Apprenticeship projects.

During 2016/17 AAPs have collectively funded 58 
projects with a main theme of employability, 
enterprise and skills outputs. The total amount of 
funding allocated by AAPs has been £600,847. 
These figures include 7 projects funded out of the 
AAPs Welfare Reform funding.

We are seeing a number of schemes being 
developed this year and Employability, Enterprise 
and Skills is a priority for 6 of the 14 AAPs during 
2018-2019. This is down from 8 AAPs having this 
priority in the previous year. 

Priorities will be reviewed over the coming months 
for the next AAP operational year from April 2019.

All 14 AAPs still have Children and Young People 
as a priority so there’s scope in this priority to also 
look at skills development amongst young people.

The second phase of Durham Works funding has 
also been a very positive step and AAPs have 
engaged well with Durham Works staff to 
understand how that funding can be applied locally 
to 16-25 yr olds. 

AAPs Ongoing



The European Community Led Local Development 
(CLLD) Programme has commenced in targeted 
areas within North and South Durham.

5 AAP areas are covered by CLLD (Chester-le-
Street, Stanley, Derwent Valley, Spennymoor and 
Bishop Auckland). The Community Led Local 
Development (CLLD) programme is a funding 
stream of approx. £3.6m over 4 years to target 
employability and entrepreneurship in the Counties 
most deprived wards.

Projects are being supported through this funding 
and to date over £480,000 is ‘in contract stage’ to 
be awarded to a range of employability focused 
projects.

Due to the existence of Durham Works this funding 
is to be focused at people aged 25 yrs and older.
The CLLD money can’t target the same client 
group as Durham Works as they are both funded 
through the EU.

We have also seen innovative use of AAP money 
piloting work with after school clubs around the 
creation of ‘Coding Clubs’ to teach basic computer 
coding. These are proving very popular as a way 
of teaching new emerging skills to a young 
audience.



Review Recommendation Progress Report of Action taken to implement 
recommendation

Resib’ty Timescale

7). That key partners within the county be 
encouraged through the County Durham Economic 
Partnership (CDEP) to use the same labour 
market tools and share data so that there is a 
consistent approach to predicting employer’s 
future skill requirements.
 

The development of accurate, timely and 
predictive Labour Market Information remains a 
significant challenge for the skills system in 
general.

DCC and colleges have access to various LMI 
tools which can profile recent skills requirements 
and cross reference information when working on 
joint initiatives. However predicted skills 
requirements  - particularly where new investments 
or emerging technologies are concerned remains 
problematic.

Linked to the development of the Local Industrial 
Strategy process being led by the North East LEP, 
work is ongoing at a regional level to develop a 
Skills Advisory Panel linked to the LEPs 
Employment & skills Board. The panel will provide 
the opportunity to gather interpret and disseminate 
information relating to skills delivery and labour 
market requirements, ensuring there is a strong 
focus on future skills needs across the area 

CDEP Ongoing



Review Recommendation Progress Report of Action taken to implement 
recommendation

Resib’ty Timescale

8) That the Business and Education Board build 
upon the success of ‘Get the Buzz’ week by 
continuing to work with partners to identify and 
develop future opportunities for business and 
education engagement across County Durham.

Recommendation no longer applies – the 
Business and Education Board was disbanded, 
following service restructure within the Local 
Authority. However, volunteers (Ambassadors) 
continue to be recruited from County Durham 
businesses in order to support the delivery of Work 
Related Learning and Enterprise activities in 
primary and secondary schools across County 
Durham. 

Linda Bailey

Review Recommendation Progress Report of Action taken to implement 
recommendation

Resib’ty Timescale

9) That a review of this report and progress made 
against the recommendations will be undertaken 
six months after the report is considered by 
Cabinet including as part of this process the 
following:

 A summary of AAP activity currently 
undertaken across the county focusing on 
skills development.

 A summary of activity undertaken to develop 
further opportunities for business and 
education engagement.

 An update on the progress of the three local 
apprenticeship programmes (Teenage 
Parent Apprenticeship Programme, ICT 
Apprenticeship Hub Programme and the 
CDAP).

See Recommendation 6

See Recommendation 8

Teen Parents Apprenticeship Programme utilising 
funding from public health team and linking with 
the existing One Point Teen Parent Programme a 
focused intensive support programme resulted in 
19 teen parents (male and female) progressing 
into apprenticeship opportunities.

AAPs

Graham 
Wood

Ongoing

Ongoing

Concluded



County Durham Apprenticeship Programme
The Apprenticeship Programme was launched in 
November 2011, with the aim of assisting in the 
creation of apprenticeship opportunities for 
unemployed residents who live in Co Durham and 
who are aged between 16-24 years.

The programme has provided an incentive to 
employers (SMEs or Social Enterprises) who may 
be considering recruitment and offers financial 
support as well as advice and guidance from the 
Council, Education Skills Funding Agency (ESFA) 
and associated training providers.

At the end of March 2017 there have been 1,076 
starts across a variety of sectors, with the most 
popular apprenticeship frameworks being;

 Business Administration – 181 (L2 = 130, L3 
= 50, L4 = 1)
 Engineering – 143 (L2 – 61, L3 = 82)
 Joinery – 78 (L2 = 68, L3 = 10)
 Electrical – 62 (L2 = 42, L3 = 20)
 Construction – 52 (L2 = 35, L3 = 17)

Of the 1,076 starts to date, 674 (63%) are aged 
16-18 years, with 398 (37%) between 19-24 years. 
The range of statistics indicates that we are 
making good progress in terms of focussing on the 
younger age range which continues to be a priority 
of the Skills Funding Agency.



As at 31 December 2018 the council employed 
222 apprentices across a range of occupational 
areas and levels, 103 which were service based 
and a further 119 in maintained schools.

The retention rate for apprentices gaining 
employment with the council in service areas from 
1 April to 31 December 2019 was 68%.  Further 
work is being progressed to monitor the 
progression of apprentices and to support them 
into employment.

As at 31 December 2018 160 existing employees 
were upskilling through an apprenticeship, 148 
which were service based and 12 in maintained 
schools.

An Apprenticeship Strategy is currently being 
developed to outline what we want to achieve as 
an employer and the positive action we will take 
over the next three years to increase the number 
and range of apprenticeships within the council as 
part of our wider Workforce Development Strategy.

ICT Apprenticeship Hub activity has been 
incorporated into the wider approach to identifying 
and supporting apprenticeship recruitment across 
the Authority

Alison 
Lazazzera

Ongoing


