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Purpose of the Report 

1 To present progress towards achieving the key outcomes of the 
council’s corporate performance framework. 

The impact of COVID-19 

2 A highly infectious virus (SARS-CoV-2) causing respiratory illness 
(COVID-19) spread rapidly across the world during 2020. This resulted 
in a global pandemic being declared by the World Health Organisation 
on 11 March 2020. 

3 Significant restrictions to normal ways of life, travel and business were 
introduced by the government to try to contain the spread of the virus, 
minimise deaths and prevent COVID-19 cases overwhelming our health 
and social care systems.  

4 It was necessary for the Council to adapt and we significantly changed 
our service provision and ways of working. Some services were closed, 
others changed and began to operate remotely. Gold command 
arrangements were activated nationwide to respond to the emergency. 
Locally, this involved the council working in partnership with other 
agencies on the local resilience forum which covers both County 
Durham and Darlington to protect our communities and support those 
affected by the pandemic.  

5 Although our regular quarterly corporate reporting cycle was suspended, 
we are now able to resume quarterly performance reporting with this 
report which combines quarter four, 2019/20 and quarter one, 2020/21. 

 

 



Performance Reporting  

6 This performance report is structured around the three externally 
focused results-based ambitions of the County Durham Vision 2035 
alongside a fourth ‘excellent council’ theme, and also includes an 
overview of the impact of COVID-19 on council services, our staff and 
residents. 

7 The report will be further developed to reflect the reporting requirements 
of the Council Plan 2020-2023 (subject to Cabinet approval in 
September), cultural change resulting from the COVID-19 pandemic, 
COVID-19 Recovery and Restoration, which is likely to run over the 
medium term, and the council’s new senior management structure 
(particularly ‘Regeneration and Economic Growth’ and ‘Neighbourhoods 
and Climate Change’). 

8 These changes will commence from quarter three onwards to align with 
new corporate planning arrangements and developments in business 
analytics.  

More and Better Jobs 

9 The UK economy has experienced a significant shock since the start of 
the COVID-19 pandemic. GDP has fallen dramatically, with significant 
falls in output. April 2020 experienced sharper falls than March as the 
negative impacts of business slow down led to a significant fall in 
consumer demand, business and factory closures, and supply chain 
disruptions. 

10 Across the county, and in-line with the national picture, unemployment 
has risen (and, if this mirrors the 2008 recession in scale, is projected to 
double by March 2021, an increase of around 13,000 people1) and 
almost one in three jobs has been furloughed (with 33% of businesses 
expecting to make redundancies in the next three months). The impact 
has been greater across the 18-24 age range and for women and older 
people. There has been an increase of 74% in universal credit claims for 
people aged 18-24, compared to June 2019.  

11 The economic impacts of COVID-19 are expected to be severe, wide-
ranging and long term. More than half of businesses across Durham 
indicated (via Business Durham survey in June 2020) that their turnover 
was impacted by more than 50% and 25% stated they remained closed. 

12 The leisure, tourism and cultural sector has been particularly hard hit. 
Although some events moved online, the majority were either cancelled 
or rescheduled. The Empire and Gala theatres will remain closed until 
January 2021. 

 
1 Experimental estimates of unemployment across County Durham 



13 We therefore remain extremely concerned about poverty pressures 
across the county (pre-COVID data placed us within the top 40% most 
deprived upper-tier authorities across England). 

14 To mitigate against these challenges, we are continuing to support 
employees and businesses through a variety of projects and grants, with 
a specific focus on addressing inequality across employment for those 
aged 16-24. We have developed a COVID-19 economic recovery plan 
and are identifying a pipeline of investment projects which will stimulate 
the economy. We are also developing employability programmes to 
support those who have been left with no employment because of the 
crisis.  

Connected Communities – Sustainable Communities focus 

15 Although there were fewer presentations to our Housing Solutions 
Service, we are concerned numbers will increase once the 
government’s temporary eviction ban is lifted, mortgage payment 
holidays end and ‘normal service’ resumes across the sector. We will be 
working with both landlords and supporting tenants, as far as possible, 
to minimise the impact. 

16 To maintain an essential travel network, we have provided financial 
support to our local bus companies, which are currently operating to 
approximately 10% of normal service. As lockdown measures are 
relaxed, the volume and frequency of services will increase. 

Risk Management 

17 Effective risk management is a vital component of the council’s agenda. 
The council’s risk management process sits alongside our change 
programme and is incorporated into all significant change and 
improvement projects. The key risk to successfully delivering this 
ambition is: -  

18 Failure to respond to and recover from the COVID-19 pandemic, leading 
to delayed economic recovery and adverse impacts on the safety and 
welfare of the wider community. Management consider it is possible that 
this risk could occur and have a critical impact on the economy within 
County Durham. A COVID-19 Recovery Plan is being developed to help 
support businesses being released from lockdown, manage the transition 
to stabilisation and then to rebuild and grow our places, services and 
industries. A pipeline of projects is also being developed to deliver 
investment plans to help stimulate the economy. Employability support 
programmes are also being developed to help those who have lost their 
jobs as a result of the pandemic, back into employment.  

 



Recommendation 

19 That Economy and Enterprise Overview and Scrutiny Committee 
considers the overall position and direction of travel in relation to quarter 
one performance, the impact of COVID-19 on performance, and the 
actions being taken to address areas of underperformance including the 
significant economic and well-being challenges because of the 
pandemic. 
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Appendix 1:  Implications  

Legal Implications 

Not applicable. 

Finance 

Latest performance information is being used to inform corporate, service and 

financial planning. 

Consultation 

Not applicable. 

Equality and Diversity / Public Sector Equality Duty 

Equality measures are monitored as part of the performance monitoring 

process. 

Climate Change 

We have declared a climate change emergency and consider the implications 

of climate change in our reports and decision-making. 

Human Rights 

Not applicable. 

Crime and Disorder 

A number of performance indicators and key actions relating to crime and 

disorder are continually monitored in partnership with Durham Constabulary. 

Staffing 

Performance against a number of relevant corporate health indicators has 

been included to monitor staffing issues. 

Accommodation 

Not applicable. 

Risk 

Reporting of significant risks and their interaction with performance is 

integrated into the quarterly performance management report. 

Procurement 

Not applicable. 
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MORE AND BETTER JOBS 

(a) Do residents have good job prospects?   

 

 

 

 

 

 

1,567 

1,128 

2,404 

1,066 

1,866 

3,167 

164 

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

(YTD)

Key employment 
rate stats %: 
(Apr 19-Mar 20)

Male

Female

Private sector

Part-time

Without a disability

with Equality Act core or work 
limiting disability

Age 16-24

County 
Durham

73.9

69

73.4

24.2

80.5

40.6

46.8

National

80.0

72.2

78.9

24.6

81.7

56.2

53.9

additional employment rate information available via Durham Insight 

and Index of Deprivation in County Durham 

 

Employability 
Programmes        
(Apr 19-Mar 20)

1,519
registrations

309
progressed into 

employment 

14 
progressed 

into education 
or training 

*   ONS  

**  Business Durham Survey (Jun-20: 180 responses^^)  

*** ONS business Impact of COVID-19 Survey 

 

Employment impact of 
COVID-19  (Apr-Jun 2020)

Jobs furloughed

Businesses utilising the 
furlough/ job retention 

scheme

Self-employed claiming on 
income support scheme

County 
Durham

29.8*

50**

71***

National

29.7*

75***

71***

^^as a large proportion of respondents were micro-businesses employing fewer than five people, the 

results should not be considered as representative of the wider County Durham business population. 

^ job safeguarded: must be a permanent, paid, full time equivalent 

(FTE) job which is at risk 

Gross jobs created / safeguarded^  

as a result of Business Durham activity 



More and Better Jobs  

1 The ambition of More and Better Jobs is linked to the following key questions:   

(a) Do residents have good job prospects? 

(b) Is County Durham a good place to do business?  

(c) How well do tourism and cultural events contribute to our local economy? 

Do residents have good job prospects?  

2 The employment rate data for March 2020 dropped, although is in line with 

regional data. As there is a data lag in this information, and a need to 

understand the impact of COVID-19,  a June 2020 experimental estimate 

using Labour Force Survey employment data has been produced. As this data 

is only regional, the percentage change in the rate for the North East was 

applied to the latest data for County Durham. The estimated ‘experimental’ 

employment rate for County Durham is 70.9% for June 2020), this is below 

both regional and national rates but does not yet show a significant COVID-19 

effect due to the support provided by the furlough and income support 

schemes. 

3 HM Revenue and Customs data show that around 64,000 jobs in County 

Durham (29.8%) were ‘furloughed’ under the government’s Job Retention 

Scheme. This is in line with both regional (29.6%) and England (29.7%) rates.  

4 Throughout quarter one, Business Durham carried out two surveys which 

assessed how many businesses had utilised the Job Retention Scheme. The 

first survey in April (based on 279 responses) indicated 52% of businesses 

had accessed the job furlough scheme, the second in June (based on 180 

responses) indicated 50%.  However, as a large proportion of respondents 

were micro-businesses employing fewer than five people, the results should 

not be considered as representative of the wider County Durham business 

population. 

5 In addition, around 14,000 self-employed people have made claims from the 

Self Employment Income Support Scheme, representing 71% of those who 

are potentially eligible for the scheme.  

6 There is concern over the current and potential impact on jobs once these 

schemes come to an end. The British Chambers of Commerce coronavirus 

impact tracker (as at 22 July 2020) shows that, nationally, 13% of respondents 

have made redundancies since the start of the crisis and 33% are intending to 

make redundancies over the next three months. Similarly, although 

manufacturing businesses within County Durham remained reasonably 



resilient in the early stages, and several manufacturers have seen new market 

opportunities, some are now stating their intention to make redundancies. 

7 We have undertaken work to estimate what the potential impact might be on 

the levels of unemployment in County Durham. Using the rate of increase in 

unemployment following the 2008 recession, if similar increases are seen, 

estimates suggest that employment could rise to around 27,000 by March 

2021 from around 14,000 (December 2019). 

8 Working with the National Careers Service and the Department for Work and 

Pensions, we have launched County Durham Jobs Fuse to support employers 

and help individuals whose jobs have been affected as a result of COVID-19. 

Additional resource is available to provide triage to those who have lost their 

jobs, been furloughed and in fear of job loss. 

Is County Durham a good place to do business? 

9 The economic impacts of COVID-19 are expected to be severe, wide-ranging 

and long term. The latest results of the ONS Business Impact of COVID-19 

Survey (survey reference period of 29 June to 12 July) shows that almost 7% 

of industries have temporarily closed or paused trading and of those 

continuing to trade almost 15% reported that turnover had decreased by more 

than 50%.  

10 Of the businesses who responded to the second Business Durham survey in 

June 2020: 51% indicated that the impact of COVID-19 on revenue has been 

greater than 50%; 25% stated that their business was still closed and 12% 

stated it was closed, but they intended to re-open in July.   

11 As part of its response, the government launched several financial support 

measures for businesses. 73% of businesses in County Durham responded 

that they had been able to access a local authority grant, either small business 

grant, retail, hospitality and leisure grant or a discretionary grant. 

12 Take-up levels of the government loan schemes were low amongst those 

responding, with only 22% having accessed a Bounce Back loan and less than 

1% reporting they had accessed the coronavirus business interruption loan 

scheme (CBILS), however these take-up rates are likely to reflect the high 

level of responses to the survey from smaller businesses employing fewer 

than five people.  

13 The impact of COVID-19 has varied across different business sectors, many 

manufacturing and engineering businesses which account for a significant 

proportion of our GVA have had to furlough staff and operate at a reduced 



capacity; similarly, in the construction sector, work either ceased temporarily 

or continued at a slower pace.  However, anecdotal evidence from businesses 

in the IT/digital and business and professional services sectors indicates they 

have not been hit as hard as other sectors, with operations continuing 

effectively from home and some productivity gains and innovation being 

experienced. The contact centre sector has largely managed to maintain 

operations by deploying home working for large numbers of staff.   

14 There has been some business diversification and expansion leading to job 

creation in response to the pandemic: 

(a) Bishop Auckland-based carton manufacturer JSB Enterprises, diversified 

into PPE production by adapting a number of its cardboard cutting 

machines to create protective visors, which has enabled the business to 

safeguard six jobs including those of two staff members recruited through 

the council’s Employability Durham scheme. 

(b) A Seaham-based company that is a sub-contractor to Serco has won a 

contract under the national test and trace programme, creating 170 new 

jobs over a 12-week period.  

(c) Technimark in Middleton-in-Teesdale is producing filters for ventilators as 

part of the COVID-19 response. The council’s planning team has 

provided advice to enable the company to maximise its space and 

consider options to increase manufacturing capacity on-site. 

15 Business Durham’s properties, including its business centres, NETPark and 

other industrial property remained open throughout the lockdown for those 

tenants that required access to continue their business operations, and to 

accommodate requests for additional space from some businesses.  

16 In relation to the re-opening of town centres across the county, we co-

ordinated plans to ensure all necessary measures were in place including 

changes to roads and footpaths; leaflets were delivered to town centre 

premises with guidance and support for opening safely and webinars to 

support the retail sector to help them embrace online selling and find new 

ways to market their product or service. 

17 The Durham Ambitious Business Starts (DABS) ERDF project, was launched 

in June 2020, to support an anticipated increase in people looking to start a 

business in the county, linked to the likely rise in redundancies.  The 

programme includes several innovative approaches to supporting ambitious 

start-up businesses and newly established businesses in their first 12 months 

of trading.    



18 Business Durham and the economic development team have provided support 

and advice to approximately 400 businesses in relation to COVID-19.  

19 We helped local businesses by introducing immediate supplier payments and 

rent deferrals for our commercial tenants. We distributed grant payments, 

totalling £100 million, to around 9,000 businesses. Having paid 95% of 

business grants by the fifth week, we were commended as being one of 

fastest acting local authorities in the country. We also distributed business rate 

reductions, totalling more than £49 million, to just under 2,300 businesses. An 

extra £5 million for small businesses not liable for business rates, introduced in 

June, benefitted around 300 businesses in the first month. We also agreed 10 

percent funding increases for social care providers to help meet the additional 

costs of dealing with the pandemic and paid £13 million upfront to help with 

funding and cashflow issues. 

How well do tourism and cultural events contribute to our local 

economy?  

20 During the lockdown, there were some innovative initiatives to encourage 

cultural activities including online exhibition content to replace the planned 

physical exhibition for VE Day 75th Anniversary, there were 3,000 online visits 

during May alone.  An online pilot of archive education resources and online 

workshops were developed in partnership with schools and the Humanities 

Network with activities for children in school in July. Remote volunteering 

opportunities were developed for the Durham History Centre NHLF project 

while lockdown restrictions were in place, including for students who had been 

due to undertake work experience over the summer holidays.  

21 The visitor economy has been significantly affected. The latest results from the 

ONS Business Impact of COVID-19 Survey (survey reference period of 29 

June to 12 July) show that accommodation and food service and the arts, 

entertainment and recreation industries were more severely affected due to 

the temporary cessation of trading.  

22 A Visit County Durham survey in May 2020 showed local impacts: 78% of 

respondents stated that income had been reduced by more than 50% and 

34% did not know when they would re-open. The main concerns when 

considering re-opening were lack of demand, social distancing requirements, 

stringent cleaning measures and cashflow.  

23 With an estimated 30% of accommodation providers open during July and with 

others opening by the end of 2020, it is estimated that there would be a 

potential drop of 7.4 million (37.5%) in visitor numbers compared to 2018 and 

a drop of £399 million in spend in the local economy.  



24 Festivals and events have been cancelled since the end of March, however 

where possible, we are looking at alternative dates. For example, we are 

working with British Cycling and other stakeholders to identify suitable 

alternatives dates for the Tour Series and Durham City Run Festival has been 

rescheduled for 8-11 October.  

25 Alternative formats are also being utilised, Durham BRASS moved to Online 

Durham BRASS in July and Durham Book Festival will move online, a digital 

programme is currently being developed.  



MORE AND BETTER JOBS 

(b) Is County Durham a good place to do business, and (c) How well do tourism and cultural events contribute to our local 
economy?      

Apr-Jun 
2020 Business Durham Activity 

compared 
last year 

3 inward investments secured ↔ 3 

410 businesses engaged � 198 

131 businesses received intensive support � 28 

92% floor space occupied  � 5.9pp 

£8.2 GVA from jobs created/safeguarded (million) � £12.6 

   

additional information on businesses is available via Durham Insight 
 

2 

businesses supported as a 
result of targeted business 

improvement schemes 

(Apr-Jun 2020)

28

new businesses supported 
through advice, grant support 

and access to training

(Apr-Jun 2020)

COVID-19 Impact Survey*

(Visit County Durham)

78% responded

50% income affected  

34% did not know when 
they would re-open

change in visitor numbers 
compared to 2018

(based on estimate for 2020)

� 37.5% (7.4m) in visitors

� 42.7% (£399m) in spend  

based on 30% 
accommodation providers 

re-opening in July

*from 13 May to 31 May 
(79 responses) 

 



Connected Communities - Sustainability 

26 The ambition of Connected Communities – Sustainability is linked to the 

following key questions: 

(a) Do residents have access to decent and affordable housing?  

(b) Is it easy to travel around the county? 

Do residents have access to decent and affordable housing? 

27 The number of net homes completed this quarter is significantly lower (77%, 

330 homes) than last quarter and the average completions per quarter, which 

is usually between 300-450 units. It is also down by 75% (300) compared to 

same period last year. This is due to the impact of COVID-19, resulting in sites 

temporarily closing and also building surveyors, who sign off the completions, 

not being able to visit sites for a period of time. It is expected that the numbers 

will increase over the next couple of months as sites resume.  

28 Although presentations to our Housing Solutions Service were down by 17%, 

we expect numbers to increase once the government’s eviction ban is lifted, 

mortgage payment holidays end and ‘normal service’ resumes across the 

sector.  

29 Of the 177 households where homelessness was prevented and they were 

able to stay in their homes (39% more than quarter four), 77% were 

Discretionary Housing Payments cases. This could be attributed to Durham 

County Council encouraging households to contact the service when in 

financial difficulty due to the impacts of COVID-19.  

30 Our newly established Rough Sleeper Outreach Team placed 36 rough 

sleepers in temporary accommodation during the first 48 hours of lockdown 

(‘Everybody In’ campaign). Most moved into B&Bs, others to supported 

accommodation and private rented tenancy.  

31 This campaign incorporates the ‘Ready to Let’ scheme which provides move 

on accommodation for rough sleepers. 27 clients were matched to new homes 

with a further 35 properties identified and available. 

32 In response to the eviction ban being lifted and the expectation of more 

homelessness and households in financial difficulty, we have developed a new 

‘StopB4UServe’ initiative. Launching in August with dedicated staff, a helpline 

and dedicated webpage, we will work with landlords and tenants to mediate a 

possible solution. 

 



Is it easy to travel around the county?  

33 Due to COVID-19, our Park and Ride Service was closed during quarter one.  

The service partially re-opened on 29 June, with services resuming from 

Belmont and Sniperley. Howlands remains a Park and Stride site, operating 

solely as a car park. 

34 During quarter one, local bus companies were operating between 30% and 

40% of their buses as COVID-19 caused a fall in patronage to approximately 

10% of normal service and reduced availability of bus drivers. To maintain an 

essential network, we have provided financial support to operators through the 

English National Concessionary Travel Scheme. As lockdown measures are 

relaxed Arriva and Go North East are increasing the volume and frequencies 

of their services to cater for increased demand, with the first of these changes 

introduced on 1 June 2020. 

35 Latest data from the 2019 Transport Annual Bus Passenger Survey shows a 

small increase in overall satisfaction. However, satisfaction with punctuality 

and journey time stayed relative static, and satisfaction in relation to value for 

money decreased. 



No. of 

households 

supported under 

HRA

214
prevention

170
relief                                  

(within 56 days)

8
main duty                                
to secure 

accommodation

CONNECTED COMMUNITIES – SUSTAINABILITY      

(a) Do residents have access to decent and affordable housing and (b) is it easy to travel around the county? 

Housing advice and support 
(Apr–Jun 20, compared to same period last year) 

236 properties improved, adapted or brought back into use  � 57% 

2,793 households accessed Housing Solutions  �  7% 

325 households helped to stay in their homes � 16% 

207 households helped to move to alternative accommodation 
�17% 

 

  
  

Empty properties brought back into use through LA intervention each quarter 

For additional 

housing information, 

visit the Durham 

Insight,  Housing 

factsheet 

29

45
56 73 59

Q1 Q1 Q1 Q1 Q1

2016/17 2017/18 2018/19 2019/20 2020/21

COVID-19 Impact on Journeys 

Bus passenger Survey 

(2019 Annual) 

92% satisfied 

� 1pp from 2018 

Average of 16 days 
spent temporary 
accommodation

(Apr-Jun 20)

114 'new' 
households placed 

temporary 
accommodation

(Apr-Jun 20)

230,041 248,700

175,990
0

Q4 18/19 Q1 19/20 Q4 19/20 Q1 20/21

Park & Ride Journeys

£603,256 £609,210
£464,248

0

Q4 18/19 Q1 19/20 Q4 19/20 Q1 20/21

Car Park Charges



Key Performance Indicators – Data Tables (Quarter One 2020/21) 

There are two types of performance indicators throughout this document: 

(a) Key target indicators – targets are set as improvements can be measured regularly and can be actively influenced by the council and its 
partners; and 

(b) Key tracker indicators – performance is tracked but no targets are set as they are long-term and/or can only be partially influenced by the 
council and its partners.   

A guide is available which provides full details of indicator definitions and data sources for the 2019/20 corporate indicator set. This is available to 
view either internally from the intranet or can be requested from the Strategy Team at performance@durham.gov.uk 

KEY TO SYMBOLS 

  Direction of travel  Benchmarking  Performance against target 

GREEN  Same or better than comparable period  Same or better than comparable group  Meeting or exceeding target 

AMBER  Worse than comparable period 
(within 2% tolerance) 

 Worse than comparable group  
(within 2% tolerance) 

 Performance within 2% of target 

RED  Worse than comparable period  
(greater than 2%) 

 Worse than comparable group  
(greater than 2%) 

 Performance >2% behind target 

 
National Benchmarking 
We compare our performance to all English authorities. The number of authorities varies according to the performance indicator and functions of 
councils, for example educational attainment is compared to county and unitary councils however waste disposal is compared to district and unitary 
councils. 
 
North East Benchmarking 
The North East figure is the average performance from the authorities within the North East region, i.e. County Durham, Darlington, Gateshead, 
Hartlepool, Middlesbrough, Newcastle upon Tyne, North Tyneside, Northumberland, Redcar and Cleveland, Stockton-On-Tees, South Tyneside, 
Sunderland.  
 
More detail is available from the Strategy Team at performance@durham.gov.uk 
  



MORE AND BETTER JOBS  

Do residents have good job prospects?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

1 
% of working age population in 
employment 

71.4 2019/20 
73 74.2 76.1 71.1 78.0 

 Yes 
AMBER RED RED GREEN RED 

2 
Per capita household disposable 
income (£) 

16,542 2018 
Tracker 15,875 21,609 16,995  

 Yes 
N/a GREEN RED RED  

3 
Number of gross jobs created or 
safeguarded as a result of Business 
Durham activity 

280 
Apr-Jun 

2020 

Tracker 2,429    
 Yes 

N/a RED    

4 
% of 16 to 17 year olds in an 
apprenticeship 

6.8 
as at Jun 

2020 

Tracker 7.8 5.1 6.9 6.9 
 Yes 

N/a RED GREEN AMBER AMBER 

 

MORE AND BETTER JOBS  

Is County Durham a good place to do business?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

5 
Gross Value Added (GVA) per capita 
in County Durham (£) 

16,718 2017 
Tracker 16,513 27,430 20,121  

 No  
N/a GREEN RED RED  

6 
Number of registered businesses in 
County Durham 

17,180 
Mar 
2020 

Tracker 17,120    
 No  

N/a GREEN    

7 Value (£M) of new contracts secured 7.08 
Apr-Jun 

2020 

Tracker 
New 

indicator 
   

 Yes 
N/a N/a    



MORE AND BETTER JOBS  

Is County Durham a good place to do business?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

8 
Value (£M) of GVA growth from jobs 
created 

8.2 
Apr-Jun 

2020 

6 12.6    
 Yes 

GREEN RED    

9 
Number of Inward Investments 
secured 

3 
Jan-Mar 

2020 

6 3    
 Yes 

GREEN GREEN    

10 
% of Business Durham business floor 
space that is occupied 

92.0 
Apr-Jun 

2020 

Tracker 86.1    
 Yes 

N/a GREEN    

 

MORE AND BETTER JOBS 

How well do tourism and cultural events contribute to our local economy?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

11 
Number of visitors to County Durham 
(million) 

19.71 2018 
Tracker 19.71    

 No 
N/a GREEN    

12 
Number of jobs supported by the visitor 
economy 

11,998 2018 
Tracker 11,682    

 No 
N/a GREEN    

13 
Amount (£ million) generated by the 
visitor economy 

913.84 2017 
Tracker 866.71    

 No 
N/a GREEN    

 

 

 



CONNECTED COMMUNITIES – SUSTAINABILITY 

Do residents have access to decent and affordable housing? 

Ref Description 
Latest 
data 

Period 
covered 

Comparison to 
Data 

updated 
this quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered 

if 
different 

103 
Number of properties improved, 
adapted or brought back into use  

236 
Apr-Jun 

2020 

Tracker 546    
 Yes 

N/a RED    

104 
Number of empty properties brought 
back into use as a result of local 
authority intervention 

59 
Apr-Jun 

2020 

50 73    
 Yes 

GREEN RED    

105 Number of net homes completed 101 
Apr-Jun 

2020 

Tracker 401     
 

Yes 
N/a RED    

106 
Number of affordable homes 
delivered 

532 2018/19 
200 473    

 No 
GREEN N/a    

107 
Number of households accessing the 
Housing Solutions Service 

2,793 
Apr-Jun 

2020 

Tracker 3,019    
 Yes 

N/a RED    

108 
Number of households helped to stay 
in their home 

325 
Apr-Jun 

2020 

Tracker 260     

Yes 
N/a GREEN    

109 
Number of households helped to 
move to alternative accommodation 

207 
Apr-Jun 

2020 

Tracker 249     

Yes 
N/a RED    

  



CONNECTED COMMUNITIES – SUSTAINABILITY 

Is it easy to travel around the county? 

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

110 
% of A roads where maintenance is 
recommended  

2.6 2018 
Tracker 2.6 3 2 3 

2018 No 
N/a GREEN GREEN GREEN AMBER 

111 
% of B and C roads where 
maintenance is recommended  

4.7 2018 
Tracker 4.7 6 3 4 

2018 No 
N/a GREEN GREEN AMBER AMBER 

112 
% of unclassified roads where 
maintenance is recommended  

21 2018 
Tracker 20 17 16 18 

2018 No 
N/a AMBER RED RED RED 

113 
Highways maintenance backlog 
(£millions) 

179.7 2018 
Tracker 187.6    

 No 
N/a GREEN    

114 
Bridge Stock Condition – Principal 
Roads* 

80.7 2018 
Tracker 80.0    

 No 
N/a GREEN    

115 
Bridge Stock Condition – Non-Principal 
Roads* 

79.9 2018 
Tracker 81.0    

 No 
N/a AMBER    

* Bridge Stock Condition (>=90 very good condition / >=80 good condition / >=65 fair condition / >=40 poor condition / <40 very poor condition) 

 

 

 

 

  



Other Additional Relevant Indicators  

 

 

 

 

 

 

MORE AND BETTER JOBS   

Do our young people have access to good quality education and training?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

15 
Average point score per A level entry 
of state-funded school students 

35.5 
2018/19 

(academic 
year) 

Tracker 33.4 33.1 33.3  2017/18 
(academic 

year) 
No 

N/a GREEN GREEN GREEN  

17 
% of 16 to 17 year olds who are not in 
education, employment or training 
(NEET) 

4.8 
Apr-June 

2020 

Tracker 5.3 3.1 4.7 7.4 
2019 Yes 

N/a GREEN RED RED GREEN 

CONNECTED COMMUNITIES - SAFER 

Are we being a good corporate parent to Children Looked After?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

73 
% of care leavers aged 17-18 in 
education, employment or training 
(EET) 

78* 
as at 

Jul 2020 

Tracker N/a 64 63 63 
2018/19 Yes 

N/a N/a GREEN GREEN GREEN 

74 
% of care leavers aged 19-21 in 
education, employment or training 
(EET) 

60* 
as at 

Jul 2020 

Tracker N/a 52 50 52 
2018/19 Yes 

N/a N/a GREEN GREEN GREEN 



Key Performance Indicators – Data Tables (Quarter Four 2019/20) 

There are two types of performance indicators throughout this document: 

(c) Key target indicators – targets are set as improvements can be measured regularly and can be actively influenced by the council and its 
partners; and 

(d) Key tracker indicators – performance is tracked but no targets are set as they are long-term and/or can only be partially influenced by the 
council and its partners.   

A guide is available which provides full details of indicator definitions and data sources for the 2019/20 corporate indicator set. This is available to 
view either internally from the intranet or can be requested from the Strategy Team at performance@durham.gov.uk 

KEY TO SYMBOLS 

  Direction of travel  Benchmarking  Performance against target 

GREEN  Same or better than comparable period  Same or better than comparable group  Meeting or exceeding target 

AMBER  Worse than comparable period 
(within 2% tolerance) 

 Worse than comparable group  
(within 2% tolerance) 

 Performance within 2% of target 

RED  Worse than comparable period  
(greater than 2%) 

 Worse than comparable group  
(greater than 2%) 

 Performance >2% behind target 

 
National Benchmarking 
We compare our performance to all English authorities. The number of authorities varies according to the performance indicator and functions of 
councils, for example educational attainment is compared to county and unitary councils however waste disposal is compared to district and unitary 
councils. 
 
North East Benchmarking 
The North East figure is the average performance from the authorities within the North East region, i.e. County Durham, Darlington, Gateshead, 
Hartlepool, Middlesbrough, Newcastle upon Tyne, North Tyneside, Northumberland, Redcar and Cleveland, Stockton-On-Tees, South Tyneside, 
Sunderland.  
 
More detail is available from the Strategy Team at performance@durham.gov.uk 

  



MORE AND BETTER JOBS  

Do residents have good job prospects?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

1 
% of working age population in 
employment 

71.2 2019 
73 74.6 75.8 70.5 78.0 

 Yes 
AMBER RED RED GREEN RED 

2 
Per capita household disposable 
income (£) 

15,445 2017 
Tracker 15,166 19,988 15,809  

 No  
N/a GREEN RED RED  

3 
Number of gross jobs created or 
safeguarded as a result of Business 
Durham activity 

4,108 2019/20 
Tracker 3,866    

 Yes 
N/a GREEN    

4 
% of 16 to 17 year olds in an 
apprenticeship 

6.8 
as at 

March 
2020 

Tracker 7.9 5.1 6.8 6.9 
 Yes 

N/a RED GREEN GREEN Amber 

 

MORE AND BETTER JOBS  

Is County Durham a good place to do business?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

5 
Gross Value Added (GVA) per capita 
in County Durham (£) 

16,718 2017 
Tracker 16,513 27,430 20,121  

 No 
N/a GREEN RED RED  

6 
Number of registered businesses in 
County Durham 

17,150 2019 
Tracker 17,120    

 No  
N/a GREEN    

7 Value (£M) of new contracts secured 0.91 2019/20 
Tracker 8.1    

 Yes 
N/a N/a    



MORE AND BETTER JOBS  

Is County Durham a good place to do business?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

8 
Value (£M) of GVA growth from jobs 
created 

120.6 2019/20 
44 113.5    

 Yes 
GREEN GREEN    

9 
Number of Inward Investments 
secured 

8 2019/20 
Tracker 6    

 Yes 
N/a GREEN    

10 
% of Business Durham business floor 
space that is occupied 

86.4 
Jan-Mar 

2020 

Tracker 84.0    
 Yes 

N/a GREEN    

 

MORE AND BETTER JOBS 

How well do tourism and cultural events contribute to our local economy?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

11 
Number of visitors to County Durham 
(million) 

19.71 2018 
Tracker 19.71    

 No 
N/a GREEN    

12 
Number of jobs supported by the visitor 
economy 

11,998 2018 
Tracker 11,682    

 No 
N/a GREEN    

13 
Amount (£ million) generated by the 
visitor economy 

913.84 2017 
Tracker 866.71    

 No 
N/a GREEN    

 

 

 



 

CONNECTED COMMUNITIES – SUSTAINABILITY 

Do residents have access to decent and affordable housing? 

Ref Description 
Latest 
data 

Period 
covered 

Comparison to 
Data 

updated 
this quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered 

if 
different 

103 
Number of properties improved, 
adapted or brought back into use  

2,046 2019/20 
Tracker 1,914    

 Yes 
N/a GREEN    

104 
Number of empty properties brought 
back into use as a result of local 
authority intervention 

212 2019/20 
150 186    

 Yes 
GREEN GREEN    

105 Number of net homes completed 1,642 2019/20 
Tracker 1,465     

 
Yes 

N/a GREEN    

106 
Number of affordable homes 
delivered 

532 2018/19 
200 473    

 No 
GREEN N/a    

107 
Number of households accessing the 
Housing Solutions Service 

13,118 2019/20 
Tracker 12,264    

 Yes 
N/a GREEN    

108 
Number of households helped to stay 
in their home 

1,388 2019/20 
Tracker 1,007     

Yes 
N/a GREEN    

109 
Number of households helped to 
move to alternative accommodation 

1,090 2019/20 
Tracker 1,036     

Yes 
N/a GREEN    

  



CONNECTED COMMUNITIES – SUSTAINABILITY 

Is it easy to travel around the county? 

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 
months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

110 
% of A roads where maintenance is 
recommended  

2.6 2018 
Tracker 2.6 3 2 3 

2018 No 
N/a GREEN GREEN GREEN AMBER 

111 
% of B and C roads where 
maintenance is recommended  

4.7 2018 
Tracker 4.7 6 3 4 

2018 No 
N/a GREEN GREEN AMBER AMBER 

112 
% of unclassified roads where 
maintenance is recommended  

21 2018 
Tracker 20 17 16 18 

2018 No 
N/a AMBER RED RED RED 

113 
Highways maintenance backlog 
(£millions) 

179.7 2018 
Tracker 187.6    

 No 
N/a GREEN    

114 
Bridge Stock Condition – Principal 
Roads* 

80.7 2018 
Tracker 80.0    

 No 
N/a GREEN    

115 
Bridge Stock Condition – Non-Principal 
Roads* 

79.9 2018 
Tracker 81.0    

 No 
N/a AMBER    

* Bridge Stock Condition (>=90 very good condition / >=80 good condition / >=65 fair condition / >=40 poor condition / <40 very poor condition) 

 

  



Other Additional Relevant Indicators 

 

 

MORE AND BETTER JOBS   

Do our young people have access to good quality education and training?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

15 
Average point score per A level entry 
of state-funded school students 

35.5 
2018/19 

(academic 
year) 

Tracker 33.4 33.1 33.3  2017/18 
(academic 

year) 
No 

N/a GREEN GREEN GREEN  

17 
% of 16 to 17 year olds who are not in 
education, employment or training 
(NEET) 

4.1 
Apr-Mar 

2020 

Tracker 4.7 2.8 4.2 7.4 
2019 Yes 

N/a GREEN RED GREEN GREEN 

CONNECTED COMMUNITIES – SAFER 

Are we being a good corporate parent to Children Looked After?  

Ref Description 
Latest 
data 

Period 
covered 

Comparison to Data 
updated 

this 
quarter 

Period 
target 

12 months 
earlier 

National 
figure 

North 
East 

figure 

Nearest 
statistical 
neighbour 

Period 
covered if 
different 

73 
% of care leavers aged 17-18 in 
education, employment or training 
(EET) 

68 Mar 2020 
Tracker 61 64 63 63 

2018/19 Yes 
N/a GREEN GREEN GREEN GREEN 

74 
% of care leavers aged 19-21 in 
education, employment or training 
(EET) 

54 Mar 2020 
Tracker 51 52 50 52 

2018/19 Yes 
N/a GREEN GREEN GREEN GREEN 


