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Petition 304

Make Wheatley Hill a 
Better Place to Live

E-Petition
Petition received 12.4.17
No. of signatures – 11

Alan Hunter
Housing Regeneration 
Project Manager 

Petition asking the Council to make the village a better place to 
live, to clean up the front street area and Wordsworth avenue 
and to help us get our village back to how it once was.

e-Petition ran from 12.4.17 to 24.5.17 and closed with 11 
signatures.  

Over the last few years a number of regeneration initiatives had 
taken place within the village.  Activities have included the 
demolition of approximately 80 dwellings across Luke Terrace, 
Cain Terrace, Henderson Avenue and Ryan Terrace. This has 
facilitated the development of 65 new housing units by Gleeson 
Homes resulting in an investment of approximately £5.5m into 
the village. In addition, the Council is aware that County Durham 
Housing Group is currently exploring options in order to address 
empty homes within Wordsworth Avenue and as a result has 
written to residents.

An investment of approximately £2.3m has led to a new medical 
centre development in the centre of the village leading to the 
provision of improved health care facilities for residents.

In addition to the above, the Council’s housing officers 
continually work in partnership with private landlords and this 
has resulted in eight empty homes being brought back into use 
since 2014 with £20,000 being invested in these properties 
through move in grants and loans from the Council. The Officers 
also carry out regular walkabouts in the village and continue to 
liaise with property owners and other Council departments in 
order to address the issue of empty homes within the village. 
Eight landlords’ have signed up to the Council’s County wide 
Accreditation Scheme resulting in 23 private rented properties 
within the village now being a part of the Accreditation Scheme.  
This means landlords who offer good quality, well-managed 

Petition CLOSED
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accommodation are recognised and the scheme promotes the 
ongoing improvement of housing in the private rental sector by 
encouraging all landlords to achieve the same standards.

The Council has also supported businesses to improve their 
retail premises via the Targeted Business Improvement 
Programme resulting in three businesses taking part in the 
programme leading to an investment of approximately £27,000 
from the Council whilst also attracting a similar amount of private 
sector funding. 

Minor streetscape improvements including paintwork to railings, 
new bins and planters was also completed, with the owner of the 
industrial estate, Durham Estates Ltd, carrying out pruning 
works, and building repairs to improve the environmental 
appearance of the location.

The Council continues to facilitate the Wheatley Hill Steering 
Group approximately every six weeks at Wheatley House, 
Community Centre.

Petition 306

Nevilles Cross 30mph & 
Road Safety Review

E-Petition
No. of signatures – 184
Petition received 20.4.17

Paper petition – 150 
signatures

David Battensby
Traffic Asset Manager

Petition asking the Council to carry out a road safety review 
along the A167 and A690 in the Nevilles Cross, Crossgate Moor 
and Whitesmocks areas.

e-Petition ran from 20.4.17 – 30.6.17 and closed with 184 
signatures.  In addition to this, a paper petition was been 
received with 150 signatures.

Road Safety
Throughout the length of the A167 between Merryoaks and 
Sniperley, there is provision made for pedestrians to cross the 
A167 comprising numerous pedestrian refuge islands, traffic 
signals with pedestrian phases, a toucan crossing and two 

Petition CLOSED
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footbridges. 

The Road Traffic Accident database showed that there were 
‘personal injury’ accidents recorded on the section of road in 
question. These accidents were mainly associated with the 
traffic signals at the Duke of Wellington, Neville’s Cross and 
Crossgate Moor involving junction- related accidents and rear 
end shunts. Of the accidents which have occurred, none were 
identified by Police investigation as involving excessive speed 
as a contributory factor in the incident.  Two of the accidents 
involved pedestrians. However, these were attributable to 
pedestrian error where the adult stepped out into the flow of 
traffic at Neville’s Cross signals without looking properly.

It had to be appreciated that the A167 carries in excess of 
20,000 vehicles per day and incidents which generally had a 
causation of ‘driver error’ was comparable to much of the road 
network nationally. 

The Council was making changes to the islands at Neville’s 
Cross traffic signals to improve the crossing facilities.  This work 
will be followed by refurbishment of the signals and resurfacing 
of the junction and Neville’s Cross Bank.

Speed Limits
The Council is required to follow Department for Transport (DfT) 
legislation and guidance to ensure that speed limits are credible 
with the aim that they become self-evident and enforcing by 
virtue of their surroundings.  During the review process various 
factors and criteria are considered and evaluated, such as:

• Existing vehicle speeds;
• Nature of the road and its surroundings;
• Local needs;
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• Existing highway infrastructure;
• New housing development;
• Highway signs;
• Road markings and street lighting;
• The various road users;
• The credibility of the speed limit; and
• Accident history.

A speed limit which lacks credibility results in a significant 
proportion of motorists ignoring the limit and driving at even 
higher speeds, and can also lead to greater risk taking.  The 
majority of drivers will travel at what they consider is a credible 
speed for their environment, with the average speed being a 
good indicator. 

The current 40mph speed limit has been reviewed in 
accordance with DfT guidance and is considered a credible 
speed limit for this location.  This is due to many factors 
including the properties along this length being set well back 
from the road, the width of the road, the good pedestrian 
crossing facilities, the function of the road as a primary route, the 
existing speed profiles, the general road environment and 
favourable accident history.

20mph Speed Limits and Zones
The Council has reviewed its policy on 20mph speed limits and 
zones and this review was approved by our Cabinet on 17th 
December 2014. 

As part of the above review our Cabinet approved the 
implementation of 20mph part-time speed limits around 33 
schools within County Durham and this has been extended to 
include 66 schools within County Durham.
Neville’s Cross Primary School is included within the School’s 
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20mph Part-Time Speed Limit Project for implementation this 
financial year. 

The Council’s policy on 20mph limits and zones is that they can 
be provided where:

• Where meet Department for Transport legislation and  
           guidance; and
• Fully funded from third party sources such as Schools, 
           Town/Parish Councils, local Councilor’s Neighbourhood 
           Budget and Area Action Partnerships.

Petition 307

Speeding and Parking on 
Buckingham Road, 
Peterlee

E-Petition
No. of signatures – 1
Petition received 3.5.17

Paper Petition received 
with 10 signatures

Keith Jameson
Traffic Asset Manager/
Dave Lewin
Traffic Management 
Section Manager

Petition asking the Council to control and reduce speeding and 
parking on Buckingham Road, Peterlee.

e-Petition ran from 3.5.17 – 14.6.17 and closed with 1 signature.
Paper petition also received with 10 signatures.

Traffic Calming
The Council receives more requests for road safety schemes 
than are able to fund from the limited road safety budgets. 
Therefore, schemes have to be prioritised where there are 
proven issues with personal injury accidents.
The accident recording database shared with Durham 
Constabulary reports no ‘personal injury’ accidents on the road 
in the past 4 years, this being the standard search criteria. 
Compared to many other locations within the county, this 
represents a favourable accident record and therefore DCC 
must continue to prioritise our limited road safety budgets at 
locations with a proven record of accidents. Therefore, a road 
safety scheme at this location at this time cannot be justified.

One Way System

Petition CLOSED
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In order to make a road one way, a restriction would have to be 
created which legally prevents vehicles from being driven in an 
opposing direction.  This would require a 'Traffic Regulation 
Order' (TRO) to make it an offence to drive other than the one-
way direction.
The TRO would need to create both a 'No Entry' restriction at 
one end and a 'One Way' system over the length of Buckingham 
Road.  The restriction will have to be in place 24 hours a day 
and every day of the year.
As part of the TRO there is a requirement to erect illuminated 
road traffic signs at each road junction and at strategic points on 
the route.  This is a costly undertaking and, with limited road 
safety budgets, resources are directed towards locations with 
known and proven accident problems to ensure the Council 
continues to deliver on casualty reduction targets.
The introduction of one-way systems and ‘No Entry’ restrictions 
can lead to many problems, and they are not generally favoured 
as being a solution to congestion problems outside of schools.  
Such restrictions can create difficulties in terms of police 
enforcement as motorists may attempt to travel the wrong way 
over short lengths.  In addition, vehicle speeds are known to 
increase due to the absence of an opposing traffic flow, 
potentially leading to increased accident rates rather than 
improving road safety. 
The creation of a one way system will also create significant 
pressure on the road junctions, namely Acre Rigg Road and 
York Road junctions as all vehicle movements are “forced” to 
enter or exit the restriction at these key points.  Additionally, the 
introduction of one way systems are generally not favoured by 
local residents as they are no longer able to exit the street at the 
road junction closest to their destination of travel, meaning they 
must follow the one-way system.  
Taking the above into consideration, a one-way system is not 
considered a suitable solution to the traffic problems in the area.
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Speed Limit Signs
Buckingham Road has a 30mph speed limit and under the 
Highway Code this is indicated to motorists by a system of street 
lighting.
The Department for Transport’s traffic sign regulations prohibit 
the use of 30mph repeater signs where there is a system of 
street lighting. This is to avoid undermining the Highway Code 
and creating an expectation with motorists that there must 
always be 30mph signs to indicate a 30mph speed limit. 

Community Speed Watch
As part of the partnership approach to improving road safety, 
joint working with Durham Constabulary, has enabled the 
introduction of an initiative known as ‘Community Speed Watch’.  
This initiative has been very successful elsewhere in the County 
and, indeed, nationally.
Under the Community Speed Watch initiative, all speeding 
complaints are directed towards Durham Constabulary and their 
Police and Communities Together (PACT) Meetings, enabling 
the appropriate level of intervention and action to be considered.
The next PACT meeting has not been advertised yet. However, 
further details can be found on the Durham Constabulary web 
site or by contacting the Neighbourhood Policing Team for 
Peterlee on their non-emergency 101 telephone number and 
asking for the Local Neighbourhood Beat Team. 

Parking Problems
Unfortunately, as car ownership increases at unsustainable 
levels nationally, this results in the type of problems witnessed 
on Buckingham Road.  All too often, this is becoming a common 
occurrence upon the highway network, especially where there is 
a generator of parked traffic such as a school.  It is particularly 
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common at primary schools where parents increasingly choose 
to drop off and collect children by car.  Whilst attempts are made 
to reduce this dependency on the car there is nothing in the 
Council’s powers that can be used to force parents not to drop 
off or pick up children near a school.
The principal purpose of a highway is to facilitate the passage of 
road users.  As car ownership has increased, parking on-street 
is often tolerated having become the norm countrywide on the 
principle of ‘first come, first served’ provided that the manner of 
parking does not cause obstruction to other road users.  As 
such, residents are not guaranteed parking in the vicinity of their 
homes.
 Durham Constabulary has powers available to deal with 
motorists that are causing an obstruction to other road users and 
residents’ driveways.  Providing the vehicle is taxed, tested and 
insured it is legally entitled to be parked on the public highway.  
Should vehicles be causing obstruction offences, as described 
above, then this should be reported directly to Durham 
Constabulary using their ‘101’ contact number.
Waiting restrictions would potentially impact upon residents and 
visitors who would be unable to park in the vicinity of their 
homes either because of parking displacement or because of 
the waiting restrictions themselves.

Petition 311

Request for Access 
Improvements at 
Lancaster Hill, Peterlee

Petition received 19.6.17
No. of signatures – 32

Dave Wafer
Strategic Traffic Manager 

Petition asking the Council to help residents of Lancaster Hill, 
Peterlee to resolve a long standing parking problem and its 
adverse consequences on refuse collection and other services.

Whilst an increase in car ownership has brought many benefits 
of increased mobility for households, it can also cause difficulties 
in housing areas such as this, where the road layout and parking 
provision was not designed to cater for the number of cars now 
in use.  

Whilst the conversion of grassed open space land to off street 

Petition CLOSED
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parking spaces is possible in most instances, it is extremely 
costly at an estimated £5000 per space. This estimate can rise 
dramatically if any public utility apparatus, such as gas or water 
pipes are affected by the proposal. Unfortunately, the Council do 
not have a budget for this purpose and therefore are unable to 
take the request forward at this stage.

However, it was suggested to approach the local Area Action 
Partnership or local County Councillors who may have access to 
a suitable funding stream.

Petition 312

Stop Roundabout 
Advertising

E-Petition
No. of signatures – 
Petition received – 20.6.17

Adrian White
Head of Transport and 
Contract Services/
John Reed, Head of 
Technical Services 

Petition asking the Council to stop roundabout advertising.

e-Petition to run from 20.6.17 – 12.11.17

Petition 315

Broadband for Bolam 
Village

E-Petition
No. of signatures – 10
Petition received – 4.7.17

Steve Hodgson
ICT Strategic Manager, 
Digital Durham 
Programme Director

Petition asking the Council to progress and help the village of 
Bolam to obtain a reasonable broadband speed and coverage.

E-Petition ran from 4.7.17 until 15.8.17 and closed with 10 
signatures.

The Digital Durham team spoke to the Parish Council in May 
and to the lead petitioner in July, and this was followed with e-
mailed information regarding development of broadband in 
Bolam.  

As described, the plan is to upgrade broadband services in 
Bolam as part of Phase 2 of the Digital Durham Programme, and 
this should be completed by the end of December this year.

Petition CLOSED
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Petition 316

Traffic Speeds at Lydgate 
Lane, Wolsingham

Petition received – 22.6.17
No. of signatures – 300

Keith Jameson
Traffic Asset Manager

Petition asking the Council to address speed restrictions in 
Lygate Lane, Wolsingham

Received by Keith Jameson on 22 June and response sent on 5 
July 2017 – local member copied into the response.

Committee Services received copy on 10 July 2017.

Response was as follows:-
The County Council receive more requests for traffic 
management solutions than it is able to fund from limited road 
safety budgets. Due to the need to concentrate resources on 
reducing casualty accidents, the Council are required to direct 
their limited funding towards addressing locations in the County 
that have the worst accident records.  
The accident recording database shared with Durham 
Constabulary reported no ‘personal injury’ accidents on Lydgate 
Lane in the past 4 years being the standard search criteria. This 
represents a favourable accident trend when compared to many 
other locations within the County which would remain as priority 
for the limited road safety funding. The incidents referred to are 
likely to be what are termed ‘damage only’ collisions which are a 
daily occurrence on the road network which are not routinely 
recorded. Damage Only collisions typically involve an exchange 
of insurance details following damage to third party property or 
vehicles.
As part of the partnership approach to improving road safety, 
joint working with Durham Constabulary, has enabled the 
introduction of an initiative known as ‘Community Speed Watch’. 
This initiative has been very successful elsewhere in the County 
and nationally.
Under the Community Speed Watch initiative, all speeding 
complaints are directed towards Durham Constabulary and their 
Police and Communities Together (PACT) Meetings, enabling 

Petition CLOSED
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the appropriate level of intervention and action to be considered.
Discussions have taken place with the local member. 
The current 30mph speed limit is the usual default speed limit for 
residential areas such as Lydgate Lane and is considered a 
credible speed limit for this location. 

20mph Speed Limits and Zones
The Council has reviewed its policy on 20mph speed limits and 
zones and this review was approved by our Cabinet on 17th 
December 2014. 
As part of the above review Cabinet approved the 
implementation of 20mph part-time speed limits around 33 
schools within County Durham and this has subsequently been 
extended to a further 33 schools.
The additional 33 schools have been prioritised based on three 
risk factors:
Collision history;
Measured PV2 (being a measure of pedestrian risk); and
Measured speeds.

Unfortunately, Wolsingham Primary School does not rank within 
the schools which have been identified from the methodologies 
used to prioritise the available funding.  

However, the Council’s policy on 20mph limits and zones is that 
they can be provided where:

• Where meet Department for Transport legislation and 
guidance; and
• Fully funded from third party sources such as Schools, 
Town/Parish Councils, local Councilor’s Neighbourhood Budget 
and Area Action Partnerships.

As for Lydgate Lane, there are two ways to introduce a 
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mandatory 20mph speed limit;

1. 20 mph speed limits and zones can be summarised as 
follows: 20 mph Speed Limits – These involve 20 mph traffic 
signs only. They are suitable for residential estate roads and 
side streets, where the nature of the road tends to result in 
naturally low average speeds of less than 24 mph. Research 
indicates that limits achieve an average speed reduction of 1 
mph. 

2. 20 mph Speed Limit Zone - These involve 20 mph traffic 
signs plus traffic calming measures to ensure that the 20 mph 
limit is self-enforcing. In order that drivers are aware of the 
zones, traffic signs must be erected at every entrance/exit to the 
zone. Research indicates that a 20 mph speed limit zone can 
result in speed reductions of around 10 mph.

The speed surveys for Lydgate Lane have shown that the ‘mean 
average’ speed is 27.4mph, which in this instance means that a 
20mph speed limit isn’t possible without the introduction of 
physical traffic calming measures such as road humps or 
chicanes which will be a costly undertaking.

Petition 317

Reconsider introducing a 
20mph Speed Limit 
outside of Bishop Ian 
Ramsey School, 
Medomsley

Petition received – 31.7.17
No. of signatures - 419

Michelle Shearer
Senior Engineer Traffic 
Assets

Petition asking the Council to reconsider introducing a 20mph 
Speed Limit outside of Bishop Ian Ramsey School, Medomsley.

20mph Speed Limits and Zones 
For many years the Council have supported the introduction of 
20mph zones and limits, particularly in the vicinity of schools and 
at locations with a higher than average number of personal 
injury road accidents. 
The Council reviewed its policy on 20mph speed limits and 
zones and this review was approved by Cabinet on 17th 
December 2014. 

Petition CLOSED
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Schools 20mph Part-Time Speed Limits Project
As part of the above review Cabinet approved the 
implementation of 20mph part-time advisory speed limits around 
33 schools within County Durham and this has subsequently 
been extended to a further 33 schools.
The Council’s policy on 20mph limits and zones and part-time 
advisory limits states that they can be provided where:  
• Department for Transport legislation and guidance is 
satisfied; and 
• Fully funded from third party sources such as Schools, 
Town/Parish Councils, local Councillor’s Neighbourhood Budget 
and Area Action Partnerships. 

Unfortunately, Bishop Ian Ramsey Primary School did not satisfy 
the criteria for inclusion within the Schools 20mph Project, but if 
third party funding was available, a 20mph part-time advisory 
speed limit at Medomsley in the vicinity of the primary school 
could be considered.

Accidents & Community Speed Watch 
In checking the database shared with Durham Constabulary 
showed no recorded personal injury traffic accidents in the 
vicinity of Bishop Ian Ramsey Primary School in the last 4 years, 
this being our standard search criteria.

As part of the partnership approach to improving road safety, 
joint working with Durham Constabulary, an initiative known as 
‘Community Speed Watch’ has been introuced. This initiative 
had been very successful elsewhere in the County and 
nationally.
Under the Community Speed Watch initiative, all speeding 
complaints are directed towards Durham Constabulary and their 
Police and Communities Together (PACT) Meetings, enabling 
the appropriate level of intervention and action to be considered.
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Details of your next PACT meeting can be found on the Durham 
Constabulary web site or by contacting their ‘101’ non-
emergency Police telephone number.


