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Purpose of the Report

1 To present progress towards achieving the key outcomes of the council’s 
corporate performance framework for the Altogether Wealthier theme for the 
first quarter of the 2018/19 financial year. 

Summary

2 The employment rate in the county has remained in excess of 71% for the fifth 
successive quarter and Durham outperforms the region against this key 
indicator. However, we remain lower than the national average and our gross 
disposable income per head is low with the average for County Durham being 
only 78% of the national figure. The unemployment rate stands at 5.4% and is 
improving but is one full percentage point higher than the national average. 
Youth unemployment is significantly higher at 15% for the period although 
proportionately more 16-17 year olds are in apprenticeships compared to 
regional and national figures. Registered businesses continue to rise in the 
county and the council has secured funding for and is engaged in a number of 
innovative programmes to make County Durham a good place to do business. 
Some of these programmes are funded by the European Union and we watch 
the Brexit situation closely to determine how this will impact on County 
Durham and the North East. 

3 New indicators to capture how we are performing against our new duties 
introduced through the Homelessness Reduction Act show that we continue to 
help people threatened with homelessness to stay in their own home or move 
in to alternative accommodation. Our intervention work on bringing empty 
properties back into use and the number of affordable homes delivered both 
exceed performance for last year. Consultation on the County Durham Plan 
preferred options is now complete. A large volume of responses was received 
and these are now being processed for inclusion in the pre-submission draft of 
the plan later in the year.  



4 The condition of our principal roads is similar to national averages. We 
continue to secure high levels of incentive funding from the Department for 
Transport because Durham received the maximum efficiency rating by the 
Department for Transport. Maintenance backlogs on our transport structures 
such as bridges have grown as we improve the accuracy of stock condition 
survey data.

5 Visitors to County Durham increased in 2017 with 400,000 more visitors than 
2016. There were an extra 524 jobs supported by the visitor economy than the 
previous year, and visitor expenditure was almost 5% higher.

Performance Reporting Arrangements for 2018/19

6 Our performance management framework provides us with a valuable insight 
into the extent to which we are achieving our objectives and how effectively 
the council and its partners are meeting the needs of our residents. It enables 
us to regularly assess, report on and scrutinise performance to support the 
continuous improvement of our services.

7 It brings together key planning, monitoring and evaluation processes through 
an integrated suite of documents, including the Sustainable Community 
Strategy, Council Plan, Service Plans and the Medium Term Financial Plan, 
and demonstrates the contribution made at various levels of the organisation 
to our priority themes.

Overview of performance 

8 Altogether Wealthier is one of six priority themes that form the basis of our 
performance management framework. This report sets out the key messages 
relating to this priority theme structured around the following five areas of 
focus:

 Do residents have good job prospects?
 Do residents have access to decent and affordable housing?
 Is County Durham a good place to do business?
 Is it easy to travel around the county?
 How well do tourism and cultural events contribute to our local 

economy?

9 23 indicators support this priority theme. Since the last report, there have been 
eight changes to the indicator set, six new and two deletions, as set out in 
Appendix 3. 

10 A comprehensive table of all performance data is attached as Appendix 2. 



ALTOGETHER WEALTHIER

1. Do residents have good job prospects? 
Employment Apprenticeships

Durham England NE

16-17 year olds in an 
apprenticeship (Mar 2018) 9.6% 5.9% 8.1%

949 apprenticeships through Durham County Council 
schemes sustained for 15 months or more (Jun 2018), which 
equates to 88.4% of all apprenticeship starts through these 
schemes. 

Gap between County Durham and both 
regional and national performance is widening

71.2% (231,400) 
working age 
population in 
employment 

(2017/18)

In line with previous 
year (71.5%) 

DCC apprenticeship schemes have 
made good progress over the five years

Youth 
unemployment

(18-24 year olds) has 
improved since last year

16.1% (2016/17)

15.0% (2017/18)

Higher than England and 
Wales average 12.2% 

(2017/18)

Per capita household
disposable income (£) 



Do residents have good job prospects?

11 Of the five indicators that support this area, the percentage of working age 
population in employment has declined slightly on last year and is below the 
national average. Per capita household disposable income has reduced since 
last year and is below national and regional averages. The number of gross 
potential jobs created or safeguarded as a result of Business Durham activity 
has deteriorated compared to last year. 

12 The employment rate continues to stand at a high level at 71.2%, remaining 
higher than regional levels but below national levels. It is estimated that 
231,400 of the county’s 16 to 64 year olds are in employment, with 81% of 25 
to 49 year olds in employment. Unemployment in County Durham has shown 
a slight decline in the latest period. The latest data shows that 5.4% (13,200) 
of the working age population were unemployed in the year April 2017 to 
March 2018 compared to 6.4% (15,900) in the period January to December 
2017.  Analysis over the longer term shows the unemployment rate is 
declining and tracking regional trends (5.6%) but remains higher than the 
England and Wales average of 4.4%. Youth unemployment currently stands at 
15% for the period April 2017 to March 2018, showing a decrease on the last 
reporting period (19.2%) and in comparison to last year (16.1%).

13 However, whilst the employment rate is improving, the disposable income per 
person in County Durham is 6% lower than the regional figure and over 21% 
lower than the national average indicating that the Durham economy is more 
reliant on low-income jobs. 

14 The final outturn figure for DCC apprenticeships for those sustaining for 15 
months or more stands at 88.4%. Of the 1,073 apprenticeship starts, 949 
sustained their apprenticeship for 15 months or more.



ALTOGETHER WEALTHIER
2. Do residents have access to decent and affordable housing?    
3. Is County Durham a good place to do business? 
Decent and Affordable Housing Good place to do business

56
Empty properties brought back into use as a result of LA 
intervention (Apr-Jun 2018). Better than target (37) and 
last year (45).

381 Net new homes completed (Apr-Jun 2018).
£10.5M funding secured for infrastructure works at Jade 
Business Park secured from NELEP and site investigation 
has commenced. 

473 Affordable homes delivered (2017/18), 
47% increase on last year (322).

3,138 Households accessing Housing Solutions Services (Jun 
2018).

447 Properties improved, adapted or brought back into use 
(Apr-Jun 2018).

202 Households helped to stay in their home (Apr-Jun 2018).

117 Households helped to move to alternative 
accommodation (Apr-Jun 2018).

Expression of interest submitted for the 
business growth fund capital grants 
programme was successful and the full 
ERDF application submitted.

£1.25 million secured from the GovTech
Programme via Department for 
Business, Energy and Industrial 
Strategy.

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj2292vnercAhUNhxoKHXa4Aq0QjRx6BAgBEAU&url=http://www.stickpng.com/img/miscellaneous/english-pounds/piles-of-one-pound-coins&psig=AOvVaw3KPzwRUd6P2OIBuuT2szwt&ust=1534256524466440
https://www.google.co.uk/imgres?imgurl=https://png.pngtree.com/element_origin_min_pic/16/07/25/145795af1fad088.jpg&imgrefurl=https://pngtree.com/freepng/housing-flat-icon-symbol_647672.html&docid=GxtjK0WzjwCzgM&tbnid=gSWUR9a4tx51xM:&vet=10ahUKEwjl5emEiefcAhULB8AKHVjgAIUQMwiDAigqMCo..i&w=250&h=250&bih=576&biw=1366&q=house%20symbol&ved=0ahUKEwjl5emEiefcAhULB8AKHVjgAIUQMwiDAigqMCo&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https://png.pngtree.com/element_origin_min_pic/16/07/25/145795af1fad088.jpg&imgrefurl=https://pngtree.com/freepng/housing-flat-icon-symbol_647672.html&docid=GxtjK0WzjwCzgM&tbnid=gSWUR9a4tx51xM:&vet=10ahUKEwjl5emEiefcAhULB8AKHVjgAIUQMwiDAigqMCo..i&w=250&h=250&bih=576&biw=1366&q=house%20symbol&ved=0ahUKEwjl5emEiefcAhULB8AKHVjgAIUQMwiDAigqMCo&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https://png.pngtree.com/element_origin_min_pic/16/07/25/145795af1fad088.jpg&imgrefurl=https://pngtree.com/freepng/housing-flat-icon-symbol_647672.html&docid=GxtjK0WzjwCzgM&tbnid=gSWUR9a4tx51xM:&vet=10ahUKEwjl5emEiefcAhULB8AKHVjgAIUQMwiDAigqMCo..i&w=250&h=250&bih=576&biw=1366&q=house%20symbol&ved=0ahUKEwjl5emEiefcAhULB8AKHVjgAIUQMwiDAigqMCo&iact=mrc&uact=8
https://www.google.co.uk/imgres?imgurl=https://png.pngtree.com/element_origin_min_pic/16/07/25/145795af1fad088.jpg&imgrefurl=https://pngtree.com/freepng/housing-flat-icon-symbol_647672.html&docid=GxtjK0WzjwCzgM&tbnid=gSWUR9a4tx51xM:&vet=10ahUKEwjl5emEiefcAhULB8AKHVjgAIUQMwiDAigqMCo..i&w=250&h=250&bih=576&biw=1366&q=house%20symbol&ved=0ahUKEwjl5emEiefcAhULB8AKHVjgAIUQMwiDAigqMCo&iact=mrc&uact=8


Do residents have access to decent and affordable housing?

15 Of the seven indicators that support this area, four are new this quarter so 
comparator data is not available. One indicator has deteriorated, the number 
of net homes completed has deteriorated in comparison to last year. 

16 The preferred options consultation for the County Durham Plan was agreed by 
Cabinet on 13 June, and consultation is now complete (from 22 June to 3 
August). All representations made will be processed and considered with a 
view to producing a pre-submission draft of the Plan in autumn/winter 2018. 

17 High performance against the number of empty properties brought back into 
use continues with a quarter one outturn of 56 (12% higher than average 
17/18 quarterly figures).  Affordable housing delivery in 2017/18 has shown a 
positive outturn of 473 units, the highest level of delivery in recent years; and 
is a combination of shared ownership, affordable rented and units delivered 
through section 106 agreements with developers. This is a 47% increase on 
the 322 delivered in 2016/17 and demonstrates the results of greater 
collaboration with registered providers and Homes England. 

18 Quarter one has seen a below average number of households accessing the 
Housing Solutions Service; the average number for 2017/18 was 4,495 per 
quarter. This is due to the online Enhanced Housing Options Wizard no longer 
being available for clients to complete as the new Code of Guidance for the 
Homeless Reduction Act (HRA) states that local authorities should not use 
wizards as part of the advice and triage process. Previously, the wizard acted 
as an online information tool for those accessing the service via the web and 
was designed to help those who required very little assistance in resolving 
their query. However, in some instances, clients with more complex queries 
did not get the right support. Also, work completed prior to the introduction of 
the HRA found that the majority of people accessing the wizard also contacted 
the service directly, therefore, it could be argued that the wizard figures should 
not have counted towards the overall access figures to the service. As such, 
back data will be revised to show the true trend going forward. To ensure all 
those who require assistance from Housing Solutions are aware of the 
services we offer, we have improved the information on the website and are 
currently carrying out a range of awareness sessions, as well as developing 
the duty to refer. Work is ongoing with the Marketing & Communications Team 
to develop publicity material and messages continue to be published through 
social media. Under the new ways of working (HRA), 202 households have 
been helped to stay in their home and 117 have been helped to move to 
alternative accommodation and we will continue to monitor the position 
closely.



Is County Durham a good place to do business?

19 Of the two indicators that support this area, the Gross Value Added (GVA) per 
capita in County Durham although improved in comparison to last year, is 
below national and regional averages.  

20 There have been a number of developments during the quarter which 
contribute to our objective to make County Durham a top location for business.

21 £10.5 million secured from the North East Local Enterprise Partnership for 
infrastructure works at Jade Business Park and site investigations have 
commenced. £1.25 million has also been secured from the GovTech Fund 
Competition programme ran by the Department of Business, Energy and 
Industrial Strategy. This money will be used to identify and work with cutting 
edge technology businesses to find innovative solutions to operational service 
and policy delivery changes. An expression of interest was submitted to the 
European Regional Development Fund (ERDF) for the council’s business 
growth fund capital grants programme. This was approved and worked up into 
a full ERDF application for £6,092,447 which was submitted in July. This was 
matched by £9.1 million investment from the private sector (SMEs) which 
brought the total project cost to £15,192,447.

22 Business Durham staff continue to engage with businesses regarding a range 
of opportunities, which could lead to potential research and innovation 
collaborations. There are a number of potential inward investment projects in 
the pipeline with reasonably strong enquiries currently for Forrest Park, Jade 
Business Park and Drum Industrial Estate. The Finance Durham Fund has 
helped another two businesses to secure investment, bringing the total of 
investments to date to seven. There are a further three potential pipeline 
investments identified for completion in quarter two, and a further five 
companies in the early stage of discussions.

 



ALTOGETHER WEALTHIER
4. Is it easy to travel around the county?      
5. How well do tourism and cultural events contribute to our local economy? 
Ease of travel around the County Visitors to the County

Bridge Stock Condition 2016 2017

Principal roads 83.8% 80%

Non-principal roads 83.7% 81%

An update on Transport Asset Management Plan 2017 has been to CMT.

£187.6m needed to bring DCC highway assets up to a good 
condition, having no backlog or defects (March 2017).

In line with other councils and is a reduction against the 
maintenance backlog in March 2016 (£191.7 million). 

Structures are in ‘good to fair’ condition. Backlog has 
grown over the past year due to updated and more 
accurate condition surveys, particularly for bridges.

Road maintenance remained relatively static over the 
last year. A, B and C roads are in line with national 
average, whereas unclassified roads are below.

17.8 17.9 18.1

18.7 19.3
19.7

2012 2013 2014 2015 2016 2017

Visitors to County Durham (million) 

10,643

10,899
10,803

10,961
11,158

11,682

2012/13 2013/14 2014/15 2015/16 2016/17 2017/18

Jobs supported by the visitor economy

Visitor economy indicators show strong growth

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiS5s_8i-fcAhVHWxoKHcJwBH8QjRx6BAgBEAU&url=http://www.thenorthernecho.co.uk/news/16344589.deerness-bridge-repairs-are-nearing-completion/&psig=AOvVaw3kMXDIgsHZo9lX6KF3Axqu&ust=1534148819250144


Is it easy to travel around the county?

23 Of the six indicators that support this area, the percentage of B and C roads 
and unclassified roads where maintenance is recommended have increased 
slightly, unclassified roads are also performing below national averages. The 
bridge stock condition on stock principal and non-principal roads in 2017 has 
deteriorated in comparison to the 2016 data. 

24 The Annual Local Authority Road Maintenance (ALARM) Survey 2018 
estimates the backlog for carriageways and footways across England and 
Wales has fallen by almost 23% to £9.3 billion.  If adequate funding and 
resources were in place it would take 14 years to get local roads back into a 
reasonable steady state, slightly worse than the 12 years reported in ALARM 
Survey 2017.  

25 The council, like most highways authorities, has a significant maintenance 
backlog.  As at March 2017, £187.6 million was needed to bring DCC highway 
assets up to a good condition with no backlog or defects. This is broadly in line 
with other councils and is a reduction against the maintenance backlog at 
March 2016 (£191.7 million). Carriageways and footways account for the 
largest proportion of the backlog, both of which have seen a decrease over the 
last year.

26 The condition of A, B and C principal roads has improved in recent years and 
are close to the national average. This reflects budget prioritisation to maintain 
roads with the highest usage. The condition of unclassified roads is below 
national average. However, there has been an improvement over the past 
year and an ongoing programme of resurfacing works is in place. A high 
proportion of footways require resurfacing but there has been an improvement 
over the past 3 years and an ongoing programme of resurfacing works is in 
place. Following the severe winter of 2017/18, which led to an increase in 
potholes, we invested a further £700,000 in resurfacing of unclassified roads. 
Poor performance on some of our contracts where contractors have not 
progressed work on time has also impacted on our targets. This has now been 
resolved and we should see an improvement in the second quarter of the 
year. A significant number of street lighting columns have reached the end of 
their service life. There is an ongoing column replacement programme in 
place. Structures such as bridges are generally in ‘good’ to ‘fair’ condition 
although the backlog has grown over the past year due to updated and more 
accurate condition surveys.



27 We achieved the maximum Band 3 efficiency rating under the Department for 
Transport (DfT’s) Incentive Fund, one of only two Highway Authorities to 
achieve this maximum efficiency rating out of 119 participating Highway 
Authorities in England in 2016 and have maintained the maximum Band 3 
efficiency rating in 2017. This rating will help maximise funding from the DfT’s 
Incentive Fund going forward.  

28 We have also led the development and implementation of the North East 
Highways Alliance, a forum for collaborative working for all 12 North East 
councils, which was established in 2013. The Alliance has delivered a number 
of initiatives that are helping all councils to maximise efficiencies in highways 
through sharing resources and knowledge and collaborative procurement.  
This partnership working together with ongoing collaborative working of our in-
house highways services team has led to the Council being one of the first in 
the UK to be awarded British Standard BS11000 - Collaborative Business 
Relationships.  This will assist in maximising funding from the DfT.

How well do tourism and cultural events contribute to our local economy?

29 Latest data on all three indicators that support this area have improved.

30 Annual tourism data released this period are positive. The number of visitors 
as well as employment in tourism and the total contribution to the County 
Durham economy increased in 2017. During 2017, 19.71 million people visited 
Durham, which is up by 2.4% on 2016. Overall visitor expenditure was £867 
million, an increase of 4.9% on 2016. The number of people employed in 
tourism increased by 4.7% to 11,682 (FTEs). 

31 The following projects are planned for the next 2 years:

 Reviewing Durham Town Hall and developing a new operating model to 
improve the visitor experience. It is hoped phase one of the visitor 
attraction will be ready by September 2018.

 Reviewing Bishop Auckland Town Hall to develop an improved cultural 
offer. Awaiting a decision regarding additional funding for the project.

 In July, Cabinet agreed to stage a special 10th anniversary Lumiere festival 
in 2019 and a further event in 2021. 

32 In quarter one, the DLI welcomed 8,586 visitors, including people engaged 
with the DLI Collection via Palace Green exhibition, medal viewings, outreach 
events and sessions, as well as visitors and researchers at Sevenhills and 
visitors to ‘When the Bugle Calls’ touring exhibition. There were also 1,963 
pupils involved in educational outreach and 346 from community groups. 



33 There has been a drop in visitor numbers as a result of works around the 
Palace Green site where access to the library has been limited. This trend will 
continue into the next quarter as works continue throughout July. The annual 
university congregation ceremonies held on Palace Green and in the cathedral 
during June and July will also affect access issues in the first and second 
quarters. 

34 Visitor numbers at Killhope have remained static when compared to last year. 
Figures were expected to be higher during April (-33% on April 17), however, 
the museum did not open in time for the Easter weekend due to adverse 
weather conditions impacting site access and resulting in the loss of five days’ 
trading. A new events programme has been developed to attract visitors 
throughout the year.

35 A number of festivals and events were held in quarter one. The Bishop 
Auckland Food Festival (21-22 April) was hugely successful and the first 
working with our programming partner, Channel Events. A very positive 
relationship was formed and the event once again proved popular with visitors 
to the county. Across the 2 days, 27,000 attended the event experiencing the 
best of the county’s food producers, chef demonstrations, masterclasses and 
more. A full evaluation will be available in quarter two. The Cycling Tour 
Series was held in Durham on 22 May. The final evaluation is being compiled 
by the event producer and should be available in the coming months. Both the 
Durham City Run and the Durham Brass festival were held in July 2018. The 
Brass Festival included five free community Big Brass Bash events which took 
place across the county involving 70 schools.

36 The council is now planning for the Durham Book Festival, which will be held 
in October 2018. The full programme has recently been announced at the 
launch event held in August. Planning for Lumiere 2019 will also start in the 
coming months.

Risk Management

37 Effective risk management is a vital component of the council’s agenda. The 
council’s risk management process sits alongside our change programme and 
is incorporated into all significant change and improvement projects.

38 There are no key risks to successfully delivering the objectives of this theme.

Recommendations and reasons

39 That the Economy and Enterprise Overview and Scrutiny Committee receive 
the report and consider any performance issues arising therewith. 

 Contact: Jenny Haworth              Tel: 03000 268 071     

http://durhambookfestival.com/programme/


Appendix 1:  Implications

Finance
Latest performance information is being used to inform corporate, service and 
financial planning.

Staffing
Performance against a number of relevant corporate health performance indicators 
has been included to monitor staffing issues.

Risk
Reporting of significant risks and their interaction with performance is integrated into 
the quarterly monitoring report.

Equality and Diversity / Public Sector Equality Duty
Corporate health PIs are monitored as part of the performance monitoring process. 

Accommodation
Not applicable.

Crime and Disorder
A number of performance indicators and key actions relating to crime and disorder are 
continually monitored in partnership with Durham Constabulary.

Human Rights
Not applicable.

Consultation
Not applicable.

Procurement
Not applicable.

Disability Issues
Employees with a disability are monitored as part of the performance monitoring 
process. 

Legal Implications
Not applicable.



Appendix 2: Key Performance Indicators 

There are two types of performance indicators throughout this document:
(a) Key target indicators – targets are set as improvements can be measured regularly and can be actively influenced by the council and its 

partners; and

(b) Key tracker indicators – performance is tracked but no targets are set as they are long-term and/or can only be partially influenced by the 
council and its partners.  

A guide is available which provides full details of indicator definitions and data sources for the 2017/18 corporate indicator set. This is available to 
view either internally from the intranet or can be requested from the Strategy Team at performance@durham.gov.uk

KEY TO SYMBOLS

Direction of travel Benchmarking Performance against target

GREEN Same or better than comparable period Same or better than comparable group Meeting or exceeding target

AMBER Worse than comparable period
(within 2% tolerance)

Worse than comparable group 
(within 2% tolerance) Performance within 2% of target

RED Worse than comparable period 
(greater than 2%)

Worse than comparable group 
(greater than 2%) Performance >2% behind target

National Benchmarking
We compare our performance to all English authorities. The number of authorities varies according to the performance indicator and functions of 
councils, for example educational attainment is compared to county and unitary councils however waste disposal is compared to district and unitary 
councils.

North East Benchmarking
The North East figure is the average performance from the authorities within the North East region, i.e. County Durham, Darlington, Gateshead, 
Hartlepool, Middlesbrough, Newcastle upon Tyne, North Tyneside, Northumberland, Redcar and Cleveland, Stockton-On-Tees, South Tyneside, 
Sunderland, The number of authorities also varies according to the performance indicator and functions of councils.

More detail is available from the Strategy Team at performance@durham.gov.uk

mailto:performance@durham.gov.uk
mailto:performance@durham.gov.uk


Key Target and Tracker Indicators

ALTOGETHER WEALTHIER

1. Do residents have good job prospects?

Comparison to

Ref PI
ref Description Latest 

data
Period 

covered Period 
target

12 
months 
earlier

National 
figure

North 
East 

figure

Nearest 
statistical 
neighbour

Period 
covered if 
different

Tracker 71.5 75.1 71.0
1 RED 

40
% of the working age population in 
employment 71.2 2017/18

N/a AMBER RED GREEN

Tracker 15,496 19,447 16,197
2 RED 

188
Per capita household disposable 
income (£) 15,221 2016

N/a AMBER RED RED
2015

Tracker 735
3 RED 

105

Number of apprenticeships from 
Durham County Council schemes 
sustained at least 15 months

949 As at Jun 
2018 N/a GREEN

1,300 2,404
4 RED 

92

Number of gross potential jobs 
created or safeguarded as a result of 
Business Durham activity

1,066 2017/18
RED RED

Tracker 9.1 5.9 8.1
5 CYPS 

1
% of 16 to 17 year olds in an 
apprenticeship 9.6 As at Mar 

2018 N/a GREEN GREEN GREEN

ALTOGETHER WEALTHIER

2. Do residents have access to decent and affordable housing?

Ref PI
ref Description Latest 

data
Period 

covered
Comparison to



Period 
target

12 
months 
earlier

National 
figure

North 
East 

figure

Nearest 
statistical 
neighbour

Period 
covered if 
different

37 45
6 RED

30

Number of empty properties brought 
back into use as a result of local 
authority intervention

56 Apr-Jun 
2018 GREEN GREEN

Tracker 422
7 RED

10b Number of net homes completed 381 Apr-Jun 
2018 N/a RED

200 322
8 RED

10ai
Number of affordable homes 
delivered 473 2017/18

GREEN GREEN

Tracker New 
indicator9

new new Number of households accessing 
the Housing Solutions Service 3,138 As at

June 2018 N/a N/a

Tracker New 
indicator10

new new Number of properties improved, 
adapted or brought back into use 447 Apr-Jun

2018 N/a N/a

Tracker New 
indicator11

new new Number of households helped to 
stay in their home 202 Apr-Jun

2018 N/a N/a

Tracker New 
indicator12

new new Number of households helped to 
move to alternative accommodation 117 Apr-Jun

2018 N/a N/a

ALTOGETHER WEALTHIER

3. Is County Durham a good place to do business?

Ref PI
ref Description Latest 

data
Period 

covered
Comparison to



Period 
target

12 
months 
earlier

National 
figure

North 
East 

figure

Nearest 
statistical 
neighbour

Period 
covered if 
different

Tracker 16,362 27,060^ 19,542^
13 RED

87
Gross Value Added (GVA) per capita 
in County Durham (£) 16,513 2016^

N/a GREEN RED RED

Tracker 16,585
14 RED

89
Number of registered businesses in 
County Durham 17,120 2017

N/a GREEN
^provisional data

ALTOGETHER WEALTHIER

4. Is it easy to travel around the county?

Comparison to

Ref PI
ref Description Latest 

data
Period 

covered Period 
target

12 
months 
earlier

National 
figure

North 
East 

figure

Nearest 
statistical 
neighbour

Period 
covered if 
different

Tracker 3 3
15 NS 

6a
% of A roads where maintenance is 
recommended (scanner survey) 3 2017/18

N/a GREEN GREEN
2016/17

Tracker 3 6
16 NS

6b

% of B and C roads where 
maintenance is recommended 
(scanner survey)

4 2017/18
N/a AMBER GREEN

2016/17

Tracker 20 17
17 NS

6d

% of unclassified roads where 
maintenance is recommended 
(scanner survey)

21 2017/18
N/a AMBER RED

2016/17

Tracker 191.7
18 NS

7
Highways maintenance backlog 
(£millions) 187.6 2017

N/a GREEN

Tracker 83.819
new new Bridge Stock Condition – Principal 

Roads 80.0 2017
N/a RED

20
new new Bridge Stock Condition – Non-

Principal Roads 81.0 2017 Tracker 83.7



ALTOGETHER WEALTHIER

4. Is it easy to travel around the county?

Ref PI
ref Description Latest 

data
Period 

covered

Comparison to

Period 
target

12 
months 
earlier

National 
figure

North 
East 

figure

Nearest 
statistical 
neighbour

Period 
covered if 
different

N/a RED

ALTOGETHER WEALTHIER

5. How well do tourism and cultural events contribute to our local economy?

Comparison to

Ref PI
ref Description Latest 

data
Period 

covered Period 
target

12 
months 
earlier

National 
figure

North 
East 

figure

Nearest 
statistical 
neighbour

Period 
covered if 
different

Tracker 19.3
21 RED

100
Number of visitors to County 
Durham (million) 19.71 2017

N/a GREEN

Tracker 11,158
22 RED

101
Number of jobs supported by the 
visitor economy 11,682 2017

N/a GREEN

Tracker 806
23 RED

102
Amount (£ million) generated by the 
visitor economy 866.71 2017

N/a GREEN

Other additional relevant indicators 

ALTOGETHER BETTER FOR CHILDREN AND YOUNG PEOPLE



1. Are children, young people and families in receipt of universal services appropriately supported?

Comparison to

Ref PI
ref Description Latest 

data
Period 

covered Period 
target

12 
months 
earlier

National 
figure

North 
East 

figure

Nearest 
statistical 
neighbour

Period 
covered 

if 
different

Tracker 31.7 31.1 30.9 30.7
25

CYPS 
27

Average point score per A level entry 
of state-funded school students 31.9*

2016/17
academic 

year N/a GREEN GREEN GREEN GREEN

Tracker 4.8 2.7 4.0
27

CYPS 
2

% of 16 to 17 year olds who are not in 
education, employment or training 
(NEET)

5.1 Apr-Jun 18
N/a RED RED RED

4. Are we being a good corporate parent to Looked After Children?

Tracker N/a 62 66 6462
new

CYPS
12a

% of care leavers aged 17-18 in 
education, employment or training 
(EET)

85.3
As at

30 Jun 
2018 N/a New 

definition GREEN GREEN GREEN
2016/17

Tracker N/a 50 50 5063
new

CYPS
12b

% of care leavers aged 19-21 in 
education, employment or training 
(EET)

55.3
As at

30 Jun 
2018 N/a New 

definition GREEN GREEN GREEN
2016/17

*provisional data for the 2017/18 academic year will be available at quarter 2 and final data available quarter 3.



Appendix 3: Changes to Performance Indicators

Altogether Wealthier

Indicator Change
18 to 24 year olds who are out of 
work and claiming either Universal 
Credit or Jobseekers Allowance 
(JSA)

% of Jobseeker Allowance (JSA) 
claimants that have claimed for one 
year or more.

These indicators were deleted due to 
concerns about their reliability due to the 
roll-out of Universal Credit making them 
increasingly meaningless. This follows 
advice from the Office of National Statistics. 
The unemployment rate is used by regional 
and national media when reporting on the 
economy. The status of the ONS published 
claimant count figures will be kept under 
review as this dataset is developed. 

Households accessing Housing 
Solutions Service
Properties improved, adapted or 
brought back into use
Households helped to stay in their 
home
households helped to move to 
alternative accommodation

New indicators introduced to capture our 
obligations under the Homelessness 
Reduction Act 2017

Bridge Stock Condition – principal 
roads
Bridge Stock Condition – non-
principal roads

These indicators were reinstated as 
corporate indicators at the request of 
scrutiny members 


