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Electoral division(s) affected: 

Countywide. 

 Purpose of the Report 

1 To present progress towards achieving those key outcomes of the 
council’s corporate performance framework aligned to the Economy and 
Enterprise Overview and Scrutiny Committee. 

2 The performance report which sets out progress to the council’s 
corporate performance framework in its entirety can be found here. 

Performance Reporting 

3 Following an extensive public consultation programme, a shared vision 
for the county for the next 15 years has been developed with partners. 
This vision, agreed by Council on 23 October and formally launched at 
the County Durham Partnership event on 25 October, is structured 
around three externally focused results-based ambitions of ‘more and 
better jobs’, ‘long and independent lives’ and ‘connected communities’ 
(link). 

4 As the Council has now adopted this vision, it is appropriate to modify 
the format of our performance reports to align to our new ambitions. 
This quarter, as a first step, existing performance information has been 
realigned to the three new ambitions plus a fourth ‘better council’ theme. 
Over the coming months, we will review the report to ensure it captures 
all elements of the new vision, as well as monitoring progress in 
improving how the council works. 

Executive summary 

5 Although the quarter two performance report for this committee 
(attached at Appendix 2) remains structured around the same set of key 
questions, they have been realigned to the ambitions of our new vision. 

https://democracy.durham.gov.uk/documents/s116731/4%20Performance%20Report.pdf
https://democracy.durham.gov.uk/documents/s116731/4%20Performance%20Report.pdf
https://www.durham.gov.uk/media/30079/Durham-2035-Vision-document/pdf/Durham2035-Vision2.pdf?m=636965348657970000
https://www.durham.gov.uk/media/30079/Durham-2035-Vision-document/pdf/Durham2035-Vision2.pdf?m=636965348657970000


More and Better Jobs 

6 The ambition of ‘more and better jobs’ focuses on building a strong, 
competitive and low carbon economy with more and better jobs, and 
fewer people living in poverty. Action includes building on our 
successful tourist economy through culture-led regeneration which will 
broaden the leisure experience for both residents and visitors.  

7 Across the county, our medium-term employment rate remains positive, 
and the employment rate of our young people is higher than regional 
and national levels.  

8 However, challenges remain. Latest data, from 151 upper-tier 
authorities across England, shows our ranking for relative deprivation 
has deteriorated from 59th to 48th, and places us within the 30% most 
deprived for employment. Poverty pressures across the county, the 
proportion of 16-17 year olds not in education, employment or training 
and the employment gap between those with a disability and those 
without, remain areas of concern. 

9 To mitigate against these challenges, we are continuing to invest, 
building on our growing tourism and cultural activity, creating new 
infrastructure and developing new business parks with the potential to 
create thousands of jobs. Work on the Town and Village Regeneration 
Programme continues, with £1.6 million of National Lottery Heritage 
Funding secured for the Seaham Townscape Heritage Project. We are 
developing focused improvement plans, offering intensive support to 
young people not in education, employment and training, and 
addressing inequality across employment through our work to become a 
Disability Confident Leader. 

Connected Communities 

10 The ambition of ‘connected communities’ centres on building 
welcoming, accepting and supportive communities. It also aims to build 
effective transport links and deliver a range of high-quality housing in 
line with need. 

11 We remain concerned that more households are staying longer in 
temporary accommodation. However, our new Housing and 
Homelessness Strategies have been approved, so we will be putting 
action in place to mitigate. 

Risk Management 

12 Effective risk management is a vital component of the council’s agenda. 
The council’s risk management process sits alongside our change 



programme and is incorporated into all significant change and 
improvement projects.   

13 One risk has been removed: Risk that the Council does not respond to 
the government’s changes to welfare reform. This risk has been 
superseded by the new Poverty risk outlined below.  

14 There are two new key risks in delivering the objectives set out in this 
report  

(a) Risk that the council does not fully respond to the drivers of poverty 
to help alleviate the impacts on County Durham residents. In 
addition to the impacts of welfare reforms, the drivers of poverty 
include Brexit and wider economic trends, which are reflected in 
the new risk. The council has a Poverty Action Steering Group to 
oversee and coordinate its approach to mitigate poverty and has 
developed a network of statutory, voluntary and community 
organisations who work together to provide advice services across 
the county through the Advice in County Durham Partnership. The 
steering group has developed a new Poverty Action Strategy and 
Poverty Action Plan.  

(b) Potential Adverse effects of a no-deal Brexit on the economy, 
safety and welfare of the county.  Following the referendum in June 
2016, in which the United Kingdom (UK) voted to leave the 
European Union (EU), the government has yet to conclude a 
withdrawal agreement with the EU.  The UK was due to leave the 
EU on 31 October 2019, but in the absence of a deal, the 
government was required to request an extension through to 31 
January 2020, which has been granted by the EU.  A draft 
withdrawal agreement has been agreed between the UK 
government and the EU, and accepted by the House of Commons, 
but the timetable for the necessary legislation was been 
rejected.  In the meantime, a General Election has been called for 
12 December 2019 with the different political parties adopting 
different positions on the proposed deal, a second referendum and 
revoking the Article 50 process.  In the absence of a deal, there is 
a risk that the UK may leave the EU without mutually beneficial 
arrangements setting out the future EU/UK relationship in terms of 
trade, cooperation and the movement of people, goods and 
services. The uncertainty is already having an effect on the local 
economy and a no-deal exit would have the potential to adversely 
affect the economy, safety and welfare of the county from 31 
January 2020, the current date when the UK is scheduled to leave 
the EU, unless a deal and transitional arrangements are agreed 
and put in place.  



A Brexit Task & Finish Group, with representatives from all service 
groupings and reporting to Corporate Management Team was 
established last year. Taking account of a range of guidance from 
the government and professional bodies, the Group is working with 
key partners including the Local Resilience Forum, as well as key 
suppliers and service providers, to identify and where possible 
mitigate the impacts on council services and service users.  Advice 
has been provided to businesses, schools, council suppliers and 
the community and voluntary sector.  The council has also applied 
to the government to act as an assistance hub for residents which 
need to apply for EU Settled Status in order to remain in the 
county.    

Recommendation 

15 That the Economy and Enterprise Overview and Scrutiny Committee 
considers the overall position and direction of travel in relation to quarter 
two performance, and the actions being taken to address areas of 
underperformance. 

Contact: Jenny Haworth, Head of Strategy Tel:  03000 268 071 

  



Appendix 1:  Implications 

Legal Implications 

Not applicable. 

Finance 

Latest performance information is being used to inform corporate, service and 

financial planning. 

Consultation 

Not applicable. 

Equality and Diversity / Public Sector Equality Duty 

Equality measures are monitored as part of the performance monitoring 

process. 

Climate Change 

We have declared a climate emergency and consider the implications of 

climate change in our reports and decision making. 

Human Rights 

Not applicable. 

Crime and Disorder 

A number of performance indicators and key actions relating to crime and 

disorder are continually monitored in partnership with Durham Constabulary. 

Staffing 

Performance against a number of relevant corporate health indicators has 

been included to monitor staffing issues. 

Accommodation 

Not applicable. 

Risk 

Reporting of significant risks and their interaction with performance is 

integrated into the quarterly performance management report. 

Procurement 

Not applicable.
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MORE AND BETTER JOBS 

(a) Do residents have good job prospects and (b) is County Durham a good place to do business?   

  

 

Jul-Sep 
19 

Business Durham Activity 
compared  
Jul-Sep 18 

2 inward investments   1 

32 
businesses receiving 
intensive support  

  

86% 
Floorspace occupied 
(Business Durham)  4pp 

£12.4 
GVA from jobs 
created/safeguarded (million) 

 £4.7 

County Durham  

Confidence Interval  

North East 

England and Wales 

 

Key employment 
rate stats: 

(Jul 18-Jun 19)

Male

Female

Private sector

Part-time

Without a disability

With Equality Act core or 
work limiting disability

Age 16-24

County 
Durham

79.1%

69.3%

75.4%

24.4%

84.3%

46.3%

59.6%

National

80.1%

71.3%

79.0%

24.5%

81.2%

55.1%

53.7%

177 jobs created and 244 jobs 
safeguarded* as a result of 
Business Durham activity (quarter 
two)

Additional employment rate information available 

via Durham Insight and Index of Deprivation in 

County Durham (Employment Domain) 

 

Employability 
Programmes        
(Apr-Jun 19)

• 436 referrals

• 194 registrations

• 65 progressed into 
employment 

• 6 progressed into 
education or training 

*Job safeguarded: must be a permanent, paid, full 

time equivalent (FTE) job which is at risk  

Index of Multiple 
Deprivation (IMD) 

2019 – Employment 
Domain

Ranked 

26 of 151 upper tier 
local authorities in 

England

(1 is most deprived)

Inspector now appointed. 

Examination in Public to run from 22 

October to 5 December 2019. 

County Durham Plan 

£8.1m grant applications submitted 

to European Regional Development 

Fund for 3 projects – Durham City 

Incubator, Digital Drive and Durham 

Future Innovation Building 

Additional information on businesses is available via 

Durham Insight 
 

12 businesses supported and 16
FTE jobs created by targeted 

business improvement schemes 

(during quarter two)

3 projects approved by 

County Durham Growth 

Fund (quarter two) 
 

Future Business 

Magnates 

scheme launched 

https://infogram.com/employment-by-disability-1h7z2lq5x70g6ow
https://infogram.com/employment-by-disability-1h7z2lq5x70g6ow
https://www.durhaminsight.info/economy-and-employment/related-factsheets-economy-and-employment/employment-rate/
https://www.durhaminsight.info/economy-and-employment/related-factsheets-economy-and-employment/employment-rate/
https://www.durhaminsight.info/deprivation/
https://www.durhaminsight.info/deprivation/
https://www.durhaminsight.info/deprivation/
https://www.durhaminsight.info/deprivation/
https://www.durhaminsight.info/economy-and-employment/related-factsheets-economy-and-employment/businesses/
https://www.durhaminsight.info/economy-and-employment/related-factsheets-economy-and-employment/businesses/


More and Better Jobs  

1 The ambition of More and Better Jobs is linked to the following key questions:   

(a) Do residents have good job prospects? 

(b) Is County Durham a good place to do business?  

(c) How well do tourism and cultural events contribute to our local economy? 

Do residents have good job prospects?  

2 Latest data from the Index of Multiple Deprivation (IMD 2019) places County 

Durham in the top 40% most deprived upper-tier authorities across England 

and ranked 48th out of 151 (IMD 2015 ranked us 59th out of 152 which was 

also in the top 40% most deprived). It should be noted that the overall index is 

a composite measure of seven domains, with our county having relatively high 

levels of deprivation (top 30%) in the domains of Income, Employment, and 

Health which are counter-balanced by lower levels of deprivation in the 

domains of Education, Crime, Barriers to Housing and the Living Environment. 

3 The employment rate remains relatively static at 74.1% and continues to 

exceed our target (73%). However, as the rate is an estimate from a sample 

survey it is possible that the increase since June 2018 is due to random 

sample variation, as it is within the estimated confidence intervals (+/- 2.8%). 

We continue to monitor the data closely.   

4 We remain concerned by the 38 percentage point gap which exists between 

the employment rate of those with an Equality Act core or work limiting 

disability and those without (compared to a 26 percentage point gap 

nationally). We intend to submit our application to become a Disability 

Confident Leader in December, which if successful would involve working with 

local employers to support, attract and retain disabled staff.  

5 Although the employment rate of young people (16-24) continues to improve, 

and is at its highest point since 2007, its small sample size means there is a 

large confidence interval (+/- 8.4%) associated with the data. We also 

acknowledge that the recent population fall in this age group could also impact 

the data. 

Is County Durham a good place to do business? 

6 Construction is now underway for Jade Business Park at Murton. The first 

units are due to be completed in June 2020 and a pre-let has already been 

agreed on the largest unit of 55,000 sq. ft with Sumitomo Electric Wiring 

https://www.gov.uk/government/publications/disability-confident-guidance-for-levels-1-2-and-3/level-3-disability-confident-leader
https://www.gov.uk/government/publications/disability-confident-guidance-for-levels-1-2-and-3/level-3-disability-confident-leader
https://www.gov.uk/government/publications/disability-confident-guidance-for-levels-1-2-and-3/level-3-disability-confident-leader
https://www.gov.uk/government/publications/disability-confident-guidance-for-levels-1-2-and-3/level-3-disability-confident-leader


Systems Europe (produces and distributes automotive wiring harnesses, fuse 

boxes, connectors and cables).  

7 A 30-year head-lease has been agreed at the Merchant Park Industrial Estate 

at Newton Aycliffe, which has enabled the developer to secure £5 million 

investment. The 2.5 acre site has the potential to deliver 50,000 sq. ft in 

terrace buildings from 3,500 sq. ft to 5,000 sq. ft in the first instance. Proposals 

for the site’s development will soon be submitted to the planning committee.   

8 A £140 million business park at Forrest Park, Newton Aycliffe has been 

granted outline planning permission. The development will include 1.75 million 

sq. ft of business, industrial, warehouse and trading units, a 60-bed hotel, 

public house, restaurant and retail space, and has the potential to create 3,200 

jobs. 

9 The Seaham Townscape Heritage Project has secured £1.6 million of National 

Lottery Heritage Funding which will enable it to offer property grants to repair 

and reinstate traditional features and provide access to currently inaccessible 

vacant upper floor spaces. 

How well do tourism and cultural events contribute to our local 

economy?  

10 Latest tourism data (2018 compared to 2017) highlights fewer day visitors to 

the county but more overnight visitors spending more.  

11 Although the 2018 tourist economy was impacted by various factors, including 

the ‘beast from the east’ which prevented people from travelling, the football 

World Cup and the summer heatwave where people were more likely to spend 

time in their own gardens rather than visit attractions and gardens, there were 

several positive developments. 24 new accommodation establishments 

opened (an additional 1,268 bed spaces), Auckland Tower opened, and a 

strong events programme included new events such as the North Pennines 

Stargazing festival. 

12 The £1.5 million refurbishment of Bishop Auckland Town Hall has begun. This 

includes a new café, bar and contemporary art gallery space on the ground 

floor, as well as enhanced library facilities, a revamped auditorium with more 

comfortable seating and a fully digitised cinema which will allow popular 

blockbusters to be shown as well as live screenings, theatrical productions, 

comedy nights and lectures. 

  



        Wolsingham has achieved 

nationally recognised ‘Walkers 

are welcome’ accreditation with 

the help of Weardale Action 

Partnership 

 

 

MORE AND BETTER JOBS 

(c) How well do tourism and cultural events contribute to our local economy? 

     

 

 

  

 

 

 

 

 

 

 

 

 

 

£914m

generated by 
the visitor 
economy

(5.4%)

11,998 

employed in 
tourism

( 2.7%)

Over 90% 
satisfaction 

(with attractions, 
eating out, road 

signs and 
cleanliness)

•29,000 visitors

•£413,445 net visitor spend

•£705,248 total net economic impact

•1.3% ROI 

Bishop Auckland Food Festival     
(13-14 April 2019)

•7,000 visitors (69% from outside Durham)

•£203,672 net visitor expenditure

•£115,382 net GVA impact

•6 FTE employment impact

2019 Tour Series (18 May 2019)

•42,442 people attended events                                    
(incl. 16,000 pupils from 82 schools)

Durham Brass Festival (12-21 July)

•3,000 runners tackled the 10K and  5K races

•100 families signed up for the Paula's        
Families on Track event, giving families                
the opportunity to work together to         
complete 10K in a continuous relay of                
laps

Durham City Run Festival              
(25-27 July 2019)

17.9 18.1
18.7

19.3 19.7 19.7

2013 2014 2015 2016 2017 2018

Number of visitors (million)

https://www.youtube.com/watch?v=NFsP3jiVFLo


13 The 10th anniversary of the Lumiere festival will take place in November 2019 

and the public has been encouraged to get involved. A series of creative 

events at libraries turned used green and white plastic bottles into glittering, 

icicle-like chandeliers which will form part of ‘Bottle Festoon’, a spectacular art 

installation. In addition, piano players are to be given the opportunity to 

perform at the festival as part of the ‘Keys of Light’ installation which will see 

their music visualised through dazzling projections. 

14 The first Bishop Auckland History and Heritage Festival was held in 

September. 21 different organisations were involved in running 30 different 

events. More than 1,800 people participated across the town from walks to 

talks, exhibitions, events, film screenings, workshops and radio shows. 

 

Connected Communities - Sustainability 

15 The ambition of Connected Communities – Sustainability is linked to the 

following key questions: 

(a) Do residents have access to decent and affordable housing?  

(b) Is it easy to travel around the county?  

Do residents have access to decent and affordable housing? 

16 Our Housing and Homelessness Strategies have now been approved (link).  

17 During National Empty Homes Week (23 to 29 September) we raised 

awareness of the issue and promoted the work being undertaken to bring 

vacant properties back into use through a series of events and walkabouts.  

18 Our consultation to change the council’s policy and increase the premium on 

long term empty homes from April 2020 has now closed (link).  

19 Following the opening of the Assessment Centre (based at the Fells, 

Plawsworth) and a Stay Safe Hub it was anticipated that the number of 

households and length of stay within temporary accommodation would see a 

positive change through service users being supported to go straight into 

‘move on’ accommodation. However, with further increases being seen this 

quarter, this is to be investigated.  

Is it easy to travel around the county?  

20 We are now responsible for enforcing bus lane contraventions and will deploy 

a portable enforcement camera to sites across the county, starting with North 

http://mgov:9070/ieListDocuments.aspx?CId=154&MId=11264&Ver=4
http://mgov:9070/ieListDocuments.aspx?CId=154&MId=11264&Ver=4
http://www.durham.gov.uk/article/21764/Long-Term-Empty-Property-Council-Tax-Premium-consultation
http://www.durham.gov.uk/article/21764/Long-Term-Empty-Property-Council-Tax-Premium-consultation


Road in Durham City.  Money raised through fines (£60 penalty charge 

reduced to £30 if paid within 14 days) will be invested back into managing our 

road network. 

21 We have started work to reduce traffic congestion in Gilesgate. A new link 

road and a signalised junction will be created between Damson Way and A181 

Sherburn Road. 

22 Whorlton Suspension Bridge is closed to traffic (but not pedestrians or cyclists) 

due to a safety issue. However, it is not possible to determine the length of 

closure as the bridge is a scheduled monument so the repairs cannot be 

undertaken without permission from Historic England. 

23 A new £2.5 million replacement to Witton Park Bridge in Bishop Auckland has 

been approved.  We expect to demolish the existing bridge next spring and 

begin work on the new crossing soon after, subject to Environment Agency 

approval. The project is expected to take six months. 

   



Number of 
households 

supported under 
Homelessness 
Reduction Act 
(HRA) during 
quarter two:

257

prevention

142

relief                                  
(within 56 days)

8

main duty                                
(to secure 

accommodation)

Bridge Stock Condition - Principal roads 

Bridge Stock Condition - Non-principal roads 

Net homes completed (Arp-Sep 19) 

CONNECTED COMMUNITIES - SUSTAINABILITY 

(a) Do residents have access to decent and affordable housing and (b) is it easy to travel around the county? 

 

Housing advice and support 
(Apr–Sep 19, compared to same period last year) 

1,014 
properties improved, adapted or brought back 
into use  

 11% 

6,340 households accessed Housing Solutions   1.4% 

596 households helped to stay in their homes  11% 

552 
households helped to move to alternative 
accommodation 

 40% 

 

 

Average of 19 days 
spent in temporary 

accommodation            
(Jul-Sep 19)

 6.1 days from same 
period last year

73 'new' households 
placed into temporary 

accommodation

(Jul-Sep 19)

 52% compared to 
same period last year

Empty properties brought back into use through LA intervention 

Additional housing information available via 

the Durham Insight – Housing factsheet 

 

 Good to 

fair 
 80.7% 

(+0.7pp) 

 Good to 

fair 

 79.9% 

(-1.1pp) 

Cycling 
and 
Walking 
Delivery 
Plan  
2019-21

Development of Implementation of Right of Way 
Improvement Plan (2019-2021) is underway.

Public consultation to be completed by the end of 
the year.

On target to be completed March 2020
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https://www.durhaminsight.info/housing/
https://www.durhaminsight.info/housing/


Key Performance Indicators – Data Tables  

There are two types of performance indicators throughout this document: 

(a) Key target indicators – targets are set as improvements can be measured regularly and can be actively influenced by the council and its 
partners; and 

(b) Key tracker indicators – performance is tracked but no targets are set as they are long-term and/or can only be partially influenced by the 
council and its partners.   

A guide is available which provides full details of indicator definitions and data sources for the 2019/20 corporate indicator set. This is available to 
view either internally from the intranet or can be requested from the Strategy Team at performance@durham.gov.uk 

KEY TO SYMBOLS 

  Direction of travel  Benchmarking  Performance against target 

GREEN  Same or better than comparable period  Same or better than comparable group  Meeting or exceeding target 

AMBER  Worse than comparable period 
(within 2% tolerance) 

 Worse than comparable group  
(within 2% tolerance) 

 Performance within 2% of target 

RED  Worse than comparable period  
(greater than 2%) 

 Worse than comparable group  
(greater than 2%) 

 Performance >2% behind target 

 
National Benchmarking 
We compare our performance to all English authorities. The number of authorities varies according to the performance indicator and functions of 
councils, for example educational attainment is compared to county and unitary councils however waste disposal is compared to district and unitary 
councils. 
 
North East Benchmarking 
The North East figure is the average performance from the authorities within the North East region, i.e. County Durham, Darlington, Gateshead, 
Hartlepool, Middlesbrough, Newcastle upon Tyne, North Tyneside, Northumberland, Redcar and Cleveland, Stockton-on-Tees, South Tyneside, 
Sunderland, the number of authorities also varies according to the performance indicator and functions of councils. 
 
More detail is available from the Strategy Team at performance@durham.gov.uk 
  

mailto:performance@durham.gov.uk
mailto:performance@durham.gov.uk
mailto:performance@durham.gov.uk
mailto:performance@durham.gov.uk


MORE AND BETTER JOBS  

Do residents have good job prospects?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

1 
% of working age population in 
employment 

74.1 
Jul 18- 
Jun 19  

73% 70.6 75.7 71.4  
 Yes 

GREEN GREEN AMBER GREEN  

2 
Per capita household disposable 
income (£) 

15,445 2017 
Tracker 15,166 19,988 15,809  

 No 
N/a GREEN RED RED  

3 
Number of gross jobs created or 
safeguarded as a result of Business 
Durham activity 

4,075 
Oct 18- 
Sep 19 

Tracker 1,707    
 Yes 

N/a GREEN    

4 
% of 16 to 17 year olds in an 
apprenticeship 

7.8 
as at Jun 

2019 

Tracker 9.8 5.8 7.6 7.7 
 No 

N/a RED GREEN GREEN GREEN 

 

MORE AND BETTER JOBS  

Is County Durham a good place to do business?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

5 
Gross Value Added (GVA) per capita 
in County Durham (£) 

16,718 2017 
Tracker 16,513 27,430 20,121  

 No 
N/a GREEN RED RED  

6 
Number of registered businesses in 
County Durham 

17,150 2018 
Tracker 17,120    

 No 
N/a GREEN    

7 Value (£M) of new contracts secured 0 
Jul-Sep 

2019 

Tracker 
New 

indicator 
   

 Yes 
N/a N/a    



MORE AND BETTER JOBS  

Is County Durham a good place to do business?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

8 
Value (£M) of GVA growth from jobs 
created 

12.4 
Jul-Sep 

2019 

6 7.7    
 Yes 

GREEN GREEN    

9 
Number of Inward Investments 
secured 

2 
Jul-Sep 

2019 

Tracker 1    
 Yes 

N/a GREEN    

10 
% of Business Durham business floor 
space that is occupied 

86.0 
Jul-Sep 

2019 

Tracker 82.0    
 Yes 

N/a GREEN    

 

MORE AND BETTER JOBS 

How well do tourism and cultural events contribute to our local economy?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

11 
Number of visitors to County Durham 
(million) 

19.71 2018 
Tracker 19.71    

 Yes 
N/a GREEN    

12 
Number of jobs supported by the visitor 
economy 

11,998 2018 
Tracker 11,682    

 Yes 
N/a GREEN    

13 
Amount (£ million) generated by the 
visitor economy 

913.84 2017 
Tracker 866.71    

 Yes 
N/a GREEN    

 
 



CONNECTED COMMUNITIES - SUSTAINABILITY 

Do residents have access to decent and affordable housing? 

Ref Description 
Latest 
data 

Period 
covered 

Comparison to 
Data 

updated 
this quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered 

if 
different 

103 
Number of properties improved, 
adapted or brought back into use  

1,014 
Apr-Sep 

2019 

Tracker 916    
 Yes 

N/a GREEN    

104 
Number of empty properties brought 
back into use as a result of local 
authority intervention 

116 
Apr-Sep 

2019 

100 111    
 Yes 

GREEN GREEN    

105 Number of net homes completed 791 
Apr-Sep 

2019 

Tracker 659     
 

Yes 
N/a GREEN    

106 
Number of affordable homes 
delivered 

532 2018/19 
200 473    

 No 
GREEN N/a    

107 
Number of households accessing the 
Housing Solutions Service 

6,340 
Apr-Sep 

2019 

Tracker 6,250    
 Yes 

N/a GREEN    

108 
Number of households helped to stay 
in their home 

596 
Apr-Sep 

2019 

Tracker 536     

Yes 
N/a GREEN    

109 
Number of households helped to 
move to alternative accommodation 

552 
Apr-Sep 

2019 

Tracker 395     

Yes 
N/a GREEN    

  



CONNECTED COMMUNITIES - SUSTAINABILITY 

Is it easy to travel around the county? 

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

110 
% of A roads where maintenance is 
recommended  

2.6 2018 
Tracker 2.6 3   

2016/17 No 
N/a GREEN GREEN   

111 
% of B and C roads where 
maintenance is recommended  

4.7 2018 
Tracker 4.7 6   

2016/17 No 
N/a GREEN GREEN   

112 
% of unclassified roads where 
maintenance is recommended  

21 2018 
Tracker 20 17   

2016/17 No 
N/a AMBER RED   

113 
Highways maintenance backlog 
(£millions) 

179.7 2018 
Tracker 187.6    

 No 
N/a GREEN    

114 
Bridge Stock Condition – Principal 
Roads 

80.7 2018 
Tracker 80.0    

 No 
N/a GREEN    

115 
Bridge Stock Condition – Non-Principal 
Roads 

79.9 2018 
Tracker 81.0    

 No 
N/a AMBER    

 

  



Other additional relevant indicators 

*provisional data 

 

 

MORE AND BETTER JOBS   

Do our young people have access to good quality education and training?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

15 
Average point score per A level entry 
of state-funded school students 

35.4* 
2018/19 

(academic 
year) 

Tracker 33 32.4 32.5  2017/18 
(academic 

year) 
Yes 

N/a GREEN GREEN GREEN  

17 
% of 16 to 17 year olds who are not in 
education, employment or training 
(NEET) 

6.0 
Jul-Sep 

2019 

Tracker 5.4 2.7 4.4  
 Yes 

N/a RED RED RED  

CONNECTED COMMUNITIES - SAFER 

Are we being a good corporate parent to Looked After Children?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to 
Data 

updated 
this 

quarter 
Period 
target 

Period 
target 

Period 
target 

Period 
target 

Period 
target 

Period 
target 

73 
% of care leavers aged 17-18 in 
education, employment or training 
(EET) 

64.8 
as at  

11 Oct 19 

Tracker 85.9 64 66 64 
2017/18 Yes 

N/a RED GREEN AMBER GREEN 

74 
% of care leavers aged 19-21 in 
education, employment or training 
(EET) 

64.6 
as at  

11 Oct 19 

Tracker 51.6 51 52 58 
2017/18 Yes 

N/a GREEN GREEN GREEN GREEN 


