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Purpose of the Report
1 To provide members of the Safer and Stronger Communities Overview and 

Scrutiny Committee with a summary update on key issues discussed at the 
November 2017 Safe Durham Partnership (SDP) Board meeting and related 
issues.

Local Government Association (LGA) Peer Review Action Plan 

2 A team of peers led by the LGA visited Durham on 5th – 7th September 2017 
to visit projects and talk to key people about how the Partnership works to 
make a difference to local people. They worked as ‘critical friends’ to support 
the SDP in reflecting on and improving practice by providing an external view 
of progress.

3 The key areas of focus for the review were:

 Can the SDP involve communities more?
 Can the SDP do more to focus on preventative work?
 Provide advice in relation to progressing SDP priorities 

4 The peer team highlighted a number of key strengths of the Safe Durham 
Partnership including effective multi-agency problem solving, empowerment to 
make changes at a local level, and strong relationships between partners. 

5 The peer review found that strong partnership culture is displayed and the 
partnership encourages innovation, internal challenge and openness to 
change.  The relationship between the Safe Durham Partnership and Safer 
Stronger Communities Overview & Scrutiny Committee was identified as a 
strength.

6 Area Action Partnerships were identified as a key strength with strong, 
consistent and ongoing relationships with communities.

7 Some areas for development were also highlighted by the peer review and 
key actions have been identified to progress these areas to improve the 
partnership, some examples of this are set out below.



8 Organisations will look to develop a joint communications and marketing plan 
to co-ordinate community safety key messages to the public and ensure 
consistent messages are delivered across the Safe Durham Partnership. 
Those organisations which have successfully used social media channels as 
an opportunity to engage with the public will share their expertise with 
partners. 

9 Strong relationships across the wider County Durham Partnership will be 
utilised to address community safety priorities which could mutually benefit 
work in other areas. For example, tackling financial abuse is a priority for the 
Safeguarding Adults Board, and protecting businesses from fraud and 
reputational damage is important for the Economic Partnership, and these 
things fall within the Cybercrime work of the Safe Durham Partnership. 
Working together would help to make this work as efficient and effective as 
possible. 

10 Hate crime is an area that is felt to be under-reported.  The Safe Durham 
Partnership Peer Review identified a need to engage more with communities 
and encourage individuals and third parties to report incidents of Hate Crime. 
People are encouraged to report tensions in communities to give authorities 
an understanding of the impact that conflict may have on our local 
communities and help them to shape the response.  Currently most of the 
tension monitoring reports originate from Durham County Council and 
Durham Constabulary.   The Tension Monitoring toolkit will be reviewed in 
2018 and relaunched, encouraging reporting so that any trends or areas of 
concern can be highlighted and actions put in place to address the issues.

Transforming Care in the North East and Cumbria: Criminal Justice Briefing

11 The Winterbourne View scandal involved revelations of a pattern of serious 
physical and psychological abuse of people with learning disabilities at a 
private hospital in 2011. The subsequent inquiry resulted in a national 
programme aimed at reducing reliance on long stay learning disability 
hospitals. 

12 In 2015 the North East and Cumbria became a fast track area for 
Transforming Care for people with a learning disability. In November the Safe 
Durham Partnership received a presentation on the Transforming Care 
Programme’s aims to improve the lives of children, young people and adults 
with a learning disability and/or autism who display behaviours that challenge, 
including those with a mental health condition.

13 The aim of transforming care is for commissioners to provide services in the 
community that meet the needs of individuals to prevent lengthy and 
avoidable admissions to hospital and also to support individuals to move out 
of hospital into the community. This move of complex individuals into the 
community can present challenges and risks but the presentation helped to 
show what support networks and risk management is in place to support such 
transitions.



14 The Board discussed ways in which Safe Durham Partnership partners can 
support individuals and communities to facilitate integration of those patients 
who have been involved with the criminal justice system who have 
challenging complex needs, into community based services. 

Student Voice Survey Findings

15 The SDP was presented with summary findings from the Student Voice 
Survey of over 9,000 pupils from 97 Primary Schools (aged 9-11 years) and 
20 Secondary Schools (aged 11-18 years) in County Durham. 

16 The Children and Families Partnership commissioned the survey to seek the 
views of children and young people in County Durham on a range of relevant 
issues to assist both partners and schools in the development of an evidence 
base to assist service development. 

17 Of interest to the SDP are issues highlighted in relation to bullying, feeling 
safe, and feeling safe online, use of social media by primary school pupils and 
alcohol and drug use by secondary school pupils. Some examples of 
significant results are provided below. 

 Primary schools (pupils aged 9-11 years)

o 18.3% of pupils don’t always feel safe in the classroom
o 34.2% of pupils don’t always feel safe when around the school
o 93% of primary school students said that they know where to go 

in school for help if they were to feel unsafe.
o 32% of pupils don’t always feel safe outside of school
o 96.2% of primary school students use the internet outside of 

school.
o 79.1% of students have their own mobile phone
o Despite an age limit of 13, social media use is high – Snapchat 

50.1%, WhatsApp 48.0%, Instagram 46.0%

 Secondary schools (pupils aged 11-18 years)

o 19.3% of pupils and don’t always feel safe in the classroom.
o 24.9% of pupils don’t always feel safe when around the school
o 21.9% of pupils don’t always feel safe outside of school
o Free text comments identified age related concerns, particularly 

older students bullying younger students, and fear of physical 
violence as reasons for students feeling unsafe

o Just under half of students (48.6%) have chatted online with 
someone they have never met in person

o Almost one in ten (9.8%) have been asked to answer personal 
questions

o One in twenty (5.7%) have been asked to send pictures or 
videos of themselves and 3.1% said the pictures or videos were 
personal.



o 55.1% of secondary school students have tried alcohol at least 
once by the time they are in year 9 (13 and 14 years old); by the 
time they are in year 11 (15 and 16 years old) this rises to 
77.8%.

o 67.6% of students got the alcohol from a parent/carer with 
permission.

o Across all age groups, 5.9% of secondary school pupils have 
taken illegal drugs.

18 Schools have received their individual results and countywide results for 
benchmarking so that they can address specific issues. An action plan is 
being developed to ensure that the issues raised in the survey are addressed 
by partners. 

Victims and Witness Group

19 The Durham and Darlington Victims and Witnesses Group (VWG) is a sub-
group of the Cleveland and Durham Local Criminal Justice Partnership Board 
(LCJPB). The VWG works in partnership to ensure victims and witnesses 
receive end to end, co-ordinated care and support that enables them to cope 
and recover from their experience and participate in Criminal Justice 
Processes.

20 The group is reviewing support and communications with the overall aim of 
ensuring victims are fully supported through the criminal justice process and 
are able to give their best evidence as required. It is exploring ways to 
improve Victim Personal Statements by training partners who may be better 
placed to take the statement, and exploring improvements in relation to the 
process for hearing them in court. 

21 Work to develop a performance management framework is underway, and the 
group supports the restorative justice work carried out in Durham and 
Darlington to ensure that at any stage of a victim’s journey they have access 
to high quality restorative justice.

Recommendations and reasons
22 The Safer and Stronger Communities Overview and Scrutiny Committee is 

recommended to:

(i) Note the contents of the report. 

Contact:  Andrea Petty, Strategic Manager, Policy, Planning and Partnerships   
Tel:       03000 267312



Appendix 1:  Implications

Finance – N/A

Staffing – N/A

Risk – N/A

Equality and Diversity / Public Sector Equality Duty – N/A

Accommodation– N/A

Crime and Disorder– The Safe Durham Partnership update provides an overview of 
reports and discussions from the Safe Durham Partnership Board meetings.

Human Rights– N/A

Consultation– N/A

Procurement– N/A

Disability Issues– N/A

Legal Implications– N/A


