
             

        

 Economy and Enterprise 

Overview and Scrutiny Committee 

24 September 2019 

 Quarter One 2019/20 

Performance Management Report   

Report of Lorraine O’Donnell, Director of Transformation and 
Partnerships 

Electoral division(s) affected: 

Countywide. 

Purpose of the Report 

1 To present progress towards achieving the key outcomes of the 
council’s corporate performance framework for the Altogether Wealthier 
priority theme. 

 

Performance Report for quarter one, 2019/20 

2 The performance report for quarter one, 2019/20 is attached at 
Appendix 2. It is structured around a set of key questions aligned to the 
Altogether Wealthier priority theme and includes the key performance 
messages from data available this quarter along with visual summaries 
and data tables for each key question. 

 

Future Performance Reporting  

3 As our current vision, which forms the basis of this performance report, 
is over nine years old and many of the original aims have been 
achieved, we are developing a new set of proposed ambitions that 
better reflect the needs and opportunities of County Durham. This new 
vision will be launched in the autumn and the format and content of this 
performance report will be modified to align to the new ambitions. 

 

 

 

 



Executive summary 

4 Our focus on investment that creates more and better jobs continues. 
Three further inward investments were confirmed this quarter and we 
are developing new business sites with the potential to create 
thousands of jobs, creating new infrastructure, investing in our roads so 
they are on par with those nationally, and building on our growing 
tourism and cultural activity. We have put in place effective programmes 
to engage and support both businesses and people across the county, 
and we are successfully accessing additional funding to maximise our 
impact. Although the medium-term employment rate remains positive 
and the employment rate for young people (aged 16-24) is higher than 
regional and national levels, we are concerned about the employment 
gap between those with a disability and those without, and the relatively 
low employment of older people (50-64). 

Risk Management 

5 Effective risk management is a vital component of the council’s agenda. 
The council’s risk management process sits alongside our change 
programme and is incorporated into all significant change and 
improvement projects.   

There are no key risks in delivering the objectives of this theme.  

Recommendation 

6 That the Economy and Enterprise Overview and Scrutiny Committee 
considers the overall position and direction of travel in relation to quarter 
one performance, and the actions being taken to address areas of 
underperformance. 

 

Contact: Jenny Haworth Tel:  03000 268 071 

  



Appendix 1:  Implications 

Legal Implications 

Not applicable. 

Finance 

Latest performance information is being used to inform corporate, service and 

financial planning. 

Consultation 

Not applicable. 

Equality and Diversity / Public Sector Equality Duty 

Equality measures are monitored as part of the performance monitoring 

process. 

Human Rights 

Not applicable. 

Crime and Disorder 

A number of performance indicators and key actions relating to crime and 

disorder are continually monitored in partnership with Durham Constabulary. 

Staffing 

Performance against a number of relevant corporate health indicators has 

been included to monitor staffing issues. 

Accommodation 

Not applicable. 

Risk 

Reporting of significant risks and their interaction with performance is 

integrated into the quarterly performance management report. 

Procurement 

Not applicable. 
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ALTOGETHER WEALTHIER 

1. Do residents have good job prospects?   
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% working age population (16-64) in employment
(rolling year averge from Annual Population Survey)

Gross Domestic Household Income (GDHI) - 2017 

Key employment 
rate stats: 

(Apr 18-Mar 19)

Male

Female

Private sector

Part-time

Without a disability

With Equality Act core or 
work limiting disability

County 
Durham

78.9%

69.7%

75.6%

24.4%

83.7%

47.7%

National

80.1%

70.8%

79.0%

24.6%

81.1%

54.2%

 1.8% 
compared 

to 2016 

2,312 jobs created 

& 117 jobs 
safeguarded*                     
as a result of 

Business Durham 
activity during 

quarter one

Additional employment rate information available 

via Durham Insight and Index of Deprivation in 

County Durham (Employment Domain) 

 

1,106 people registered & 

285 people supported into 
employment / self-

employment via 
Employability Programmes 

to date

*Job safeguarded: must be a 

permanent, paid, full time 

equivalent (FTE) job which is at 

risk  

% 16 – 17 year olds 

NEET / Not Known 

5.3

4.6

2.9

1.4

1.7

2.5

County
Durham

North East

England

NEET NK

https://www.durhaminsight.info/wp-content/uploads/2019/07/APSEmplymentRatesFactsheet.pdf
https://durhamcounty.maps.arcgis.com/apps/MapSeries/index.html?appid=a3eb37ca4ef144a3b63ffea94468e2dc
https://durhamcounty.maps.arcgis.com/apps/MapSeries/index.html?appid=a3eb37ca4ef144a3b63ffea94468e2dc
https://www.youtube.com/watch?v=rZywhfcC8Z8


Altogether Wealthier  

1 The priority theme of Altogether Wealthier is structured around the following five key 

questions: 

(a) Do residents have good job prospects? 

(b) Is County Durham a good place to do business?  

(c) Do residents have access to decent and affordable housing? 

(d) Is it easy to travel around the county? 

(e) How well do tourism and cultural events contribute to our local economy? 

Do residents have good job prospects?  

2 The employment rate has remained relatively static at 74.2% and continues to 

exceed our target (73%). However, as the rate is an estimate from a sample survey 

it is possible that the increase since June 2018 is due to random sample variation, 

as it is within the estimated confidence intervals (+/- 2.8%). We will be closely 

monitoring the data over the coming months.   

3 However, the employment rate varies across population sub-groups. A 36 

percentage point gap exists for the employment rate of those with an Equality Act 

core or work limiting disability and those without. This is the 17th highest of 125 

authorities. Currently a Disability Confident Employer, we will apply to become a 

Disability Confident Leader in autumn 2019. Our proposed leadership action plan 

sets out how we will enhance support for our staff and how we will support local 

businesses to become disability confident. This will include engaging with local 

employers (especially SMEs with limited capacity), sharing good practice and 

providing bespoke support to help local employers attract and retain their disabled 

staff. 

4 The employment prospects of young people (16-24) have steadily improved since 

2012. In 2019, almost three in five young people (57%) are employed, compared to 

two in five (38%) in 2012, and is above the national (54%) and regional (50%) 

averages. However, the rate is lower than other age groups and its pre-recession 

rate of 61%.  

5 The increased proportion of young people not in education, training and/or 

employment (NEET) is partly due to figures being at a transition point, as academic 

programmes close and young people have yet to confirm a new destination, i.e. 

employment or continuation of training.  

6 All young people who are NEET are referred to DurhamWorks which specialises in 

helping vulnerable young people, including those with Special Educational Needs 

and Disabilities (SEND), care leavers and those supervised by the Youth Offending 

Service. To date, 6,245 young people have been supported and, of the 52% who 

have completed their supported intervention, 88% have progressed to EET. 

https://www.gov.uk/government/publications/disability-confident-guidance-for-levels-1-2-and-3/level-3-disability-confident-leader


ALTOGETHER WEALTHIER 

2. Is County Durham a good place to do business? 

 

Apr-Jun 
19 Business Durham Activity 

compared 
Apr-Jun 18 

3 inward investments secured  3 

28 
businesses received intensive support 
received 

  

86.1% Business Durham floor space occupied  3.7pp 

£12.6 GVA from jobs created/safeguarded (million)  £1.5m 

Submitted to Planning Inspectorate in 

June. 

Examination in Public to commence 

October 2019. 

 

County Durham Plan 

Finance Durham (FD)                        
To date:

£3.4m investment in business

12 investment deals through 
FD fund 

£690,000 grant 

request submitted to 

European Regional 

Development Fund 

(ERDF) in May 2019 

for a new project to 

support ambitious 

business start-ups 

 

Durham Coast & Lowlands                     
40 projects worth £1,308,042 approved 
to date (91% of programme allocation).                                                   

If approved, 3 projects at full application 
stage will commit remainder of 

programme allocation.

North Pennines & Dales                          
43 projects worth £1,611,305 approved 
to date (83% of programme allocation).   

6 projects at full application stage.          
If approved, 2% of budget to allocate by 

end quarter two.

LEADER Programme - EU initiative to support 

rural business to create jobs and support the economy 

 

Additional information on businesses is  available via Durham Insight 
 

Businesses 
Supported 
(quarter 
one)

11 as a result of Development and Housing targeted business 
improvement schemes

15 through Community Economic Development Team who 
provide advice, grant support and access to training

•96.2%                        

•major planning applications 
determined within 

13 weeks 

•(target 90%)

http://www.durham.gov.uk/leaderfunding
https://www.durhaminsight.info/economy-and-employment/related-factsheets-economy-and-employment/businesses/


7 Having recognised more action is required to further increase young people in EET, 

we have undertaken various consultative activities including peer led discussions 

with young people and workshops involving key stakeholders. Feedback has helped 

develop a new vision and key aims for a revised partnership plan.  

8 Employment across the 50 to 64 age group, where there is a relatively lower 

number of workers, is 68%. This is comparable with the regional rate but lower than 

nationally (72%).  

9 Three inward investments were confirmed during quarter one: Orchidsoft Limited 

(an intranet software specialist), Maveco Stone Machinery Ltd and a company that 

wishes to remain confidential.  

10 Work on our new headquarters commenced in August, paving the way to develop 

Aykley Heads as a multi-million pound business district, creating up to 6,000 jobs 

and boosting the local economy by £400 million. 

 

Is County Durham a good place to do business? 

11 Bishop Auckland has been shortlisted for the second phase of the government’s 

‘Future High Street Fund’, which aims to renew and reshape town centres, and will 

bid for a share of £675 million. In addition, the masterplan for Bishop Auckland town 

centre has now been approved. It sets out how key spaces are used, how to access 

and navigate the town centre and the impact of developing visitor attractions on its 

infrastructure.  

12 Forrest Park in Newton Aycliffe, with the potential to create more than 3,000 jobs, is 

one of 11 projects selected by the Department for International Trade to showcase 

Britain’s key business sectors and investment opportunities at an international 

level.  

13 The LEADER funding programme, helping businesses and organisations develop, 

diversify and grow in rural areas across the county, is delivered through two area 

based schemes (Durham Coast and Lowlands and North Pennine Dales). 

Examples of success are: Taylored Fit Physio renovated and adapted an unused 

chapel in Langley Park into a new physio and health centre (£56,388, created five 

jobs); Moorcock Inn, Weardale constructed a glamping site with 12 camping pods, 

facilities block, café and shop selling local produce (£124,763, created five jobs); 

and, Parlourmade, Teesdale purchased and installed a new cheese store / ripening 

room and  washing facility (£5,695) and a robotic milking system (£65,636). 



ALTOGETHER WEALTHIER 

3. Do residents have access to decent and affordable housing?  

Housing advice and support 
(Apr–Jun 19, compared to same period last year) 

546 
properties improved, adapted or brought 
back into use  

 6% 

3,019 households accessed Housing Solutions   3.5% 

260 households helped to stay in their homes  29% 

249 
households helped to move to alternative 
accommodation 

 

 

 

 

532
affordable 
homes 
delivered 
(2018/19)

234 rental units

100 shared ownership

198 affordable rent and 
development 
management properties

Average days 
spent in 
temporary 
accommodation 
(Apr-Jun 19)

 2.6 days from 
same period last 
year

15.4

Number of 
households 

supported under 
Homelessness 
Reduction Act 
(HRA) during 
quarter one

167

prevention

125

relief

(within 56 days)

7 

main duty 

(to secure 
accommodation)
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12 months ending 2019/20 target

Empty properties brought back into use following LA intervention 

Net homes 
completed       
(Apr-Jun 19)

401

 20 (5%)     
compared to same 

period last year 

Additional housing 

information available 

via the Durham 

Insight – Housing 

factsheet 

 

Source: ONS 

£25,000 £420,000 

County Durham median house price by lower 

layer super output area (year ending Dec 18)  

No data available 

https://www.durhaminsight.info/housing/
https://www.durhaminsight.info/housing/
https://www.durhaminsight.info/housing/
https://www.ons.gov.uk/peoplepopulationandcommunity/housing/bulletins/housepricestatisticsforsmallareas/yearendingdecember2018


Do residents have access to decent and affordable housing? 

14 Feedback received from consultation on the Housing and Homelessness Strategies 

has been considered and, where appropriate, included within the final documents 

which have now been approved. We included an additional section in the Housing 

Strategy relating to support, adaptations and housing products for people with 

disabilities, a section on ‘health’ as a cross-cutting theme, and health and housing 

related case studies. 

15 We are continuing to work on a business case to widen selective licensing across 

the county. The scheme will require private landlords to obtain a licence for each of 

their properties. Data collection and cleansing is complete, and we are now 

analysing the findings which will be reported to Cabinet in October ahead of 

consultation.    

16 An Assessment Centre (based at the Fells, Plawsworth) and a Stay Safe Hub have 

now opened following a successful bid for regional funding. The initiative gives 

rough sleepers immediate access to accommodation and supports them in finding a 

more permanent place to stay. Once housing is secured, the funding allows for 

tenancy support, helping vulnerable people maintain their tenancy through regular 

visits, assistance with bills, cleaning and establishing the tenancy. 

17 We have also been successful in securing almost £250,000 of funding from the 

Rapid Rehousing Programme to establish a lettings agency that will help secure 

housing for homeless people. 

18 The definition of affordable housing1 has widened, and grant rates increased, in 

response to government legislation. It is now defined as social rented, affordable 

rented and intermediate housing provided to specified eligible households whose 

needs are not met by the market, and can be a new build or private sector property 

purchased for use as an affordable home. Increased partnership working with 

registered providers and Homes England has contributed to the high number of 

affordable homes delivered. 

19 The Chapter Homes development at Eden Field, Newton Aycliffe is scheduled for 

completion in August 2019. The final phase has been released and only six of the 

143 homes are yet to be reserved. 

20 Fewer properties have been improved, adapted or brought back into use due to a 

33% decrease in Disabled Facilities Grants, which are demand led and dependant 

on internal referrals. However, 145 future adaptations are committed and 151 

applications in progress. 

                                         
1 See Annex 2 of the National Planning Policy Framework 

http://mgov:9070/documents/s111253/Appendix%202%20Housing%20Strategy_.pdf
http://mgov:9070/documents/s111202/Housing%20Strategy%20App%203%20Homelessness%20Strategy%20App%203.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/810197/NPPF_Feb_2019_revised.pdf


Bridge Stock Condition - Principal roads 

Bridge Stock Conditions - Non-principal roads 

ALTOGETHER WEALTHIER 

4. Is it easy to travel around the county?  
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Highways Maintenance Backlog 

National Highways and Transport Survey: satisfaction with… 

 

 

 
Durham

North East

National

Overall (local)

57%

56%

53%

Highway 
maintenance

53%

51%

51%

Street lighting

62%

67%

65%

Overall condition of A, B & C roads  Good / 

stable 

 

 55/148 

national 

rank 

 

Overall condition of unclassified roads 

 Declined 

 

 
91/116 
national 

rank 

 

 Good to 

fair 
 80.7% 

(+0.7pp) 

 
 Good to 

fair 
 79.9% 

(-1.1pp) 

 

Cycling and Walking Delivery Plan  
2019-29

1.Renovations and improvements 
to the A167 cycle path running from 

Cock o' the North roundabout to 
Merryoaks are now complete. 

2.Work included; resurfacing, signage 
improvements and the closure of a 

layby to make the area safer. 

Confidence interval – 3% 

 

 

https://www.youtube.com/watch?v=XsOJWh7njUc


Is it easy to travel around the county?  

21 The latest Transport Asset Management Plan (TAMP) 2018, which sets out our long 

term plan for managing highways, indicates our maintenance backlog is decreasing 

which is, in part, due to investment made in carriageways and footways resurfacing.  

22 The condition of A, B and C roads has improved and is now rated close to the 

national average. Structures such as bridges and tunnels are generally in 'good to 

fair' condition and the backlog has now stabilised after increasing in recent years 

mainly due to collection of improved data. 

23 Whorlton Suspension Bridge is closed to traffic (but not pedestrians or 

cyclists) following a routine inspection which identified a safety issue.  As a 

scheduled monument, the repairs require permission from Historic England, so the 

duration of the closure is not yet known. Engineers have also started repairing a 

large sinkhole that unearthed a Victorian railway bridge alongside the A691 at 

Blackhill in Consett. Works are expected to take two to three weeks. 

24 Having retained our maximum Department for Transport Band 3 efficiency rating in 

2019 (only two of 119 Highway Authorities in England achieved this) we will 

continue to access maximum funding from the DfT’s Incentive Fund going forward. 

25 Construction works to create a 139-space car park and bus stops at Horden Rail 

Station has started. Work to develop the station, which will feature two 100-metre 

platforms with shelters connected by an accessible footbridge, will begin in 

September. 

 

How well do tourism and cultural events contribute to our local 

economy?  

26 £1.3 million grant from the Coastal Communities Fund will go toward the £2.2 

million project to create a Crimdon Coastal visitor and events hub, which will consist 

of a café, public toilets, and a community, educational and volunteer space. The 

council will provide match funding. 

27 Despite the first day of Seaham Food festival being cancelled due to strong winds 

and torrential rain, almost 15,000 people attended the second day and traders 

reported selling two days of produce in a single day and town centre businesses 

reported a bumper day’s trade. 

28 Unfortunately, the Velo North Series, scheduled to take place in September 2019, 

has been cancelled as it was unable to attract sufficient riders to justify the event 

going ahead.   

 



ALTOGETHER WEALTHIER 

5. How well do tourism and cultural events contribute to our local economy? 

   

 

 

 

93% satisfaction with visitor information network          
(2018/19)

 2pp         

compared to 
2017/18

Generated by 
the visitor 
economy

£866.7m

4.9%

Employed 
in tourism

11,682

 4.7%

17.9 18.1 18.7 19.3 19.7

2.93 2.97 3.07 3.16 3.23

2013 2014 2015 2016 2017

Number of visitors (million)

Total - County Durham Durham Coast

• 6th Pride event in Durham

• Around 20,000 attendees

Durham Pride (May 2019)

• 15,000 attendees

• 100+ traders

Seaham Food Festival (June 2019)

• Book trust event encouraging children to read 
bedtime stories

•778 children and 284 adults attended

•48 events and activities held

•46 children signed up to become a                    
new library members

Pyjamarama (June 2019)

• 3 matches held at Durham County Cricket Club

• Durham hosted one of                                        
eight city fan zones                           

Cricket World Cup (July 2019)

Durham History Centre 

Mount Oswald Manor House will be 

brought back into use, adding a high 

quality, visually appealing extension. 

Phase 2 consultation ended  

28 July 2019.  

Feedback from 193 respondents will 

be used to develop the project. 

More information is available here. 

Durham County Records Office 

During 2018/19:  

1.1m interactions with archive 

services 

77 groups visited 

80 outreach activities undertaken 

36 exhibitions staged  

http://www.durham.gov.uk/media/30062/Durham-History-Centre-building-plans/pdf/DurhamHistoryCentreBuilding.pdf?m=636960215766570000


29 Peterlee leisure centre and library has re-opened following a £2 million improvement 

programme. This included refurbishing the pool changing rooms, reception space, parking 

facilities and the creation of the new library facility. 

30 New ticket prices have been introduced at the Gala cinema, including a £20 family ticket 

and £5 cinema tickets regardless of the day or time.   

31 Consultation on plans for a new Durham History Centre closed in July 2019. We are 

currently analysing feedback from 193 respondents, but initial findings suggest the majority 

of respondents like the design. The project will bring into one central location historic 

records, photographs and objects, bring Mount Oswald Manor House back into use, provide 

space for exhibitions, activities and events and provide enhanced registration services. It is 

anticipated that a planning application will be submitted in autumn 2019.     



Key Performance Indicators – Data Tables 

There are two types of performance indicators throughout this document: 

(a) Key target indicators – targets are set as improvements can be measured regularly and can be actively influenced by the council and its 
partners; and 

(b) Key tracker indicators – performance is tracked but no targets are set as they are long-term and/or can only be partially influenced by the 
council and its partners.   

A guide is available which provides full details of indicator definitions and data sources for the 2017/18 corporate indicator set. This is available to 
view either internally from the intranet or can be requested from the Strategy Team at performance@durham.gov.uk 

KEY TO SYMBOLS 

  Direction of travel  Benchmarking  Performance against target 

GREEN  Same or better than comparable period  Same or better than comparable group  Meeting or exceeding target 

AMBER  Worse than comparable period 
(within 2% tolerance) 

 Worse than comparable group  
(within 2% tolerance) 

 Performance within 2% of target 

RED  Worse than comparable period  
(greater than 2%) 

 Worse than comparable group  
(greater than 2%) 

 Performance >2% behind target 

 
National Benchmarking 
We compare our performance to all English authorities. The number of authorities varies according to the performance indicator and functions of 
councils, for example educational attainment is compared to county and unitary councils however waste disposal is compared to district and unitary 
councils. 
 
North East Benchmarking 
The North East figure is the average performance from the authorities within the North East region, i.e. County Durham, Darlington, Gateshead, 
Hartlepool, Middlesbrough, Newcastle upon Tyne, North Tyneside, Northumberland, Redcar and Cleveland, Stockton-On-Tees, South Tyneside, 
Sunderland, The number of authorities also varies according to the performance indicator and functions of councils. 
 
More detail is available from the Strategy Team at performance@durham.gov.uk 
  

mailto:performance@durham.gov.uk
mailto:performance@durham.gov.uk


ALTOGETHER WEALTHIER 

1. Do residents have good job prospects?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

1 
% of working age population in 
employment 

74.2 
Apr18 – 
Mar 19  

Tracker 71.2 75.5 71.1  
 Yes 

N/a GREEN AMBER GREEN  

2 
Per capita household disposable 
income (£) 

15,445 2017 
Tracker 15,166 19,988 15,809  

 Yes 
N/a GREEN RED RED  

3 
Number of gross jobs created or 
safeguarded as a result of Business 
Durham activity 

2,429 
Apr-Jun 

2019 

Tracker 379    
 Yes 

N/a GREEN    

4 
% of 16 to 17 year olds in an 
apprenticeship 

7.8 
as at Jun 

2019 

Tracker 9.8 5.8 7.6 7.7 
 Yes 

N/a RED GREEN GREEN GREEN 

 

ALTOGETHER WEALTHIER 

2. Is County Durham a good place to do business?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

5 
Gross Value Added (GVA) per capita 
in County Durham (£) 

16,718 2017 
Tracker 16,513 27,430 20,121  

 No 
N/a GREEN RED RED  

6 
Number of registered businesses in 
County Durham 

17,150 2018 
Tracker 17,120    

 No 
N/a GREEN    

7 Value (£M) of new contracts secured 0 
Apr-Jun 

2019 

Tracker 
New 

indicator 
   

 Yes 
N/a N/a    



ALTOGETHER WEALTHIER 

2. Is County Durham a good place to do business?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

8 
Value (£M) of GVA growth from jobs 
created 

12.6 
Apr-Jun 

2019 

10 11.1    
 Yes 

GREEN GREEN    

9 
Number of Inward Investments 
secured 

3 
Apr-Jun 

2019 

Tracker 0    
 Yes 

N/a GREEN    

10 
% of Business Durham business floor 
space that is occupied 

86.1 
Apr-Jun 

2019 

Tracker 82.4    
 Yes 

N/a GREEN    

 

ALTOGETHER WEALTHIER 

3. Do residents have access to decent and affordable housing?   

Ref Description 
Latest 
data 

Period 
covered 

Comparison to 
Data 

updated 
this quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered 

if 
different 

11 
Number of properties improved, 
adapted or brought back into use  

546 
Apr-Jun 

2019 

Tracker 447    
 Yes 

N/a N/a    

12 
Number of empty properties brought 
back into use as a result of local 
authority intervention 

73 
Jul 18– 
Jun 19 

50 56    
 Yes 

GREEN GREEN    

13 Number of net homes completed 401 
Apr-Jun 

2019 

Tracker 381     
 

Yes 
N/a GREEN    

14 
Number of affordable homes 
delivered 

532 2018/19 
200 473    

 Yes 
GREEN N/A    



ALTOGETHER WEALTHIER 

3. Do residents have access to decent and affordable housing?   

Ref Description 
Latest 
data 

Period 
covered 

Comparison to 
Data 

updated 
this quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered 

if 
different 

15 
Number of households accessing the 
Housing Solutions Service 

3,019 
Apr-Jun 

2019 

Tracker 3,138    
 Yes 

N/a N/a    

16 
Number of households helped to stay 
in their home 

260 
Apr-Jun 

2019 

Tracker 202     

Yes 
N/a N/a    

17 
Number of households helped to 
move to alternative accommodation 

249 
Apr-Jun 

2019 

Tracker 117     

Yes 
N/a N/a    

 

ALTOGETHER WEALTHIER 

4. Is it easy to travel around the county?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

18 
% of A roads where maintenance is 
recommended  

2.6 2018 
Tracker 2.6 3   

2016/17 Yes 
N/a GREEN GREEN   

19 
% of B and C roads where 
maintenance is recommended  

4.7 2018 
Tracker 4.7 6   

2016/17 Yes 
N/a GREEN GREEN   

20 
% of unclassified roads where 
maintenance is recommended  

21 2018 
Tracker 20 17   

2016/17 Yes 
N/a AMBER RED   

21 
Highways maintenance backlog 
(£millions) 

179.7 2018 
Tracker 187.6    

 Yes 
N/a GREEN    



ALTOGETHER WEALTHIER 

4. Is it easy to travel around the county?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

22 
Bridge Stock Condition – Principal 
Roads 

80.7 2018 
Tracker 80.0    

 Yes 
N/a GREEN    

23 
Bridge Stock Condition – Non-Principal 
Roads 

79.9 2018 
Tracker 81.0    

 Yes 
N/a AMBER    

 

ALTOGETHER WEALTHIER 

5. How well do tourism and cultural events contribute to our local economy?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

24 
Number of visitors to County Durham 
(million) 

19.71 2017 
Tracker 19.3    

 No 
N/a GREEN    

25 
Number of jobs supported by the visitor 
economy 

11,682 2017 
Tracker 11,158    

 No 
N/a GREEN    

26 
Amount (£ million) generated by the 
visitor economy 

866.71 2017 
Tracker 806    

 No 
N/a GREEN    

 

 

 

  



Other additional relevant indicators  

 

 

ALTOGETHER BETTER FOR CHILDREN AND YOUNG PEOPLE 

1. Are children, young people and families in receipt of universal services appropriately supported?   

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

28 
Average point score per A level entry 
of state-funded school students 

33.4 
2017/18 

(academic 
year) 

Tracker 31.9 32.4 32.5  
 No 

N/a GREEN GREEN GREEN  

30 
% of 16 to 17 year olds who are not in 
education, employment or training 
(NEET) 

5.3 
Apr-Jun 

2019 

Tracker 5.1 2.9 4.6  
 Yes 

N/a RED RED RED  

4. Are we being a good corporate parent to Looked After Children?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

65 
% of care leavers aged 17-18 in 
education, employment or training 
(EET) 

Data being 
validated 

Data being 
validated 

Tracker N/a N/a N/a N/a 
 No 

N/a N/a N/a N/a N/a 

66 
% of care leavers aged 19-21 in  
education, employment or training 
(EET) 

Data being 
validated 

Data being 
validated 

Tracker N/a 51 52 58 
 No 

N/a N/a N/a N/a N/a 


